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NewsNet. 


"7 don't see a NewsNet here. " 

‘'NewsNet is the online business 
newsservice, custom-tailored 
for my needs. '' 

''How well does it wear?" 

“NewsNet is a four-season outfit 


NewsNet and NewsFlash are registered service marks of NewsNet, Inc. 
Photographed at Saint Laurie Ltd., Broadway at 20th Street, NYC. 

GO EBB or circle 1 on the Reader Service Form. 


Try NewsNet on for size. 
Subscribe now or call for our brochure. 

800 - 345-1301 

(in PA 215-527-8030) 


24-hours-a-day, 365-days-a-year, NewsNet gives me access to over 300 
business journals, wire services, credit reports, stock quotes, airfares and 
more. Whenever I need business news, I tell NewsNet to SEARCH for 
specific topics, then I can SCAN headlines or READ the articles. Every 
day, I make better business decisions because of NewsNet. 


“You buy it off the rack...” 

“...And I customize it any way I choose. ” 

The real power of NewsNet is NewsFlash, the electronic 
clipping service that automatically brings me just the news I 
need. NewsFlash tracks the more than 3,000 articles entering 
NewsNet daily, and sets aside the ones I’m interested in. 

Every time I sign on, I get a custom news report. With 
NewsNet, I don’t waste a minute getting the news I need. 


“Will I go from riches to rags?” 

“Not with NewsNet ” 

NewsNet costs only $15 a month, plus online charges that 
start at $24 an hour. When I realized that the average 
business newsletter costs $200 a year in print, I saw that 
NewsNet was bringing me over $60,000 worth of business 
news. For people who want to stay well-informed, NewsNet 
can’t be beat. 



ADVANCE 

Introducing American Express® 
ADVANCE. Your convenient 24-hour 
source of information on Travel, Card 
Services, Investments, and Shopping. 

Enter GO AXP and instantly you’re 
linked to the world of ADVANCE . . . 

TRAVEL 

Plan a family trip to sunny Florida. Or a 
tour of the exotic Far East. These are 
just a sample of the exciting vacations 
you can discover. 


CARD SERVICES 

Review your American Express® Card 
account — checking your monthly 
statement is quick and easy. Or find out 
about special Cardmember benefits, 
such as Be My Guest® Restaurant Gift 
Certificates. Even apply for the Card — 
obtaining an application has never been 
easier. 

INVESTMENTS 

Get help with personal financial plan- 
ning from the experts at IDS. Or find 
investment advice from the profession- 
als at Shearson Lehman Bros. 


SHOPPING 

Visit the American Express® Merchan- 
dise Shop in the Electronic Mall™. Shop 
for specially selected items from brand 
name electronics to great gift ideas. (Go 
AXM) 

Get all the information in ADVANCE for 
no more than CompuServe’s standard 
connect fees. All in the comfort of your 
home or office. 

It’s as easy as GO AXP. 
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Don’t Stay Home Without Us.®” 


GO EBB or circle 2 on the Reader Service Form. 
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F E A T U R E 

Marketplace of the '80s 

Online transactional services benefit shoppers, merchants and bankers. 


Online Today Electronic Edition 
provides daily-updated computer and 
information industry news, coverage of 
CompuServe services, commentary, 
computer product reviews and more. 


UPDATE 

What's Happening for the Holidays at The Mall 

Leading retailers and specialty shops offer everything from Christmas trees to 
mink coats at The Electronic Mall. 

Vets Forum Sparks Debate 

Military veterans and civilians discuss terrorism, nuclear defense and 
POW/MIA issues. 

In War and Peace: Vietnam Shaped Forum Leader's Destiny 

A leader in veterans' affairs, Dave Aldstadt shares experiences with forum 
members. 


BUSINESS 

Investing in Foreign Securities 

Investment bankers, insurance companies and individual investors can 
access world trade data online. 


REVIEWS 

Hardware 

Bubble Memory Board disk emulator from Pure Data Ltd. 

Universal Printer Stand from Curtis Manufacturing Co. 

Software 

LAPDOS desktop computer utility from Traveling Software Inc. 

Twist & Shout! printer utility from Spectre Technologies Inc. 

Mac Art Library clip art package from CompuCraft 
Exact word processor add-on from Technical Support Software Inc. 
ProFILER database management software from PM Software 
MoneyTrack financial program from Pacific Data Systems Inc. 

Plans 'n Totals business planning software from Resource N Corp. 

Books 

Critical Issues in Office Automation — McGraw-Hill 
Linking Microcomputers — McGraw-Hill 
Foiling the System Breakers — McGraw-Hill 

Secrets of MacPaint, MacWrite and MacDraw — Little, Brown and Co. 
Command Performance: Lotus 1-2-3 — Microsoft Press 


DEPARTMENTS 

Dear Reader 

Letters 

Monitor 

Beginner's Corner with David Peyton 

New Product Updates 

Answers from Customer Service 

Uploads 

Business Briefs 

Industry Watch 

Shopper's Guide 

Online with Charles Bowen 


GO OLT 

A GO-page directory of the day's 
top computer indusUy news and a 
siimmaiy of key OLT page 
numbers. 

OLT-160 

The Monitor Daily News main 
menu. 

OLT-90 

Today's computer and 
information industry news. 

OLT-20 

The current week's Monitor 
news. 

OLT-130 

Behind the Screens®*^. 

Computer and information 
industry news, rumor and gossip. 

OLT-50 

CompuServe Update main 
menu. Lists all CompuServe news 
departments. 

OLT-70 

What's New on CompuServe. 

OLT-80 

CompuServe Community 
News. 

OLT-120 

Forum Conference Schedules. 

OLT-140 

Beginner's Corner. 

OLT-600 

Resident Memory. 

OLT-3500 

Online With Charles Bowen. 

OLT-3700 

Uploads. A bi-weekly column 
summarizing new files in forum 
data libraries. 

OLT-1000 

Computer Events Calendar. 

OLT-2000 

OLT Special Reports. 

OLT-3000 

Computer Legislation 
Database. 

OLT-30 

Letters to the Editor main menu. 

OLT-200 

Electronic Edition Reviews main 
menu. 

OLT-220 

Hardware Reviews main menu. 

OLT-230 

Software Reviews main menu. 

OLT-240 

Book Reviews main menu. 

OLT-250 

New Product Announcements 

main menu. 

EBB-11 

Instructions on use of the 

Electronic Bounce Back reader 
service system. 

EBB-160 

Online Today Display ads main 
menu. 

EBB-70 

Shopper's Guide. 


Online Today is published monthly in the United States of America by CompuServe 
Incorporated. 5000 Arlington Centre Blvd.. Columbus, OH 43220. Application to mail at 
Second-Class postage rates is pending at Columbus, Ohio, and additional mailing offices. 


POSTMASTER: Send address changes to On Line Today Reader Administration, 
P.O. Box 20212, Columbus, OH 43220-2913. 



VISIT OUR HOUDAV OPEN 
HOUSE AND WIN 
A $1,000 SHOPPING SPREE! 


As a CompuServe Subscriber, you are invited to do your Holiday Shopping on 
Comp-u-store OnLine during our Holiday Open House, 

During this special event, you can take advantage of 
24 hours of and up to 50% savings on 

quality merchandise! As you browse through our database of over 250,000 
name-brand items, we’re sure you will find something for everyone on your Holiday 
list! And that’s not all — enter the Holiday Drawing and you could win a $1,000 
Shopping Spree! 

Join us for this special Holiday celebration . . . 

’ — ' — ^ you have nothing to lose and lots to win. 
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DEAR READER 


This is the time of year most of us begin to seriously consider holiday shopping. 
Maybe this will be the first year you’ll seriously consider doing your shopping 
electronically. Think of it: No more parking lot demolition derby; no more clerks 
with brass knuckles and no more Soviet-style checkout lines. 

With online services such as The Electronic Mall and Comp-u-store — and dozens 
of merchants to choose from — you can order most every gift by computer and re- 
ceive it in time for the holidays. 

Find out more about online shopping in this month’s cover feature beginning on 
page 16. We’ve also included a six-page gift idea section — all items you can order 
online from merchants in The Electronic Mall. 

Happy holidays, and watch out for those rude clerks. 


ONLINE 

TODAY 


Online Today^, November 1986 

Volume 5 Number 1 1 

Publisher 

Calvin F. Hamrick III 

Editorial Director 

Richard A. Baker 

Editor 


* * * 

The “Beginner’s Corner’’ feature has been around in Online Today for more than 
two years. Geared for novice users of the CompuServe Information Service, the col- 
umn is packed with tutorials and step-by-step “how-to” information about 
navigating through the Information Service. 

With this issue, the column changes hands, but not its mission. Contributor Dave 
Peyton, co-author of How to Get the Most Out of CompuServe, will be writing the 
column from now on. You can expect the same insightful “tour guide” approach to 
learning about CompuServe as you did from former columnist Alex Krislov. 

We especially encourage new and intermediate CompuServe users to read this col- 
umn and to send feedback and questions to Dave Peyton via EasyPlex. His User ID 
number will be published at the end of every column. 

Advanced CompuServe users will find an in-depth tutorial on using IQuest in this 
month’s “Online” column by Charles Bowen (page 56). If you need to research daily 
newspaper articles on a specific topic, it’s no longer necessary to drive to a library 
with the out-of-town newspapers you need and spend hours at the microfilm ma- 
chine. 

Many newspapers have digitized their daily issues and made them available 
through full-text, electronic databases that can be searched quickly. Knight- 
Ridder’s VU/TEXT service and Data Times Information Network offer electronic 
versions of newspapers ranging from the Boston Globe to the San Jose Mercury 
News. CompuServe subscribers now can access VU/TEXT and Data Times through 
the IQuest gateway. 
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Hallmark Color Maiirvour chance to send all 
your friends and acquaintances on CompuServe 
the kinds of outrageously embellished greetings 
they deserve.. .and would’ve sent you first if they 
could’ve! Greetings you can assemble and send 
with sounds, animated graphics, full color, 
performing words — for any occasion you like. 

GO EBB or circle 4 on the Reader Service Form. 


So get serious about having big fun when you 
communicate — and GO COLORMAIL right now. 
We’ve got a section on CompuServe that TELLS 
ALL! And remember, a picture is worth a thousand 
words but with Color Mail you also get flying 
bananas and the William Tell Overture. 

Available for Commodore 64,128 © and Apple II © Series of Computers. 

Color Mail © 1986 Hallmark Cards. Inc. All rights reserved. 



4 , 000,000 

medical 
referemes 
inone 
prescription 


PaperChase, the user-friendly computer 
program that gives you instant, easy access to 
up-to-date references in medicine, dentistry, 
nursing and health care management. 

GoPCH... 

to access MEDLINE, the National Library of 
Medicine’s index to biomedical literature. 


• Display citations and abstracts online 

• Request reprints of any article in the database 

Available around the clock... via your 
terminal or personal computer for a 
surcharge of only $24/hour 

...a little hrip from 
afiriend 



Beth Israel Hospital • 330 Brookline Ave. • Boston, MA 02215 • (617) 735-2253 or 76703,2003 onEasyPlex 


GO EBB or circle 5 on the Reader Service Form. 


LETTERS 


Uploads Column 

In the fall edition of “At Your Serv- 
ice,” a direct-mail packet sent to 
CompuServe subscribers, I noticed an 
announcement about free online soft- 
ware available through Online Today. 1 
spent about 15 minutes searching but 
could not find it. 

C.Y. Neville 
Brooklyn, N.Y. 

Editor's Note: The announcement 
was referring to a new column, 
"'Uploads," in Online Today magazine. 
A more current version of the column is 
published every two weeks in Online To- 
day Electronic Edition (GO OLT-3700). 
"Uploads" summarizes the new files 
available in CompuServe's forum data 
libraries. In this issue, refer to page 32. 

The “Uploads” column is interesting 
but it does not cover any of the forums 
that I visit regularly. For example, 1 know 
the Whole Earth Forum, the Religion 
Forum and the Issues Forum have new 
files, but this information does not ap- 
pear in “Uploads.” 

Brad Hicks 
St. Louis, Mo. 

Editor's Note: "Uploads" is intend- 
ed to be a sampling of new software and 
files available in the CompuServe fo- 
rums. If you don 't see your particular fo- 
rums mentioned in the monthly print 
version of "Uploads," check the bi- 
weekly version in Online Today Elec- 
tronic Edition. 


Coverage of Atari 

I am disturbed by a practice that has 
continued since I started receiving your 
magazine a year ago. Most of the articles 
in Online Today relate to the MS-DOS 
microcomputers. As a loyal Atari user, 
this bothers me. 

John W. Ellenberger 
Belvidere, N.J. 


News about Apple Computer 

I am a new reader of Online Today. 
Since I am a stockholder of Apple Com- 
puter Co., one of my main uses of the 
magazine and the CompuServe Informa- 
tion Service will be to acquire current in- 
formation about Apple. Can you tell me 
where to find this information? 

Eric Brill 

San Francisco, Calif. 


Editor's Note: In Online Today Elec- 
tronic Edition (GO OUT), check the 
daily-updated computer industry news 
in "Monitor" (GO OLT-90) and commen- 
tary in "Behind the Screens" (GO 
OUT- 130). For news about upcoming Ap- 
ple forum conferences, refer to "Forum 
Conference Schedules" (GO OUT- 120) 


and "Community News" (GO OLT-80). 

You can visit the Apple-related forums 
by typing GO MAUG. In addition, you 
can use the Executive News Service (GO 
ENS) to set up a customized electronic 
folder to clip all stories mentioning the 
words APPLE COMPUTER. Instruc- 
tions are available on the ENS menu. 


Encyclopedia 

Electronical 

Grolier’s 
Academic 
American 
Encyciopedia 

online through 
CompuServe. 

The encyclopedia 
that’s fun to use — 
for the whole family. 

The encyclopedia that’s 
always current — updated 
every 13 weeks. 
The electronic encyclopedia that costs 
the same as a computer game, and has 
~j hundreds more uses — from homework 

j i health questions, from trivia to travel 

preparation, from business to back- 
ground on new topics, from special 
speeches to science facts. 
Subscribe Today — GO A AE on CompuServe . 
Unlimited Usage for Only $49.95 per year (Plus connect charges) 

For the price of a 
computer game! 

Also on CompuServe — GO EDU-6 to play 
The Whiz Quiz* ™ trivia game. 

Grolier Electronic Publishing, Inc. 

95 MADISON AVENUE, NEW YORK, NEW YORK 10016 

♦The Whiz Quiz Trademark of Grolier Electronic Publishing, Inc. 

GO EBB or circle 6 on the Reader Service Form. 
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LETTERS 


Tecmar Products 

I am an avid reader of the computer in- 
dustry news in Online Today Electronic 
Edition, but I don’t recall seeing any 
mention of problems at Tecmar Inc., a 
major Ohio manufacturer of 
microcomputer peripherals. 

Two mail-order firms have told me 
that they have had difficulty in getting 
any shipments from Tecmar recently. 
One of the firms investigated the situa- 
tion and his distributor told him that 
Tecmar is in a state of disarray because it 
was acquired by another firm. 

I have not seen this mentioned in any 
of the computer magazines. If Online To- 
day could write about Tecmar in a future 
Monitor article or Behind the Screens, 
that would be helpful. 

Randy Forgaard 
Watertown, Mass. 


Editor s Note: Rexon Inc. has signed 
a formal agreement to acquire Tecmar 
Inc. , a marketer of add-on products for 
the personal computer industry (Online 
Today Electronic Edition Monitor, Sept. 
26, 1986). 


The “Beginner’s Corner” column 
(Sept, issue, p. 28) concludes with the 
advice: “A little preplanning is always 
worth your while ...” What is 
“preplanning?” Why isn’t “planning” 


sufficient? “Preplanning,” a self- 
contained tautology, belongs in the same 
class as “preprogrammed.” 

Bruce Williams 
Federal Bay, Wash. 


Guidelines to Requesting 
Information Through EBB 

Electronic Bounce Back 

Electronic Bounce Back is Online To- 
day's electronic version of the tradition- 
al reader inquiry card. To request addi- 
tional information about products or 
services described in Online Today, 
simply access CompuServe and type GO 
EBB at any prompt. 


CompuServe Page EBB-1 

ONLINE TODAY ADVERTISERS 
ELECTRONIC BOUNCE BACK (EBB) 

1. EBB Instructions 

2 . Online Today Display Ads ^ 

3. Print Edition Reviews 

4. Shopper's Guide Classifieds 


L~ 


system prompt you for your name, ad- 
dress and other information so that your 
request can be forwarded to the appro- 
priate company. If you respond “no,” 
the system will return you to the previ- 
ous menu. 

To request information about products 
reviewed in the print edition, go to page 
EBB-280 and select the appropriate list- 
ing, such as November Hardware Re- 
views. At the next menu, select the 
product you’re interested in. If you an- 
swer “yes” at the question prompt, the 
EBB system will prompt you for the nec- 
essary information. 

Requests to these sections will be stored 
and forwarded by traditional mail once 
each month. 


CompuServe Page EBB-280 

REVIEW LISTINGS/PRINT EDITION 


Company-sponored Forums 

I’m in the public relations business 
and several of my clients are computer 
companies. The article, “The Manufac- 
turer Connection” (Sept, issue) raises a 
question. Where can I get more informa- 
tion on how a company can sponsor an 
online forum, such as those provided on 
CompuServe by Ashton-Tate, Microsoft 
and other companies? 

Peter Cohen 
Boston, Mass. 

Editor's Note: For more information 
on how to start a company-sponsored fo- 
rum, write to the Director of New Busi- 
ness Development, CompuServe, 5000 
Arlington Centre Blvd., Columbus, 

Ohio 43220. 


Display Ads 

GO EBB-160. Inquiries to this section 
will be followed by a brief description of 
the Online Today ad. To request addi- 
tional printed information, simply enter 
your name and address at the prompts.* 
EBB will add your User ID number and 
electronically forward your request to 
the appropriate advertiser(s). The 
names, addresses and User ID numbers 
will also be forwarded via US Mail at the 
end of each month. 



ONLINE TODAY ADVERTISERS/EBB 

1. Nov. 1986 Advertisers 

2. Oct. 1986 Advertisers 

3. Sept. 1986 Advertisers 



1. Nov. Hardware Listings 

2. Nov. Software Listings 

3. Nov. New Product Listings 


Shopper's Guide 

GO EBB-70. This is Online Today's clas- 
sified section and is designed to enable 
readers to easily scan areas of interest. 
To request information from Shopper’s 
Guide advertisers, send messages via 
CompuServe EasyPlex or use traditional 
methods of communication. 



Planning Ahead 

I enjoy reading Online Today and I 
find the features informative and well- 
written. However, the English major in 
me cannot resist pointing out one locution 
that increasingly seems to appear in peri- 
odicals, business correspondence and 
speech. 



Editorial Articles/Reviews 

At the end of each electronic version 
product review, you’ll be asked if you 
wish to request further information 
through the Electronic Bounce Back 
system. A “yes” response will let the 


1. About Shopper's Guide 

2. Rates and Information 

3. Software 

4. Services 

5. Hardware 

6. General 



♦Note: 

Additional requests during the same session will not 
require you to re-enter your name and address. 
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CompuServe offers a variety of products 
that save you time and money whenever 
you log on. Others that bring online 
products to a much fuller life. And still 
others that make being a CompuServe 
subscriber a more fashionable pastime. 

NOTE: Prices for our entire product line 
hove been revised since our last sale. 

Postage and handling charges, 
previously Included in the price oi each 
item, are now automatically calculated 
:: at the end of the ordering procedure. (A 

table at the back of this section outlines 
the new shipping and handling prices.) 


New National Bulletin Board 
Users Guide and Reference Card 

FOR SALE, WANTED, NOTICE. The Na- 
tional Bulletin Board is a free electron- 
ic advertising service for subscribers to 
the CompuServe Information Service. 
This manual prepares you to partici- 
pate. Search listings by keyword. Take 
advantage of special features that 
help swiftly pinpoint items of interest. 


«fOn//„e 


New EDIT Guide 
and Reference Card 

Become a more proficient user of the 


line editor used in many CompuServe 
products — EasyPlex, Forums, Personal 
File Area, etc. Compose and edit mem- 
os, notes and text quicker and error- 
free. Comes with a reference card that 
summarizes commands and their ab- 
breviations. 


$ 


5.50 


New CompuServe Almanac 

There are literally hundreds ot otferings on the CompuServe Intorma- 
tion Service you may hove never visited. Use the CompuServe Alma- 
nac to become acquainted with all of them — without visiting them 
individually online. Its 300 -I- pages are loaded with helpful features, 
presenting products in "workbook” style to help you research and re- 
call key destinations by area and page number. It’s certain to pay for 
itself in connect time savings. 


^ 7.95 


Reg. ®12.95 SAVE *5 





L0f§nilk: _ 

Ail liifrodUiJlIUJIW UUJlJpuiS 
Citixen’M Band Simulator 

Although you can teach yourself to access 
CB in a single session, you won’t hove any 
idea about the real capacity of CB as a 
communications utility and modern day 
party line until you read this primer for 
computer conversation. 


} 



HOW TO GET THE MOST OUT OF 

CompuServe 


^4.95 


the 


Most 


Out 


Oi 


CompuServe (Second Edition) 
by Charles Bowen and David Peyton 

The first edition of this book from Bantam 
earned acclaim from longtime Compu- 
Serve users, novices, and even non- 
subscribers for its step-by-step discussion of 
CompuServe’s leading products. The sec- 
ond edition also includes a ^6 CREDIT! 



Reg. ^16.96 


saveu ^12.95 


The CompuServe Information Service 
Subscription Kit 

Why not hove another User ID number 
and electronic mailbox for a traveling 
member of the family or firm? The 
CompuServe Information Service Sub- 
scription Kit includes a 24-page full- 
color overview of the service offerings, 
over a dozen Reference Cards, a Quick 
Reference Word index, a System Config- 
uration Diagram, plus: 

• a ^25 introductory usage credit 

• a User ID number and password 

• a list of Information Service rates 
and local telephone access num- 
bers 

• an introductory subscription to 
Online Today magazine 

The Kit includes an Information Service 
Users Guide (also available separate- 
ly). a spiral-bound, hardcover 
200-page guide, highly recommended 
for subscribers whoVe come online 
through the CompuServe IntroPak™ 
program. The guide covers: EasyPlex® 
electronic mail; the Executive News 
Service; the National Bulletin Board; 
Citizen's Band Simulator; forum 
message boards, data libraries and 
conferencing; information transfers to 
and from your computer; travel serv- 
ices; financial services; electronic 
shopping; interactive games; and 
more. When purchased separately the 
guide also includes: a System Configu- 
ration Diagram, an alphabetized 
Quick Reference Word index, and over 
a dozen Reference Cards. 

Users Guide 
Reg. ®14.95 

Save ^8.45 

^ 6.50 


Subscription Kit 

® 39.95 



Personal 

File 

Area 


Personallil'e Aiea Guide 

All subscribers receive 128K of storage in a 
personal file area. EasyPlex messages. Ex- 
ecutive News Service clippings, files, ’’form” 
letters and more can be stored for 30 days 
without charge. File management pro- 
grams, text editors, disk storage techniques, 
EasyPlex shortcuts, and more are explained 
in this guide. Includes. ICS, Terminal Param- 
eter, and EDIT Reference Cards. 


SAVE *3.45 


BIACKDRAGON Ibe-shlrt 

Cross the Labyrinth, slay the dragon and 
live? Announce your success vdth this black 
tee-shirt vdth white BlackDragon illustra- 
tion. ^ 

■ ■■ 

Reg. *6.95 - 

SAVE .45 , 





SAVE .45 


SeoWARS Ibe-shiit 

Now hear this: SeaWARS enlistees will be 
considered out of xmiform vdthout the offi- 
cial SeaWARS tee-shirt. Available appropri- 
ately in navy on light blue, the shirt depicts 
a port bow hit. 



Ifew ta|an4 of kssmal Guide 

bn© of bpn^PuServf's leading adven- 


IfJ/M 


other onlj^xe i^and you mdy have vi- 
lit#d. Prepare yourself — ^th this com- 
ipfehehsi^e island atlas. Meet th© ih- 
ij^j^hants. Learn, their customs and 
'^^ial mores. You won’t jiist bring the 




MegaWars 1 Package 

Realistic accessories for the fantasy gamer. 
This package includes a MegaWars Brief- 
ing Guide in a three-ring binder, along with 
a series of five MegaWars spacecraft blue- 
prints and a galaxy map. 


Games 

Users 

Guide 


C^inpuS^m <Somes Gii^ \ 

dbmpuSehre lead^ tfte online cpmput- 
ijig world in multi-ploYer, adventure, 


f fibade and war game pfferings ior mi- 
1, crocottipUter -gamers oi all ages and 
/iiitellects. Ploy them to meet tascinat- 
^ihg characters, negotiate puzzling sce- 
I norios, plan elaborate strategies;, and 
‘^.ihore/ This survey of Ihe CompuServe 
* game universe offers descriptidns of all 
rour game offerings and a section ’on 
^getting the most but of pur .Gamers’ Fo- 
sirum. \ 


M«gaWars Color Poster 

Handsome full color MegaWars wall poster 
depicting an evil Kryon confronting the 
champions of the Colonist's Empire. Meas- 
ures 26" X 38". 


SAVE ,’4 


*Tve Got A Handle On CompuServe CB” 

Tbll the world you’re a part of the fastest 
growing interactive communications revo- 
lution since the telephone — CB — with this 
colorful tee-shirt. Available in selected col- 
ors listed online. 

Keg. *6.95 . 

SAVE .45 . , am. 


New CompuServe Logo Sweoi-shirt 

Make CompuServe a name for all seasons 
with this sturdy long sleeve sweat shirt. 
Available in light blue, navy blue and red. 

Reg. *19.95 . - : : . 

SAVE *2 ~ 
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New CompuServe ^ 

Digital Desk Clock ; | ^ ^ 

Mounted vrithin a clear lucite desk stand tor high-visiblU^; tMs contempdrdr^ 
timepiece is an attractive and useful addition to any computer workstation — 
home or office. It prominently displays the CompuServe logo and comes with a 
calendar in an adjacent window that includes interchdrigectble monthly tem- 
plates which can represent any configuration of days in a month. 


J 350 Point Game 
Reg. ^3.95 SAVE *2.45 

* 1.50 

Adventure Game Maps 

Exciting adventure mops, drown in outline 
so participants can color their maps to 
match their imaginations. Both illustrate 
pathways and pitlalls one encounters in the 
Adventure game’s Colossal cave. Available 
lor both the 350 and 751 point games. 


CompuServe Information Service 
System Configuration Wall Chart 

This 35" X 33" poster (5/86 version) depicts all 
screens appearing on the Tbp Menu and 
all screens accessible from those initial 
choices. 

Shipped folded 


Adventure Game Color Poster 

Two able Adventurers battle a huge green 
serpent and an oxe-wlelding dwarf in this 
vivid full color poster. Measures 18" x 24". 


751 Point Game 
Reg. ^4.95 SAVE *3 

* 1.95 


Mailed in tube 

* 4.95 


>FOUOWVO!lH( 


OHOEVERl 






CompuSeiye'threO' 

1 1/2" spine, 
for 8 i/ 2 "x 11" 
pages (vinyl) 

* 3.50 


ng Binders with Logo 

11/2" 

hardboard 
binder and 
slipcase for 
51/2" X 8»/2" 
pages 
Reg. *3.95 
SAVE *1.45 
$ 


1" spine, for 

81/2" X 1 1 " 

pages (vinyl) 

* 2.95 


Back Issues of Online Today Magozine 

Online Today magazine’s back issues repre- 
sent a cache of incisive articles tracking the 
evolution and impact of videotex and com- 
puter communication. Use a list of feature 
articles from back issues, provided online, 
to obtain volumes missing from your set, or 
to select issues of interest published before 
you became a subscriber. 


^ 2.50 


Reg. *2.50 




CompuSorvo: First Cholco 
of a Network Notion — Postor 

World-renowned illustrator, Fred Otnes, pro- 
duced the commissioned illustration that is 
the focal point for this full color, 23" x 30" 
poster. A perfect addition to a home com- 
puter alcove or office wall. Shipped un- 
folded in a sturdy mailing tube. 

Reg. ^4.95 SAVE *1.45 * 3.50 


SAVE *1 




personal Color Radar Softwaro 

Download inlormotion compiled online 
from National Weather Service reporting 
stations to create color coded charts ot pre- 
cipitation patterns on a map ot the conti- 
nental United States. For the IBM PC, XT or 
PCjr (128K RAM), or the TRS-80 Color Comput- 
er (32K RAM) 


VIDTEX™ T»rminal 
Communications Software 

No one links you to CompuServe like 
CompuServe. Whether you hove an Ap- 
ple®, an Atari®, or a Commodore® . . . 
you’ll get the best link-up with genuine 
CompuServe communications soft- 
ware. (Complete information about 
VIDTEX compatibility requirements is 
available online: GO VIDTEX.) Only 
CompuServe gives you all of these fea- 
tures in a complete communications 
software package; 

• “instant” FREE software updates 
online 

• error-free uploading and 
downloading on CompuServe 

• high-resolution graphics 

• automatic logon and menu 
navigation files 

• programmable function keys 

• full printer support (including “print 
screen”) 

• capture buffer 

• adjustable communication settings 

• cursor positioning 

• support of Hayes-compatible 
modems 

For the Atari 800, 800 XL, 600 XL vflth 64 K.1200 XL, 65 XE. 
130 XE 

For the Apple n Family 
For the Commodore 64 
For TRS-80 Model HI and Color Computer 


Professional Connection™ 
Communications Software 

No one links your IBM PC, XT, or PCjr, to 
CompuServe like CompuServe. The Pro- 
fessional Connection includes all the 
features of VIDTEX, plus: 

• COLOR graphics 

• user-defined phone directory 

• user-defined dialogues with the 
Remote Job Script Command 
Language 

• powerful command language 


^ 59.95 


^ 39.95 


ORDERING INSTRUCTIONS 
POSTAGE/HANDLING CHARGES 

Detailed descriptions and prices for all prod- 
ucts available for nngershopping con be 
found online. GO ORDER at any prompt. 

Non-subscribers may order by calling 
800/848-8199. 

In Ohio or Canada call 614/457-0802. 

Based upon the total price of your merchandise, 
postage and handling is automatically calcula- 
ted according to the following scale and added to 
your total. 

Amoiint Po*tag*/Hondllng 

5 0 — 5 7.49 5j 50 

$ 7.50 — 514.99 52.00 

515.00 — 539.99 52.50 

540.00 — 569.99 53 00 

570.00 — and up 53 50 


■OITi; 


FD V V qualifying 

r Kli A purchase of ^25 

CompuServe Information Service 
System Configuration Wall Chart 


As a special incentive to place an online or- 
der during the Fingershopping Fall Sale, 
any order over 525 placed between October 
1 and November 31 will receive a Compu- 
Serve Information Service System Configur- 
ation Wall Chart (new 5/86). FREE. The chart 
(folded version) will be included automat- 
ically in qualif^ng orders, there is no need 
to enter an order lor your bonus item. To as- 
sure delivery prior to the holidays, place 
your order no later than November 10. 


CompuServe 

Corporate Headquarters 
5000 Arlington Centre Blvd. 
Columbus, Ohio 43220 


An H&R Block Company 
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Kleiner Charts Networking Course 


You may not realize it, but the simple 
process of logging on to CompuServe, 
checking into a few forums, consulting a 
database or two and logging off makes 
you a technical wizard in the eyes of 
many. 

Learning how to use various electronic 
databases is the subject of a graduate 
level course at New York University. 
The course, “Computer Networking,” is 
taught by free-lance computer journalist 
Art Kleiner, forum administrator of the 
Whole Earth Forum. 

“The purpose of the class is to train 
students in the skills of computer net- 
working and to teach them to evaluate 
the databases and make them work 
most effectively,” says Kleiner. He lik- 
ens his class to one in film criticism, 
noting his students will become expert 
critics of online services. 

One of the course requirements is to 
keep an online journal. Students not only 
write of their electronic experiences but 
also critique what they see. These jour- 
nals are stored online in full text in the 


High-Tech Teddies 
Prepare for Duel 

With Christmas just around the cor- 
ner, prepare yourself for the Great Battle 
of the Talking Teddy Bears. 

In one corner of the ring stands the 
world champion blabbing bear: the 
one, the only, Teddy Ruxpin. But wily 
of Ruxie now has a worthy challenger in 
the form of one Bingo Bear, a creation of 
Hasbro Inc., the Pawtucket, R.I., toy gi- 
ant. 

Bingo is going to beat the stuffing out 
of Ruxie, according to Neil Friedman, 
Hasbro’s vice president of marketing. 
Unlike Ruxie, who tells stories while 


Whole Earth Forum Data Library 1. 

The course also is an adventure for the 
instructor. “This is still a new medium, 
and I am only beginning to realize how 
much skill is involved in using it. This 
class is a way of finding out how much of 
that skill can be imparted in training,” 
says Kleiner, a seven-year veteran of the 
electronic world. 

Training of this sort is not required, 
“at least not in the same sense that a sur- 
geon needs to go to medical school,” 
Kleiner says. “Most people learn to use 
electronic databases by simply absorb- 
ing it while online. My students are look- 
ing for things they could not learn by 
doing it themselves: learning shortcuts 
to the systems, a perspective that goes 
beyond using just one system, putting 
the technology into practice and learn- 
ing to critique something while 
experiencing it for the first time.” 

For more information, contact Art 
Kleiner in the Whole Earth Forum (GO 
WEC). His CompuServe User ID num- 
ber is 76703,436. 


kids passively listen, Bingo is interactive. 
“You have to play with Bingo to make 
him talk,” explained Friedman. “He 
also is softer and lighter than Ruxpin,” 
he added. 

Hasbro is planning to produce enough 
Bingos to take over a medium-sized mid- 
western city — some 600,000 of the $70 
yakking, singing, squeezable delights. 
The company also is working on a $3 mil- 
lion ad campaign, just in case Bingo’s 
own personal word-of-mouth isn’t suffi- 
cient. 

Want more details? Visit your local toy 
store or call Hasbro at 401/726-4100. 


States Cool Toward 
Computer Crime Laws 

Computer crime legislation may be a 
hot topic on Capitol Hill, but it now 
seems to be less of a state concern than it 
was only a short time ago. 

“A year or two ago, most states did not 
have any laws on the books that specifi- 
cally applied to the misuse of computer 
equipment, manipulation of data or unau- 
thorized entry into databases,” says Ed 
Feigenbaum, director of legal affairs for 
the Lexington, Ky., based Council of 
State Governments. 

“The states realized they either did- 
n’t have any legislation at all or what 
they did have wouldn’t cover what was 
happening,” he says. 

Several states, most notably Califor- 
nia, Florida, Wisconsin, Virginia, 
Georgia, Minnesota, New York and 
Massachusetts, rushed to enact statutes 
covering high-tech crimes. 

Based on the experience of these 
states, the Videotex Industry Associa- 
tion has drafted a comprehensive com- 
puter crime act that the Council of State 
Governments has distributed in its 1986 
Suggested State Legislation, a compen- 
dium of statutes the Council views as ex- 
emplary. The volume is distributed free 
of charge to all state governments. 

This measure is directed toward such 
computer crimes and abuses as using a 
computer to defraud an organization; al- 
ter, damage or destroy hardware, soft- 
ware or a network; gain unauthorized ac- 
cess to data; and illegally copy computer 
software. 

The measure is needed on the state 
level because the opportunities for 
computer-related crime are so great, ac- 
cording to the Videotex Industry Asso- 
ciation. 

The suggested legislation calls for vio- 
lators to be subject to criminal prosecu- 
tion and punishment. 

The Council of State Governments is a 
joint agency created, supported and di- 
rected by all state governments. It con- 
ducts research on state programs and 
problems and maintains an information 
service for state officials. 

Free copies of the suggested legisla- 
tion are available to state officials upon 
request. For information, contact the 
Council of State Governments, Iron 
Works Pike, P.O. Box 11910, Lexington, 
KY 40578; 606/252-2291. 
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Microcomputer 
Takes to the Water 

How many times have you heard this? 
You’re at a users group meeting, your 
neighborhood computer store or an in- 
dustry trade show, and somebody 
pipes up and says, “What this business 
really needs is a good underwater 
microcomputer.’’ 

Well, Bob Pedan, of Deakin Universi- 
ty in Victoria, Australia, has developed 
a computer with a waterproof display, a 
waterproof keyboard, a waterproof cen- 
tral processing unit — waterproof every- 
thing! This thing is so darn waterproof, 
even the software bugs can throw away 
their water wings. Plastic encapsulation 
keeps things dry. 


An advantage of computer telecommu- 
nications is that, when dealing with oth- 
er countries, we no longer are dependent 
on crackling telephone lines or mail de- 
livery with delays of a week to 10 days. 

This is a boon for businesses wanting 
to expand beyond the United States. 
There is only one problem: language. 

Business executives needing help in 
translation can turn to GlobaLink, a new 
multilingual online translation service 
based in Oakton, Va. 

Using electronic mail, GlobaLink pro- 
vides expert translations worldwide in 
as little as four hours. Translations are 
available for English, French, German, 
Spanish, Italian, Portuguese, Japanese 
(Romaji), Arabic and Russian. 

Once GlobaLink receives a document 
for translation, a language specialist re- 
views it and then electronically routes it 
to one of the certified professional trans- 
lators in the GlobaLink network, many 
of whom live in foreign countries and are 
aware of current idioms and technical 


The computer isn’t designed for peo- 
ple who like to play Flight Simulator in 
the shower. It is made for divers who 
scout shipwrecks, underwater pipelines 
and other dangerous “Sea Hunt’’-type 
chores. 

The lightweight system mounts onto 
the diver’s back, providing navigational 
bearings for both the diver and any ob- 
jects he or she may encounter. A 4.7- by 
2-inch keyboard is activated by infra- 
red reflections from the diver’s fingers. 
The display unit, worn on the diver’s 
wrist, provides messages up to 18 char- 
acters long. 

The first field tests of the unit are ex- 
pected to take place by the end of this 
year. 


jargon. 

Founded about a year ago, GlobaLink 
receives items for translation through 
electronic mail and telex services, 
including CompuServe, as well as fac- 
simile or modem. A flat rate of three 
cents per character plus $4 for handling 
is charged for all translations. 

The company has translated such 
documents as a news release announcing 
a major medical breakthrough, adver- 
tising copy presenting technical facts 
about plastic materials for the automo- 
tive industry and letters from various 
state governors seeking foreign compa- 
nies to open branches in their states. 

CompuServe subscribers can access 
GlobaLink via an EasyPlex message to 
CompuServe User ID number 
70007,1616 or through The Electronic 
Mall (type GO GLO) GlobaLink is lo- 
cated at 2911 Hunter Mill Rd., Suite 203, 
Oakton, VA 22124; 703/281-5612. 

— Cathryn Conroy 


Dvorak Overrated? 

Just how good is Dvorak? No, not that 
guy who writes those columns with the 
boldface words. We’re talking about the 
keyboard that looks like it was designed 
by someone who sniffs burning 8088 
chips. 

The Dvorak keyboard may be over- 
rated, according to the Office Systems 
Ergonomics Report. OSER, in a special 
issue devoted entirely to keyboard 
ergonomics, notes that Dvorak users 
don’t enter data any faster than the 
QWERTY-type keyboard typists. 

Claims of 15- to 50-percent higher pro- 
ductivity levels by Dvorak users can’t be 
substantiated, noted OSER. 

Don’t believe it? Trust us, or send $30 
to the Koffler Group, 3029 Wilshire 
Blvd., #200, Santa Monica, CA 90403; 
213/453-1844, and they’ll send you a 
copy of the publication. 



Taking Wing 

U se your home computer to make a pa- 
per airplane? Sure, you just take your 
video display, cut along line A, fold at 
line B. Not quite. You use the paper tem- 
plates provided by a software package 
published by Simon & Schuster Com- 
puter Software. 

The Great International Paper Air- 
plane Construction Kit contains over a 
dozen full-page paper airplane designs, 
from biplanes to space shuttles. The 
planes, most of which have been taken 
from the best-selling book of the same 
title, can be embellished on the wings 
and fuselage with aeronautical art. The 
library of aviation graphics can be used 
to create planes with insignias, logos, 
windows, engines, pilots and even flight 
attendants. 

The Great International Paper Air- 
plane Construction Kit has a suggested 
retail price of $39.95 (Apple Macintosh), 
$34.95 (Apple II family and IBM PC and 
compatibles) and $29.95 (Commodore 
64). Further details are available from 
Simon & Schuster Computer Software, 
1230 Avenue of the Americas, New York, 
NY 10020; 212/245-6400. 

— John Edwards 


— John Edwards 

Company Crosses Language Barrier 
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Buying and Selling by Network 


by Carole Houze Gerber 


Regardless of whether yours is a sim- 
ple purchase or a multimillion dollar 
deal, all transactions share three com- 
mon elements: a buyer, a seller, and the 
goods or services changing hands. The 
price of the item for sale is based not 
only on its absolute value to the buyer 
but also on the seller's overhead costs, 
such as rent, electricity and employees' 
salaries. 

What would happen if these built-in 
costs could be drastically reduced or 
even eliminated? Mail-order merchants 
who asked that question years ago 
found the answer to be a profitable one. 
Now, businesses offering online mer- 


chandise and services through The 
Electronic Mall and Comp-u-store 
OnLine are receiving even more gratify- 
ing results. 

“Online transactional services benefit 
both customers and merchants,'' says 
Cindy Morgan, a consultant to 
CompuServe's Electronic Mall shopping 
service. “Customers choose from a wide 
array of quality products and services, 
often at great savings — from small items 
such as books to major appliances, as 
well as travel packages, stocks and insur- 
ance services. Merchants, regardless of 
their size, receive equal access to cus- 
tomers — and they are not burdened by 


costs for overhead and salesclerks." 

Online Sales Are Brisk 

Take the case of Simon David (GO 
SIM), a small, Dallas-based specialty 
shop featuring everything from choco- 
late truffles to rattlesnake meat. Accord- 
ing to Jim Dawson, Simon David's vice 
president of information services, the 
decision to go online in 1985 was a sound 
one. “Online selling has been good," 
Dawson says. “It certainly broadened 
our customer base. Because people can't 
see the merchandise, you have to have a 
flair for writing descriptions of what is 
available." 
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Many merchants, from big stores such 
as Tiffany’s (GO TIP) to small operators 
such as Carolina Health & Fitness (GO 
HP), offer free catalogs to supplement 
their online word pictures. ‘‘People al- 
ready have a mental picture of what a 
solid color Oxford-cloth shirt looks 
like,” explains Electronic Mall 
Consultant Cindy Morgan. “But they 
need a visual aid in deciding on a china 
pattern. We’ve found brand-name mer- 
chandise sells well because people know 
exactly what they are getting. People 
also like to order unusual items, such as 
gourmet foods that they can’t get at their 
local stores." 

Among other types of unusual — some 
might say bizarre — items on The Elec- 
tronic Mall are liqueur toothpaste from 
Neiman-Marcus, a Gumby watch from 
Sears Roebuck and Co., and a 14-K gold 
toothpick from Executive Engraver. 
“There is definitely a market for these 
types of items as well as the thousands of 
more conventional products,” Morgan 
says. “And people enjoy using technolo- 
gy to order them.” 

Merchants make use of the technolo- 
gy, too, in ways traditional storekeepers 
might envy. “The online shopping serv- 
ices enable merchants to easily track the 
effectiveness of their advertising 
messages,” says Mary Kay Fenner, man- 
ager of market research at CompuServe. 
“It is easy for merchants to see when 
customers shop in the online stores and 
to find out precisely what they buy. 

This quick feedback means special pro- 
motions and sales can be put online al- 
most instantaneously to respond to cus- 
tomers’ needs.” 


F E A TUBE 



Window shopping for gift ideas: Zacks 


Shoppers Value Convenience, Service 

Research conducted by Dr. Wayne 
Talarzyk, chairman of the marketing de- 
partment at Ohio State University, 
showed that convenience is another rea- 
son shoppers are attracted to online 
shopping services. Round-the-clock, 
year-round access appeals to 
CompuServe subscribers, many of 
whom are professionals with busy 
lifestyles. Another advantage of online 
shopping is the speed with which prod- 
uct features can be quickly researched 
and compared. 

Such online shopping-related services 
as The Electronic Mali's Seasonal Gift- 
Giving Guide also appeal to people in a 
hurry. “The Guide saves shoppers time 


by providing suggestions for finding that 
perfect gift," says Mary F. Zacks, 
CompuServe product marketing special- 
ist. “We do the window shopping and 
browsing for you — this helps eliminate 
the indecisiveness that makes shopping 
difficult for some people." 

And although online shopping and re- 
lated services still constitute only a tiny 
part of the overall retail market, the im- 
pact is certainly not insignificant. Once 
people experience online shopping they 
usually become repeat customers, says 
Joan Lewis, manager of interactive serv- 
ices for American Express. “New online 
shoppers tend to start out buying lower 
priced items," she says. “Most are 
pleased with the service and the ease of 
shopping and go on to increase the size 
of their purchases." 

Electronic Mall customers are an afflu- 
ent group who buy “the most ad- 
vanced, sophisticated, and newest 
products and services," according to 
CompuServe’s Fenner. She says a recent 
survey comparing Mall shoppers’ demo- 
graphics with those of total US house- 
holds turned up some interesting infor- 
mation. 

Unlike traditional shoppers, the over- 
whelming majority of CompuServe sub- 
scribers — a whopping 96 percent — are 
males who appear to be enamored of 
high-tech products. More than a third, 
for example, own phone answering ma- 
chines, compared with only 5 percent of 
total US households. More than 10 per- 
cent own compact disc players, and 75 
percent have videocassette recorders. 
Among total US households, only 1 per- 
cent and 23 percent, respectively, own 


How to Order Gifts 
at The Electronic Mall 

Electronic Mall customers use shop- 
ping carts, but they are electronic, of 
course. Each time you enter a Mall store 
a shopping cart — in the form of a per- 
sonal order file — is opened for you, ac- 
cording to Mary F. Zacks, CompuServe 
product manager. 

You can browse the online stores of 
more than 100 merchants covering 15 
product departments. If you decide to 
order something while you’re in a 
“store,” just type the letter “O” to put 
the item into your electronic shopping 
cart. 

This process is repeated for each item 
you select. To shop at different stores, 
type the GO command for the next store 


you wish to visit. Financial and travel 
services also are available through The 
Electronic Mall. 

If you change your mind before 
checking out, you can cancel the entire 
order by typing EXIT. If you wish to 
complete the transactions — whether 
your cart is filled with items from one 
store or dozens — type CHECKOUT. 
This tells the computer you are ready to 
stop shopping and pay for your pur- 
chases. Checkout will be followed by a 
series of prompts for such information as 
quantity, name, address and method of 
payment. 

After you have supplied this informa- 
tion, you will have yet another chance to 
change the order before final processing 
of the transaction. Once these changes 
— if any — are made, you will receive an- 


other chance to review your total order 
and confirm that the order is correct. An 
order confirmation number verifies that 
the order is complete. 

The order then is sent to the mer- 
chant’s CompuServe mailbox so it can 
be retrieved and filled. You will receive 
confirmation of your order via EasyPlex. 
Delivery times vary depending on the 
merchants involved, but The Mall re- 
ceives few complaints about service. 
Consider the comment of Electronic 
Mall customer M. Paul Ferris of Pound, 
Wis., who received his items in only five 
days: “No catalog had ever — and I 
mean ever — served me that quickly.” 

To access The Mall, type GO MALL at 
any prompt on the CompuServe Informa- 
tion Service. 

— CHG 


NOVEMBER, 1986 17 


F E A TUBE 


disc players and VCRs. ‘‘Mall shoppers, 
whose average age is 34, are married, 
have a median income of $44,000 and 
use their computers more than 10 hours 
a week,” says Fenner. ‘‘We’re dealing 
with a high-buying audience.” 

Holidays Are Busy Online Seasons 

Not surprisingly, the busiest time for 
online shops — between Thanksgiving 
and Christmas — mirrors the busy sea- 
son for traditional stores. Online mer- 
chants respond to this heightened cus- 
tomer demand with special sales and 
other holiday promotions. 

Special promotions planned for The 
Electronic Mall include rebates on con- 
nect time through the end of the year, 
and free connect time on designated 
days, beginning on Thanksgiving. Spe- 
cial sales and services by individual 
merchants, and a Mall Holiday data- 


base featuring holiday recipes and con- 
tests, and various gift-giving guides also 
will be featured. For complete informa- 
tion on the Mali’s Christmas promotion, 
see the Update section of this issue. 

‘‘We are planning a number of online 
specials during the holiday season,” 
says Cynthia Duff, Comp-U-Card Inter- 
national’s director of corporate commu- 
nications. ‘‘Information is available 
online and in our monthly newsletter.” 

A successful Christmas tree-ordering 
service offered last year by American 
Express will make a comeback this year, 
according to American Express’ Joan 
Lewis, who ordered her own tree 
through the service. 

‘‘It is a one-price charge, regardless of 
where the tree is delivered,” Lewis ex- 
plains. ‘‘The tree is guaranteed fresh, 
and mine was lovely — six feet tall and it 
came with its own stand.” 


Like other merchants’ offerings, cate- 
gories of products and services such as 
travel, financial and credit cards serv- 
ices available through American Ex- 
press ADVANCE will be expanded dur- 
ing the holidays, Lewis reports. 

Whether you are looking for such tra- 
ditional items as books, records and 
clothing, or extraordinary gifts such as 
live lobsters or balloon bouquets, 
CompuServe’s 24-hour online shopping 
services can help put joy — and savings 
— into your family’s holiday season. 

Carole Houze Gerber is a contributing editor of 
Online Today. Her CompuServe User ID number is 
70007, 1215. 

Cabbage Patch is a registered trademark of Coleco 
Industries. Comp-u-store OnLine is a trademark of 
Comp-U-Card International. The Electronic Mall is 
a trademark of CompuServe. American Express*^ 
ADVANCE is a registered trademark of American 
Express Travel Related Services Co. 


Online Credit Authorization Helps Prevent Fraud 


Most store owners will tell you their 
biggest credit risk is not the flashy char- 
acter who charges a diamond pinky ring 
on a stolen credit card. Instead, more 
than half of all fraudulent credit card 
use comes from a steady stream of com- 
mon thieves making transactions of $50 
or less. 

Most of these losses occur, according 
to Paul Steger, CompuServe’s marketing 
manager for communications services, 
because many merchants are not re- 
quired to verify by phone cardholders’ 
ownership and balances on small trans- 
actions to get an authorization for a pur- 
chase. ‘‘But with CompuServe’s elec- 
tronic credit card authorization service 
available for VISA, American Express, 
Bank One, Telecheck Southwest and 
others in more than 250 major retail mar- 
kets, we are on the way to eliminating 
this problem,” says Steger. ‘‘Banks and 
consumers both benefit because elec- 
tronic card authorization puts the 
brakes on fraudulent card use.” 

Here’s how electronic point-of-service 
authorization works: The sales clerk 
passes a credit card through a specially 
equipped POS terminal that reads the 
magnetic strip on the back of the card. 
Because the terminal reads the magnetic 
strip instead of the card number, al- 
tered, embossed cards still will be de- 
tected. The terminal then automatically 
calls up the CompuServe network. 
CompuServe links the terminal with the 
bank or the bank credit card 


processor’s data files. 

At this point, the information read by 
the POS terminal is electronically routed 
and checked against computer records 
of actual credit availability, as well as 
records of lost and stolen cards. After a 
quick, thorough scan of the data files, a 
response either approving or denying 
the purchase is immediately transmitted 
back to the merchant’s terminal. 

‘‘The whole procedure takes less time 
— about 20 seconds — than it takes the 
consumer to write a check,” Steger ex- 
plains. “CompuServe’s distributed net- 
work routes the authorization call imme- 
diately to the appropriate database — 
unlike other systems requiring the call to 
be routed first to a central switching fa- 
cility where bottlenecks can occur dur- 
ing busy periods — especially on the 
day after Thanksgiving or the week be- 
fore Christmas. The network-supported 
POS terminal also can be used to vali- 
date customers’ identification for 
cashing checks.” 

Lambert Franklin, regional sales man- 
ager for VISA Point-of-Service Transac- 
tion Systems, says the POS link with 
CompuServe has provided the speedy 
verification merchants and customers 
need. “Neither the consumer nor the 
merchant appreciates delays in the 
checkout lines,” Franklin remarks. 

“The special software CompuServe de- 
signed significantly reduces time at the 
dial-up terminal by eliminating the need 
for a logon normally required in a packet 


network. Just as credit cards have de- 
veloped in response to consumer needs, 
so are POS systems developing to meet 
merchant and consumer needs.” 

Clark Woodford, CompuServe’s vice 
president of telecommunications serv- 
ices, says CompuServe wants to attract 
more clients by making the authoriza- 
tion process even faster and easier. 



Cutting fraudulent credit cases: Steger 


“Presently, only about 20 to 25 percent of 
the retail business is equipped for elec- 
tronic authorization,” Woodford says. 
“There is plenty of room for growth, and 
we expect that percentage to triple or 
quadruple within the next few years.” 

— CHG 
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How to Survey a Forum 

In the world of dial-up computer serv- 
ices, CompuServe’s many forums are the 
envy of the crowd. The information pro- 
vided, the help given and the esprit de 
corps found in most of them cannot be 
duplicated elsewhere. 

Sometimes new subscribers are hesi- 
tant about going through the “front 
door” of an unknown forum. The rea- 
sons are many but perhaps one of the 
biggest blockades is finding out what a 
forum is all about. 

Never fear! There’s a system for you. 

We are not talking about spending 
hours in a forum, reading every message 
and examining the database files one at 
a time. This is a quick, simple method of 
learning a lot about a forum in a few min- 
utes. 

You can find the current list of public 
forums by typing FIND FORUMS at any 
prompt on the CompuServe Information 
Service. The list will give you the name 
of the forum and the GO command 
needed to reach it. 

When you arrive at a forum’s “front 
door” for the first time, you will see a 
menu that looks something like this: 

VISITOR’S MENU 

1 Membership Information 

2 Forum Administrators 

3 Instructions 

4 Visit *** Forum 

5 Join *** Forum 

Here is where your survey should be- 
gin. Most forum administrators spend 
considerable time writing and posting 
the bulletins you will find by selecting 
Options 1 or 2. The membership infor- 
mation bulletin will tell you in general 
terms what the forum is about and if the 
forum is public. If there are special re- 
quirements for joining the forum or if 
there is a surcharge for accessing the fo- 
rum, you will learn about it in this bulle- 
tin. Select Option 1 and press the Return 
key for the bulletin. 

Once you scroll to the end of the mem- 
bership information bulletin, you will 
see the Visitor’s Menu again. This time, 
choose Option 2 and press the Return 
key to see a bulletin about the forum ad- 
ministrators. This bulletin not only lists 
administrators’ names but also usually 
includes their CompuServe User ID 
numbers and their qualifications for run- 
ning the forum. 

Option 3 — instructions — is a generic 
bulletin that appears on the Visitor’s 
Menus of all forums. It will acquaint you 
with the way forums are structured, but 


you need read it only in one forum. 

Next comes a decision: Should you 
join the forum? A public forum with no 
prerequisites for joining commits you to 
nothing. Your name and CompuServe 
User ID number appear on a member- 
ship list but only the forum administra- 
tor can check it. 

If you decide to join, you will be asked 
to give your name. Some forums require 
that you give your first and last name. 

Once you complete the sign-up proce- 
dure, another bulletin is likely to scroll 
by. This is the short bulletin that usual- 
ly gives notice about current activity in 
the forum. It is a further indication of 
what the forum administrator and mem- 
bers are doing in the forum. 

If you are a new subscriber, you will 
probably see the Function Menu after 
the short bulletin. Type B and press the 
Return key at the end of the Function 
Menu to see a list of bulletins: 

1 Short 

2 Regular 

3 Conference 

4 Data Library 

5 Membership Information 

6 Sysop Roster 

You already have read bulletins 1, 5 
and 6. Option 2 (Regular) displays a bul- 
letin that usually gives more detailed in- 
formation about the forum. 

When you return to the Bulletin Menu, 
Option 3 (Conference) will take you to a 
bulletin on any scheduled forum confer- 
ences and what they are about. Option 4 
is a bulletin about how the data libraries 
are organized and what they contain. 

By pressing the Return key at the bot- 
tom of the Bulletin Menu, you will be 
taken back to the Function Menu where 
you can continue your survey of the fo- 
rum. Although it is not listed on the 
Function Menu, by typing SN at the 
prompt and pressing the Return key, you 
can display the names of the public sec- 
tions on the forum. This will give you 
more information about how the 
message board is organized. Pressing 
the Return key at the end of this list re- 
turns you to the Function Menu. 

Here is another command you won’t 
find on the Function Menu, but it is one 
that is indispensable for finding out 
what the forum members are talking 
about on the message board. The com- 
mand is RTN. It means “Read the 
message Threads, starting with the 
Newest you haven’t read.” Reading the 
message board in this way means all 
messages in a subject “thread” will be 
grouped together, almost like reading 


the transcript of a conference in which a 
topic is advanced and discussed before 
moving to a new one. 

At the end of each message you will 
see“Enter command, N for next mes- 
sage or <CR> for menu!” Typing N and 
pressing the Return key will take you to 
the next message in the thread. 

When you reach the end of one 
thread, the system automatically takes 
you to the next thread to read the same 
way. 

When you have read enough, type T 
and press the Return key at the prompt 
to get back to the Function Menu, then 
type EX and press the Return key to 
leave the forum. 

There! You’ve done it. You’ve sur- 
veyed the forum quickly and efficiently 
with a minimum of time and money in- 
volved. You are ready to decide if that 
forum is for you. 

David Peyton is a co-author of Hov^ to Get the Most 
Out of CompuServe. His CompuServe User ID num- 
ber is 76703,144. 
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Holiday shop conveniently in the comfort 



Fighting Christmastime crowds can turn the happi- 
est of holidays into one big headache. That’s why 
CompuServe and the merchants in THE ELECTRONIC 
MALL got together to bring you Holiday Bazaar ’86 — 
a fun and convenient way to shop. Without ever leaving 
home, you can buy online at famous stores like Bloom- 
ingdale’s, Neiman-Marcus, Tiffany’s 
and Sears. 

This year, CompuServe has a 
special gift for 
ELECTRONIC 
MALL shop- 
pers. From 
November 1 
through 
December 7, 
any purchase(s) 
on any day totaling 


$50.00 or more qualify for 
$5.00 FREE connect 
time. Plus, connect time 
on Thanksgiving Day 
and the day after is free. 

From software to 
sportswear, toys to tools 
and flowers to fruits. Holi- 
day Bazaar ’86 has gifts that 
are guaranteed to please every- 
one on your list. Plan your visits department by 
department, including stops in Apparel & Accessories, 
Books, Computing, Gifts & Gourmet, Home & Leisure, 
Merchandise & Electronics, Premium Merchants and 
Records & Movies. You’re sure to find something just 
right for every member of the family. 

In addition to fabulous gift selections. Holiday Bazaar 
’86 features some unique services you won’t find anywhere 






else. The Holiday Gift Giving Guide offers hundreds of 
gift ideas, organized by category. So if you’re puzzled over 
the per feet gif t for Peter or Pamela , the Gift Giving Guide 
can provide you with clues. 



For quick communication with the North Pole, Talk to 
Santa. The jolly ol’ elf himself will be availa^e to receive 
letters from kids, or to help puzzled 
adults. If you’re at a toss over a 
special gift for someone, leave a 
message with Santa, and he’ll get 
back to you (throigh EasyPlex™ ) 
with just the right gift 
suggestions. And while 
you’re online, be sure 
to check out Holiday 
Hotline for weekly up- 
dates on new merchandise, 
events and special promotions. 


including Mistletoe on the Mall. 

This Christmas, save your sanity and shop in the mall 
— CompuServe’s ELECTRONIC MALL. No parking, 
no waiting, no hassle. Free connect time on Thanksgiving 
Day and the day after, plus connect time credits. THE 
ELECTRONIC MALL. A Christmas present for you 
. . . from your friends at CompuServe. 


dd, 


TME 

ELECTRONIC 

MALL 


P.O. Box 20212 

5000 Arlington Centre Blvd., Columbus Ohio 43220 


THE ELECTRONIC MALL and EasyPlex are trademarks of CompuServe 
Incorporated. 



UPDATE 


Happy Holidays 
from The Mall 

Put on your favorite Christmas album 
or compact disc. Pour yourself an eggnog 
or set out a plate of Christmas cookies. 
You now are ready to start your holiday 
shopping. With nearly 100 stores — from 
the nation’s leading retailers to specialty 
shops — The Electronic Mall has nearly 
everything you need for a festive holi- 
day season. 

Need a Christmas tree? See American 
Express (GO AXM). They’ll deliver a 
Highland Fraser Fir right to your door. 
Grown in the Blue Ridge Mountains of 
North Carolina, each tree averages 6 feet 
and includes a stand ready to be 
attached. 



To decorate that tree, visit Neiman- 
Marcus (GO NM) where you can choose 
from an assortment of nostalgic and 
modern ornaments. For evergreen 
wreaths, poinsettias and holiday floral 
arrangements, visit Walter Knoll Florist 
(GO WK) or Fifth Avenue Shopper (GO 
FTH). 

Planning a Christmas feast? See Simon 
David first (GO SIM). Selections include 
a Simon David smoked turkey, an 
Edwards Virginia ham and choice sir- 
loin steaks. For an aristocratic holiday 
meal consider an assortment of wild 
game fowl, including two pheasant, two 
squabs, four quail and a box of wild rice. 

Whether it is a tree to trim, holly to 
hang or a turkey to stuff, you can proba- 
bly find what you need at The Mall. You 


APPAREL/ACCESSORIES 


APC 

Apparel Concepts for Men 

ATH 

Athlete’s Outfitters 

CA 

Casual Tee’s 

LH 

L’Eggs/Hanes Outlet 

MJ 

Milkins Jewelers 

BAG 

Woodstock Leather Co. 

AUTO 

AMS 

AMS/Oil Dealer 

ATB 

American Tire Buyers 

BU 

Buick Magazine 

CHV 

Chevy Showroom 

BOOKS 

Dll 

Christian Book Store 

MH 

McGraw-Hill Book Company 

MER 

Mercury House 

WB 

Waldenbooks 

CAREER/SELF-HELP 

TDG 

Teledata*Guide 

WS 

Wayside Systems 

COMPUTING 

CE 

Computer Express 

CL 

Conroy-LaPointe 

DSC 

Discount Computers 

HMK 

Hallmark Color Mail 

HTH 

The Heath Company 

IS 

Investment Software 

DSK 

1 -800-Floppy s 

MM 

Marymac Industries Inc. 

MO 

Misco Computer Supplies 

SR 

Sears, Roebuck & Co. 

SDA 

Software Discounters of America 

woe 

World of Computers 


FINANCIAL 


BNB Beneficial National Bank 
CN Colonial National Bank USA 
DWR Dean Witter Reynolds 
EL Equitable Life 
MU Max Ule Discount Brokerage 
SLG Sun Life Group 


GIFTS/GOURMET 


AK Alaska Teleshopper 

COF Coffee Emporium 

EX Executive Engraver 

FTH Fifth Avenue Shopper 

FFS Florida Fruit Shippers 

HI Hawaiian Isle 

HH Hobbit Hole/Wyandotte Wines 

LM Lincoln Manor Baskets 

NUT Morrow’s Nut House 

SIM Simon David 

WK Walter Knoll Florist 


HOME/LEISURE 


CC Cosmic Concepts 
GG The Game Getters Inc. 
MAO Music Alley Online 
RR Rin Robyn Pool & Patio 
VCS Vacuum Advance 


MERCHANDISE/ELECTRONICS 

AA American Airlines Catalog 
EGS Electronic Gadget Store 
ELM World of Electronics 
NCS Nationwide Catalog Shopper 
SAV Savings Scan 
SR Sears, Roebuck & Co. 

SUN Sunland Camera 
XDM Xerox Direct Marketing 


ONLINE SERVICES 


EF 

EF Hutton 

GLO 

Globalink 

NN 

NewsNet 

OA 

Official Airline Guides 

VL 

Videolog 

PERIODICALS 

cw 

CW Communications 

DJ 

Dow Jones & Co. 

ME 

EBSCO Magazine Entree 

ECO 

ECOPRESS 

US 

USA TODAY 

PREMIUM MERCHANTS 

AXM 

American Express 

BL 

Bloomingdale’s By Mail 

NM 

Neiman-Marcus 

TIF 

Tiffany & Co. 

RECORDS/MOViES 

CF 

CBS/Fox Video 

EMC 

Express Music CDs 

MV 

Magic Castle Video 

RC 

RCA Direct Marketing 

RW 

Record World 

SPORTS/HEALTH 

HF 

Carolina Health & Fitness 

VM 

VitaMenagerie Discount Vita- 


mins 

TRAVEL 

AF 

Air France 

AT 

Ameropa Travel 
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Holiday Gift Guide 
Offers Suggestions 

To assist you with your gift-giving di- 
lemmas, Holiday Bazaar ’86 offers an 
electronic Gift Giving Guide with more 
than 300 ingenious solutions. You’ll dis- 
cover everything fi om a genuine mink 
teddy bear to gourmet game meats. 
There is something for everyone. Your 
holiday shopping this year could begin 
and end at The Mall. Type GO MALL 
- and select the “Gift Giving Guide’’ from 
^ The Mall’s Holiday Bazaar main menu. 

The Electronic Mall's Gift Giving Guide 

Pearls and Other Pleasures — gifts for 
the ladies on your list. 

Not Just Ties and Cologne — gifts for 
[ men and boys. 

i Scrooge’s Source — gifts costing $10 
and less. 

A Grand or Better — gifts costing more 
than $1 ,000. 

Ghost of Christmas Past — the best 
from bygone years. 

Eat, Drink and Be Merry — pleasures 
for Christmas now. 

Ghost of Christmas Future — the best 
of tomorrow — today. 

A Cornucopia for Kids — gifts for little 
boys and girls. 

Toys for Teen-agers — gifts for bigger 
boys and girls. 

Out-of-the-Ordinary Offerings — ideas 
for the impossible-to-please person. 

For All You Do — gifts for bosses, em- 
ployees and business associates. 


Mistletoe on The Mall 

Every week, Walter Knoll Florist will 
hang an electronic mistletoe somewhere 
in The Mall. If you’re the first person to 
find the mistletoe and send an EasyPlex 
message with the location to Walter 
Knoll, you will receive a big chocolate 
kiss. 

Visit Walter Knoll for details. And 
while you are there, you might want to 
order some live mistletoe, decorated for 
the holidays, and guaranteed to last 
through New Year’s Eve. GO WK. 


Shop Specialty Catalogs 

Many Mall merchants let you order 
their holiday catalogs online. American 
Express (GO AXM) and Bloomingdale’s 
(GO BL) are among the merchants with 
special holiday books full of Christmas 
gift ideas. You can order Sears, Roe- 
buck and Co.’s 1986 Wish Book (GO SR) 
or Neiman-Marcus’ famous holiday cat- 
alog (GO NM). 

You’ll also find many specialty print 
catalogs available online. For the 
hobbyist on your list, check into Heath 
Co.’s free Heathkit Catalog (GO HTH). 
Simon David’s color catalog offers gour- 
met goodies (GO SIM). You’ll find 
custom-designed leather goods in 
Woodstock Leather’s free catalog (GO 
BAG). Express Music CDs’ catalog (GO 
EMC) features albums, cassettes and 
compact discs. Finally, you’ll want to 
browse through Tiffany & Co.’s holiday 
catalog (GO TIF). 

— Cindy Morgan 


also will find hundreds of gift ideas for 
everyone on your list. A sampling of sug- 
gestions from many of The Mall’s mer- 
chants is offered on the following pages 
of this magazine. 


Talk to Santa 

If you’re still perplexed about what to 
get someone or where to find something, 
you can talk to Santa via EasyPlex. Santa 
or one of his electronic elves will answer 
your questions, make gift suggestions 
and clue you in on the hottest gifts of the 
season. 


cnni/THA/ 


Free Connect Time Planned 

Thanksgiving is known for feasts, 
friends and football. For CompuServe 
subscribers this year, it also means two 
days of free connect time in The Elec- 
tronic Mall. 

To celebrate the traditional start of 
the holiday shopping season, Mall con- 
nect time will be free from midnight 
Wednesday, Nov. 26, until midnight Fri- 
day, Nov. 28. Mark your calendars now 
and plan to gather friends and family 
around your personal computer for a hol- 
iday shopping spree. 


btf/plngctoies 
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guys, there is an Island Girls 1987 Calen- 
dar. GO HI 


The Mall includes dozens of specialty 
shops offering unique gift ideas for the 
holidays. 

Alaska Teleshopper 

Gift suggestions from Alaska 
Teleshopper include fossilized ivory 
scrimshaw, gold nugget and bezel neck- 
laces, and agate wildlife paintings. 

Consider sending a seafood gift pack 
of smoked salmon, salmon and halibut, 
or salmon fillets. For a gift guaranteed to 
be unexpected, choose a 3-foot bear to- 
tem pole. GO AK 

Hawaiian Isle 

At Hawaiian Isle you will find a variety 
of island gifts, including a double volca- 
no candle, a men’s or women’s aloha 
shirt, paradise fragrances such as Wick- 
ed Wehine and White Ginger, Hawaiian 
orchid sprays and assorted macadamia 
nut chocolates. There is a Hawaiian 
Mother Goose for children. And for the 



Vacuum Advance 

Perhaps the most practical present 
you can give this year is a vacuum clean- 
er. At Vacuum Advance you’ll find Eure- 
ka, Miele, Panasonic and Whirlpool vac- 
uum cleaners. 

Also featured online is The Memory 
Craft 6000, a sewing machine with a 
built-in memory function for almost eve- 
ry sewing option. GO VCS 




Heathkit 

Visit Heathkit and enter the world of 
kit-building. For thq. hobbyist or high- 
tech tinkerer on your list, you'll find 
more than 40Q products in 16 categories, 
including amateur radio, computers, 
robots and stereos. A marine deluxe 
depth-sounder, a digital wall clock, a 
five-function weather station and a 
keyless door lock are among the product 


Music 

Specializing in quality music merchan- 
dise at discount prices. Music Alley 
Online offers a selection of keyboards, 
synthesizers, electric and acoustic gui- 
tars, power amps and mixers, music soft- 
ware and more. Yamaha, Korg, 
Ensonia, Casio, Sunn, Takamine, Boss 
and Fostex are among the brands availa- 
ble. GO MAO 




Woodstock Leather 

An extensive line of full-grain leather 
products is featured at this new Mall 
store. Duffle bags, day packs, belt carry- 
alls, jewelry rolls, classic handbags and 
envelope clutches are among the quality, 
hand-crafted items offered. The flat 
belt especially is recommended for holi- 
day gifts. Woodstock Leather’s exclu- 
sive close-fitting, flat design makes it an 
ideal belt for keys, currency, passport or 
wallet — a must for all 


Sunland Camera 

To find gifts for the shutterbugs on 
your list, shop at Sunland Camera. 
Sunland carries the latest photographic 
equipment from Canon, Nikon, Minolta, 
Pentax, Kodak, Polaroid and other 
companies. Browse the online catalog to 
select cameras, lenses, video and 
audio/visual equipment and camera 
gadgets. All products have official USA 
limited warranties. Batteries and film are 
included. GO SUN 


World of Electronics 

The World of Electronics has an 
online catalog of electronics and appli- 
ances. For the cook of the house, there 
is a food processor from Panasonic. It 
shreds, slices, blends, mixes, chops, 
grinds, purees and whips. Consider a 
Sharp portable microwave oven, a Spec- 
trum radar detector or a Casio pocket 
color television set for someone on your 
list. The World of Electronics has high- 
tech toys for everyone. GO ELM 
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for the men on your list include 100 per- 
cent Mongolian cashmere sweaters and 
vests, London Fog trench coats, and 
shirts by Arrow, Gant and Gitman. The 
Izod by Lacoste is available in a rain- 
bow of colors. Choose shoes from 
Sperry Topsider, Bass, Timberland and 
other companies. GO APC 


Executive Engravers 

Visit Executive Engravers for distinc- 
tive gifts with a personal touch. When 
you purchase items at this store, you will 
receive free engraving in the type style of 
your choice (orders must be for six or 
more letters). Gift ideas include a Mul- 
berry Hill ice bucket, a walnut jewelry 
chest, a walnut business card file and a 
glass wine set. 

Executive Engravers also has items for 
stocking staffers or for multiple gifts for 
clients and business associates. Consid- 
er a 14-K gold or sterling silver tooth- 
pick, a brass business card case or lug- 
gage tag, an executive pocket knife or 
“Money to Burn” note paper. GO EX 

Hobbit Hole 

Visit The Hobbit Hole for quality 
food and wine gifts. If there’s a wine lov- 
er on your list, consider the Hobbit 
Hole’s monthly wine box, a bisque wine 
chiller or a wine taster table. Cookware 
suggestions include the Chantry knife 
sharpener and the Calphalen cookware 
set. A tasty choice for computer users is 
the Hobbit Hole’s 1 -pound solid- 
chocolate computer. GO HH 


Florida Fruit Shippers 

For fresh Florida citrus fruits by the 
bushel, three-quarter bushel, half 
bushel or one-quarter bushel, see 
Florida Fruit Shippers. The Presidential 
Gift Basket is full of the finest oranges, 
grapefruits and avocados. A large wicker 
tray of sun-ripened, dried fruit, a 
French canning jar of guava jelly and a 
bottle of exotic Japanese dressing come 
with the basket gift. Florida Fruit Ship- 
pers also offers fresh seafood from the 
warm, tropical waters. GO FFS 


Simon David 

The best little gourmet shop in Texas 
offers everything from gourmet meats to 
sweets. You can order veal, lamb or fil- 
lets, mammoth Texas pecans and choco- 
late truffles. Simon David’s fruitcake is 
recommended for the holidays. And 
one of last year’s most popular gifts — 
genuine rattlesnake meat — is available 
again. GO SIM 


Milkins Jewelers 

At Milkins Jewelers you’ll find treas- 
ures of gold, diamonds, pearls and oth- 
er baubles. Surprise someone with a 
pearl necklace or birthstone ring or dia- 
mond earrings tucked inside a stocking. 
Consider a Rolex or Cyma watch for gift- 
giving. Milkins has an 18-K yellow-gold 
Hershey’s Kiss charm, Swarvoski crys- 
tal and other gift ideas. A certified 
gemologist is available. GO MJ 


Coffee Emporium 

At Coffee Emporium you’ll find a vari- 
ety of gourmet coffees, including Italian 
sxpresso roast, Colombian supremo and 
Jamaican Blue Mountain. Choose from 
flavored and decaffeinated coffees or 
loose and bagged teas. Gift ideas in- 
clude sampler packs and accessories 
such as a Melitta 10-cup coffeemaker, a 
coffee grinder and a Japanese iron tea- 
pot. GO COF 


Apparel Concepts for Men 

Apparel Concepts for Men offers quali- 
ty, brand-name menswear at a substan- 
tial savings. Christmas gift suggestions 
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and for fitness fans, Jane Fonda’s New 
Workout (beta or VHS). Give a “Star 
Trek” fan one of more than a dozen of 
the original “Star Trek” episodes on a 
videocassette. GO WB 


McGraw-Hill 

McGraw-Hill’s online catalog includes 
hundreds of titles in such categories as 
computers, software and programming; 
business and legal; and engineering and 
science. A new and recommended title 
is Foiling the System Breakers, an in- 
depth look at computer security and ac- 
cess control. Holiday and gift books also 
are available. Give a cat owner The Ulti- 
mate Cat Catalog or The Pet’s First Aid 
Book. GO MH 


Record World 

Browse Record World’s online catalog 
of albums and cassettes. You can search 
by artist or album title in such categories 
as blues, classical, country /western, ex- 
ercise, female vocalist, male vocalist, 
jazz, instrumental, popular, shows and 
vocal groups. 

Record World also specializes in clas- 
sic compact discs. There are more than 
600 selections online, including works by 
Bach, Beethoven, Brahms, Chopin, 
Copland, Mendelssohn and Mozart. 

Express Music CDs 

For compact discs browse Express 
Music CDs’ online catalog of rock/pop, 
jazz, classical, top 10 and country re- 
cordings. You’ll find works by such per- 
formers as Billy Joel, Talking Heads and 
ZZTop and classics by composers ran- 
ging from Bach to Tchaikovsky. GO 
EMC 

Magic Castle Video 

For movie cassettes and laser discs, 
visit Magic Castle Video. The online cat- 
alog of movies includes classics such as 
“African Queen” and recent favorites 
such as “Butch Cassidy and the 
Sundance Kid” and “M*A*S*H.” For 
kids there’s “Chitty Chitty Bang 
Bang.” Selections for James Bond fans 
include “Diamonds Are Forever,” “For 
Your Eyes Only” and “Goldfinger.” 

Magic Castle also has laser disc titles, 
including “Back to the Future,” “Ad- 
ventures of Buckaroo Banzai,” “Citizen 
Kane,” “King Kong” and “Witness.” 
GO MV 


Waldenbooks 

Hundreds of books on topics ranging 
from business to antiques are available 
through Waldenbooks’ online catalog. 
For children, consider giving a classic 
such as Black Beauty, Heidi, The Little 
Engine That Could, Winnie the Pooh or 
The Nutcracker. For the photographer 
there is Ansel Adams: An Autobiogra- 
phy. Give the cook Craig Claiborne’s 
Memorable Meals. Waldenbooks also 
has a selection of video and audio cas- 
settes. For sports fans there is New York 
Mets: An American Era (beta or VHS) 


Mercury House 

Visit this San Francisco publisher’s 
store for quality fiction and non-fiction. 
Todd Walton’s new novel. Night Train, 
is especially recommended for holiday 
gift-giving. GO MER 

The Christian Bookstore 

For a selection of Bibles and Christian 
classics, visit The Christian Bookstore. 
Children’s books ideal for gift-giving in- 
clude The Book of Jonah, Noah and the 
Ark and the Animals, and The Read-N- 
Grow Picture Bible. Games and music 
gifts also are available through the 
online catalog. GO DII 


Software Discounters of America 

Software Discounters has hundreds 
of software packages for Commodore, 


Atari, Apple and IBM owners. Software 
especially for the holidays includes The 
Graphics Library Holiday Edition from 
Broderbund and Jingle Disk from HiTech 
Expressions. With these programs, you 
can make your own Christmas cards and 
holiday music. 

You’ll also find games such as Bridge 
4.0 and Grand Master Chess, a program 
with 10 skill levels. Microleague Base- 
ball and Super Bowl Sunday are ideal 
programs for sports fans. Consider Perry 
Mason: The Case of the Mandarin Mur- 
der for mystery enthusiasts. 

Don’t forget to check Software Dis- 
counters’ bargain basement, where eve- 
ry piece of software is less than $10. GO 
SDA 

Computer Express 

Visit Computer Express for software 
ranging from educational to entertain- 
ment to utilities, all for the Apple, Com- 
modore, IBM and Apple Macintosh 
computers. Featured titles include 
Sylvia Porter’s Financial Planner, Bank 
Street Writer and Mind Prober from Hu- 
man Edge. GO CE 
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Shop America's 
Leading Retailers 


RELATED 

SERVICES 

American Express features a selection 
of merchandise for holiday gift giving. 
Visit American Express’ Merchandise 
Shop and you’ll discover children’s 
toys, electronics, gifts and more. 

For children there is a Whiz Kids’ Su- 
per Desk; a Baja Beast Power Ride Dune 
Buggy; a Cabbage Patch Kid; and Ted- 
dy Ruxpin, a teddy bear perfect for the 
computer generation. 

For the grownups on your list, you can 
select from electronics, including 
videocassette recorders, television sets, 
stereos and compact disc players. Gifts 
for the ladies include a silver fox jacket, 
a silver-plated vanity set and a Cartier 
watch. There is a mini-juke box for 
teens, and a leather attache and Gucci 
cologne for men. 

Gift selections suitable for all include 
fitness products (rowers, treadmills, 
exercycles); an aquarium; and Omnibott 
2000, a personal robot that will serve you 
breakfast in bed. 

Finally, if you want to really surprise 
someone, consider giving Franks a la 
Carte, a full-size hot dog cart that will 
delight the impossible-to-please adult 
or the entrepreneurial child. 

To browse American Express’ elec- 
tronic Christmas catalog, type GO AXM. 


This world famous specialty store, 
known for distinctive merchandise, of- 
fers dozens of gift solutions. Browse the 
online departments, including ladies’ 
and men’s apparel, jewelry, fragrances, 
intimate apparel and gourmet foods. 

Here are a few of the gift ideas you’ll 
discover: 

• A mink eyeglass case — indulge in a fur 
coat for your eyeglasses. Made of natural 
ranch mink and lined in rich red velvet, 
it is an ideal gift for the lady who has 
everything. 

• Polo shirts — accent your wardrobe 
with a classic, cotton shirt by Ralph 
Lauren. Available in solids and stripes. 


Sears has a special selection of toys, 
called “50 Toys for Any Season,” that 
includes many of the newest, most 
popular items. There is a selection of 
robots ranging from $9.99 to $499.99. 

Sears’ “Furs for Her” offers gift ideas 
for ladies. Wrap someone in the sophis- 
ticated elegance of a mink, coyote, blue 
fox or other fur coat. Full-length, stroller 
and jacket styles are available. Coats are 
gift-boxed and include a garmet bag, 
oversize hanger and a form to order 
three personalized initials. All fur coats 
are at reduced prices through Dec. 31, 
1986. 

Also at Sears, you’ll find an online gift- 
giving guide with more than 200 items. 
You can browse the listing by price 
(from less than $200 to less than $5), by 
product or by recipient. The guide in- 
cludes everything from a three-and-a- 
half foot reproduction of an old cigar 
store Indian to a Mickey Mouse quartz 
watch for adults. 

To shop Sears, Roebuck and Co. this 
holiday season, type GO SR. 


• Christmas baskets — each hand- 
packed basket is full of delicacies to suit 
various tastes. 

• Ladies cashmere sweaters — give the 
gift of luxury with Neiman-Marcus’ qual- 
ity cashmere sweaters in a rainbow of 
colors. 

• Opium perfume — give the gift of mys- 
tery and enchantment with the exclu- 
sive scent of Opium perfume by Yves St. 
Laurent. 

To access Neiman-Marcus, type GO 
NM. 


btomingdQle's 

BY MAIL LTD^^ 

This year you can order gifts from 
Bloomingdale’s holiday catalog online 
at The Mall. The Christmas catalog, full 
of luxurious indulgences, quirky gift 
ideas and sensible solutions, lets you 
shop one of the world’s most renowned 
retailers at home. 

Bloomingdale’s also will feature some 
of its best Christmas gifts online in its 
Merchandise Showcase. 

To browse Bloomies, type GO BL. 
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Vets Forum Sparks Debate 

Topics Range from Terrorism to Nuclear Defense 



Targeting misunderstandings: Meeks addresses military, civilian issues 


CompuServe’s Military Veterans’ 
Services has widened its scope and 
opened much of its previously closed 
Veterans' Forum to all CompuServe sub- 
scribers. '‘We want to spark debate and 
discussion,” says Dan Meeks, 
CompuServe product manager and a 
Vietnam Veteran. “The more opinions 
we get, the more we learn.” 

Participants can read and respond to 
message threads on controversial sub- 
jects ranging from nuclear defense to 
post-traumatic stress disorders. “It is 
amazing how many misunderstandings 
revolve around military topics,” says 
Meeks. 

Subscribers can learn more about 
these and other subjects through files in 
the data libraries. Files on veterans’ 
benefits, Vietnam, the POW/MIA issue, 
terrorism/defense activities, today’s mil- 
itary and other general information now 
are available to all subscribers. Sections 
dealing with personal adjustments, war 
stories and ”vet-to-vet” discussions still 
are limited to veterans only, but files can 


be moved to the general area with the 
author’s permission. 

Online conferences are Thursdays at 9 
p.m. EST. Guests have included Jan 
Scruggs, the force behind the Vietnam 
Veterans Memorial, and Bobby Muller, 
president of the Vietnam Veterans of 
America. Ann Mills Griffith, chairman of 
the National League of POW/MIAs, and 
Richard Childross of the White House 
National Security Council are among 
scheduled speakers. Members also use 
conferences to discuss topics such as 
normalization of relations with Vietnam. 

The Veterans Locator Service recently 
has been moved to the forum. To find a 
fellow veteran, use the forum’s member- 
ship directory feature. Veterans can 
leave an entry for each duty station 
where they have served and search for 
others who served there. 

Meeks says the Military Veterans 
Services are for all veterans. “There is a 
misconception that we are geared to- 
ward Vietnam veterans,” he says. “Al- 
though most of our users are from that 


era, we want and need the input of other 
veterans.” 

The expanded service provides a mili- 
tary newsletter with the latest informa- 
tion related to veterans. Completely up- 
dated each month, topics include 
benefits, survivors’ reunions and politi- 
cal happenings that might help or hind- 
er veterans. Persons interested in 
POW/MIAs can access a special section 
for discussion about those still missing 
from the Vietnam War. Names of 
POW/MIAs, backg.jund information 
and recent updates on this topic are in- 
cluded. 

The Special Features section contains 
book reviews. Veterans Administration 
information and organizational data. 
Here, vets and their families can learn 
about little-known sources of assistance. 

Another area. Questions and An- 
swers, provides subscribers with legal 
and governmental advice on veterans’ is- 
sues. Individual feedback is available if 
the query is not found in the current da- 
tabase of commonly asked questions on 
loans, benefits and military discharges. 

The Agent Orange information section 
provides details about the poisonous 
herbicide used in Vietnam to deprive 
the enemy of cover. The section contains 
the latest developments concerning the 
lawsuit against the chemical companies, 
the Ranch Hand study and ongoing re- 
search from the Centers for Disease 
Control. Subscribers also can ask ques- 
tions about current studies and such 
queries are sent directly to the CDC. 

The one-of-a-kind Vietnam Veterans 
Memorial feature has a searchable di- 
rectory of those missing or killed during 
the war. By typing in the last name, 
branch of service, date of casualty, or 
home city and state, users can locate the 
panel number of the Vietnam Veterans 
Memorial in Washington, D.C., on 
which the name appears. The directory 
also provides information on the per- 
son’s branch of service, date of birth 
and casualty, rank, hometown, and 
more. This is especially useful when try- 
ing to locate the families of those listed 
on the memorial. 

Even if you do not know the last name 
of the person, you can search on one or 
more items of information. The database 
is kept current and now includes the re- 
cent addition of 108 casualties verified 
by the US government. A history of the 
memorial also is available. 

To access the Military Veterans Serv- 
ices, type GO VET at any prompt on the 
CompuServe Information Service. 

— Sandra Gurvis 
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In War and Peace 

Vietnam Shaped Leader^s Destiny 

Dave Aldstadt seems to be a man 
whose destiny was shaped half a world 
away from his home in Columbus, Ohio. 
Even on his son’s birthday, he’s re- 
minded of the time he spent in Vietnam 
with a US Army combat surveillance 
group. Dave Aldstadt is the forum ad- 
ministrator of CompuServe’s Military 
Veterans Forum. 

“My son was born while I was in 
Vietnam. They called me on the day he 
was born and said that I was the father 
of a baby boy born that morning. The 
only problem was that it was the 17th in 
the US and the 18th in Vietnam. It took 
me a year to figure out which day my son 
was actually born on and to this day 1 
still get confused about it at times.’’ 

Dave is currently vice president for 
marketing, public relations and special 
projects at Mercy Hospital in Columbus, 
Ohio. And his firstborn son now is an 
18-year-old honors freshman who at- 
tends Ohio State University. Dave’s 
younger child, a daughter, is 15 and 
lives nearby with her mother. Now 39, 
and unmarried, Dave is affiliated with a 
number of veterans organizations. He 
also is involved with several public- 
sector activities that have earned him 
awards including the 1985 Columbus 
Dispatch Community Service Award for 
Humanitarian Service. His reputation as 
a veterans advocate is what got him in- 
volved with CompuServe and the Mili- 
tary Veterans Forum. 

“Several years before I began working 
for Mercy Hospital, 1 became the execu- 
tive director for the Vietnam Veterans 
Leadership Program. It was a network of 
veterans who were notable for financial 
success or community activities. That’s 
how I met Dan (Dan Meeks is a Vietnam 
veteran who served in the Ranch 
Hands, an Air Force unit at Bien Hoa 
that was assigned to spray Agent 
Orange. Meeks is the (CompuServe spon- 
sor for the Military Veterans Forum). 

“The forum really was Dan’s 
brainchild. He and other CompuServe 
people were involved in veterans affairs 
and were concerned that there was no 
central organization where veterans 
could get their questions answered. At 
least not without going through miles of 
red tape or feeling embarrassed about 
what they were looking for. Dan thought 
we could do something about that situa- 
tion. Because of my background Dan 
asked me to design a forum that would 
meet the needs of veterans.’’ 

In addition to his job at the hospital 



Sharing Vietnam experiences: Aldstadt 


and his volunteer work, Dave also 
spends time working for his one-man 
consulting firm. And when not involved 
in those activities, he’s making public 
speaking rounds for the YMCA or the 
Columbus Indian Center. How does he 
manage to handle administrative duties 
for the forum? 

“It’s difficult sometimes. I spend as 
much time as I can on the forum and 
that’s still not enough. We now have sev- 
eral thousand members and they run 
things as much as I do. Although I wish 
it were otherwise, I consider myself a 
part-time forum administrator. It’s fortu- 
nate that we have a number of members 
who take the time to lead discussions, 
answer questions, and otherwise help 
with the administrative duties I often 
can’t get to. I feel strongly about our 
members’ involvement, and nothing is 
changed unless the members agree to it. 

“With our varied membership it’s im- 
portant that we consider the different 
backgrounds and needs. Some people 
say that the forum is oriented towards 
Vietnam veterans but it wasn’t designed 
that way. It’s just that the majority of 
current members served in Vietnam. 
Even though we’re getting new men and 
women members who have recently 
been discharged, most of our member- 
ship is concentrated in the late 30’s to 
mid 40’s age group. When those people 
were of the age to be in the military, it 
happened to be during the Vietnam 
era.’’ 

Dave’s own Vietnam experience took 
place in 1968 and 1969. However, when 
he left the war zone it wasn’t to be the 
last time he’d set foot on Vietnamese 


soil. Thirteen years later he would re- 
turn in a role he couldn’t have foreseen 
as a 20-year-old draftee. 

“In 1982 I was helping to put together 
local chapters for the Vietnam Veterans 
of America. The national organization 
had made a controversial move by 
sending a delegation off to Vietnarri the 
previous Christmas. Another trip was 
being planned and the Ohio chapter, 
less than pleased with what occurred on 
the first visit, wanted someone to go over 
as an observer. Because I was consid- 
ered knowledgeable and had written 
legislation on the Agent Orange issue, 
the national organization agreed to bring 
me along if it was agreeable to the Ohio 
organization. There were a number of 
subjects we wanted to explore including 
the Missing in Action and Agent Orange 
issues. Six of us were there and we were 
the first working delegation of veterans 
to go back and talk about these issues. 

“It was probably the most unique ex- 
perience I’ve had. Flying into Hanoi aft- 
er being there [Vietnam] 13 years ago 
when these people were the enemy . . . 
Here I was flying into their capitol and 
being greeted by the North Vietnamese 
Army — in their uniforms and carrying 
weapons — and I was standing there in 
civilian clothes. It felt strange to be one 
of the few people walking around Hanoi 
as a free American. The last Americans 
that had been there before me were 
prisoners-of-war. So it brought back 
some strange emotions — everything 
from fear to anger, to a certain amount of 
satisfaction that we were actually accom- 
plishing something.” 

During the years following that visit, 
the Vietnamese accounted for some of 
the missing Americans and the Agent 
Orange issue has come home to haunt 
the lives and families of many American 
veterans who served in Vietnam. Dave 
devotes much of his time to helping oth- 
ers and he disagrees with many who 
considered the Vietnam war to have 
been a tragedy. 

“The tragedy was leaving Vietnam 
where so many hundreds of thousands 
have been killed. I think many people 
have the wrong idea of what went on 
over there. Our country’s leading 
award, the Congressional Medal of Hon- 
or, shows what we as a nation feel about 
killing. I don’t know of a single time the 
Medal was awarded to someone for kill- 
ing someone else. It is only awarded 
when an American put his own life in 
danger to save the lives of others. I think 
that says it all.” 

— James Moran 
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Forum Invites Disney Fans 

Through the Florida Forum on 
CompuServe, Disney fans can share the 
fun of Walt Disney World right from 
their terminals. In addition to new files 
on Walt Disney World, Phil Hopkins Jr. 
takes subscribers backstage for a first- 
hand experience of the Disney magic in 
his “How do they do that?” series. 

Online conferences include such 
topics as favorite rides. The Florida Fo- 
rum’s online “beach party” will contin- 
ue each week in the conference area. GO 
FLORIDA 



Sailing Forum Available 

The Sailing Forum now is available on 
CompuServe for those involved with 
any type of wind-powered motion on 
water. Discussion topics will range from 
boats and upcoming races to nautical ac- 
tivities. Information on all aspects of sail- 
ing — from boat maintenance tips to 
emergency safety procedures — will be 
available in the forum. 

Sail Magazine, sponsor of the forum, 
will provide up-to-date information on 
new equipment, highlights of the 
America’s Cup races and more. GO 
SAILING 

Students' Forum Offers Newsletter 

The year 1992 will mark the 500th an- 
niversary of the discovery of America 
and plans for international celebrations 
already are in progress. 

To keep CompuServe subscribers up- 
to-date on the quincentenary plans and 
to retell the story of Christopher Colum- 
bus, the Students’ Forum now offers 
Discovery Five Hundred, the newsletter 
of the International Columbian 
Quincentenary Alliance Ltd. 

To read the newsletter, type DL5 at 
the function prompt in the Students’ Fo- 
rum. GO STUFO 
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OpNet Forum Reorganizes 

OpNet, the forum covering eye health 
and vision topics, has reorganized, with 
new sections for such topics as contact 
lenses, lazy and crossed eyes, eye 
health and surgery. 

The forum administrators, all profes- 
sionals in optometry, can answer ques- 
tions about extended-wear contact 
lenses, myopia surgery, visual training, 
cataracts, glaucoma, diabetic vision 
problems, hard gas-permeable contact 
lenses and any other topic related to vi- 
sion. 

Files on various aspects of eye health, 
including questions and answers from 
the American Optometric Association, 
are available. Online conferences feature 
guest speakers from the medical and 
optometric professions. GO OPNET 

Rare Disease Database Expands 

The Rare Disease Database contains 
new investigational therapy information 
on the use of electronic spinal implants 
on people with cerebral palsy and spas- 
modic torticollis. Some individuals with 
spasmodic torticollis are experimentally 
testing the use of the orphan drug 
“Botulinum A Toxin.” For more infor- 
mation refer to the specific articles in the 
database. 

The AIDS Update contains timely in- 
formation concerning the unfounded 
fear some people have toward donating 
blood. GO RDB 

Halley Newsletter Now in Forum 

For CompuServe subscribers who en- 
joyed the Halley's Comet Watch News- 
letter earlier this year, the final four is- 
sues now are available in the Science 
and Math Forum. 

Read the preliminary results of the 
Halley spacecraft interceptions, scan the 
report covering the dedication of the of- 
ficial Halley’s Comet Time Capsule and 
discover what Miss Perplexity and her 
friends are up to now. To access the 
newsletters, type DLO at the function 
prompt in the Science and Math Forum. 
GO SCIENCE 


West Coast Travel Expands 

West Coast Travel has added three 
sections on Arizona to its ever-expanding 
coverage of the western states. The new 
sections include the Grand Canyon Na- 
tional Park, the Phoenix/Flagstaff region 
and Tucson. As with the other West 
Coast Travel features — now numbering 
70 destinations covering the 12 western 
states — the articles are based on per- 
sonal, onsite visits to the area. 

Information about Hawaii also is avail- 
able. Read about the islands of Oahu 
and Hawaii, the Hawaii Volcanoes Na- 
tional Park, the Kona Kohala Coast and 
the Hilo Region. GO WESTCOAST 

Rehabilitation Data Online 

A new database dealing with 
handicapped rehabilitation now is 
available in conjunction with the 
Handicapped Users Database on 
CompuServe. The Rehabilitation Data- 
base is provided by the Office of Tech- 
nology Transfer of the US Veterans Ad- 
ministration, the source of nearly all 
current rehabilitation research and de- 
velopment. 

The OTT will be disseminating infor- 
mation about advances in rehabilitation 
engineering to researchers, clinicians, 
the handicapped public and those asso- 
ciated with handicapped persons-. GO 
REHAB 



Casino Expands Playing Hours 

Card players and gamblers will be in- 
terested to know that the CompuServe 
Casino, formerly open from 6 p.m. to 2 
a.m., now is open all the time for those 
who want to practice their gambling 
savvy. 

Open only to CompuServe subscrib- 
ers, this online casino simulates the ac- 
tivity of a real casino. When you enter 
the Casino for the first time, an account 
will be opened for you. Imaginary cred- 
its are used for wagering and if you run 
out of credits you can go to the cashier 
for more. Your account balance will be 
displayed as you leave the Casino or vis- 
it the cashier. GO CASINO 
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Color Mail Player 
Now Available 

CompuServe subscribers who would 
like to see what Color Mail can do before 
they purchase the entire program can get 
a sneak preview by using the new 
Hallmark Color Mail Player program. 

The C-Mail Player program gives Ap- 
ple II and Commodore 64 and C-I28 
users the ability to see the types of greet- 
ings that can be created with the Color 
Mail software. 

CompuServe subscribers can get the 
C-Mail Player program in two ways. If 
your current terminal program contains 
the XMODEM transfer protocol or if you 
are using VIDTEX, you can download 
the Player program from several 
CompuServe forums, including the Col- 
or Mail Exchange Forum. To get the cur- 
rent listing of forums offering the pro- 
gram, type GO COLORMAIL at any 
prompt on the CompuServe Information 
Service. 

The C-Mail Player also is available by 
mail order. A sampling of several greet- 
ings is included on the disk to highlight 
the types of animation, sound and music 
possible when you create a Color Mail 
greeting. 

The C-Mail Player is free when you 
download it from a CompuServe forum; 
only regular connect time charges apply. 
When you order the disk by mail, a 
$3.50 handling charge will be added to 
your monthly CompuServe bill. User 
documentation is available online in the 
forums and also is provided with the 
mail-order disk. 

To learn more about this special offer, 
type GO COLORMAIL at any prompt on 
the CompuServe Information Service 
and choose “Color Mail Happenings” 
from the menu. 


Answers from 
Customer Service 

Q: Where can I find the Personal File 
Area on the menus? 

A: Your Personal File Area is located 
in the Computers/Technology area of the 
CompuServe Information Service. You 
can choose item 1 1 from the top menu 
and select the option for the Personal 
File Area. You also can type PER at any 
prompt and directly access your Person- 
al File Area. 

Q: When I selected a detailed directory 
of my files in my Personal File Area, a 
screen message displayed the total number 
of blocks. What is a block? 

A: A block of information in your Per- 
sonal File Area is equivalent to approxi- 
mately 640 characters on the 
CompuServe Information Service. Each 
subscriber has a total of 200 blocks in 
his or her Personal File Area. 

Q: How do I upload a file to my Personal 
File Area? 

A: You can upload a file to your Per- 


Now, with Quick & Reilly’s easy-to-use 
QUICK WAY service, you can get quotes, 
place buy/sell orders, check your whole 
portfolio, review the latest research -day 
or night— on your own personal computer. 
• The QUICK WAY system is easy to learn 
and use. You can do it in minutes. 


sonal File Area by selecting the menu op- 
tion to upload or download a file. When 
you select the option, you will be 
prompted for a transfer protocol of 
XMODEM (MODEM?), B Protocol, A 
Protocol, DC2/DC4 CAPture protocol, or 
MACintosh XMODEM protocol. Once 
you have selected the protocol, you will 
be prompted to upload or download the 
file. If you decide not to transfer a file at 
this time, you then can select the Exit 
option. 

Q: There is a selection from the File 
Management menu to enter command 
mode. I tried this and received an OK 
prompt. What should I do? 

A: Command mode simply allows you 
enter commands to maneuver on the 
CompuServe Information Service. From 
the OK prompt, you can type a T to re- 
turn to the Top menu or a GO Command 
to go to another area of the Information 
Service. 


data on some 50,000 securities. 
Computer traders, of course, also get all 
the regular customer benefits which have 
made Quick & Reilly the nation’s largest 
independent discount broker, serving over 
275,000 investors. 


24 HOURS A DAY 

N0W...PERS0NAL 
COMPUTER TRADING 
THROUGH QUICK & REILLY 

With commission savings of up to 70% 



Data Base II, and 10 years of market 


Gift of Time 

Online Today offers subscribers the 
chance to write a 200-word essay on how 
they use CompuServe’s Information 
Service. 

Your essay should be typed double- 
spaced. Send it to Online Today, 
CompuServe Incorporated, 5000 
Arlington Centre Blvd., P.O. Box 20212, 
Columbus, OH 43220, or by an EasyPlex 
message to 70003,1661. Please include 
your full name, address and User ID 
number. 

If we use your column, you will receive 
10 hours of standard service connect 
time (a $60 value) and a byline. 


• You can get quotes on any stock, option 
or market index listed in the Wall Street 
Journal. 

• You can place orders in minutes, day or 
night. Reports are sent back on-line 
followed by written confirmations. 

• You can monitor, on a single screen, 
the prices of up to 18 stocks. jYou can 
similarly monitor options.) 

• You can have any number of trading 
accounts on the system for a single low 
subscription fee. (May be tax-deductible.) 

• A double-password system guarantees 
the privacy of your account(s). 

• QUICK WAY is available through Compu- 
Serve— the largest computer information 
network- which allows you instant access 
to Standard & Poor’s Reports, Value Line 


For complete information plus an on-line 
demonstration and application for QUICK 
WAY-type GO QWK. Or call us toll free. 


800 - 672-7220 


Securities held in your account 
are protected up to $2,500, 000. 


n^uick & Reilly, Inc. 

I MomKorc MVQF • ' 


Members NYSE 

120 Wall street, New York, N.Y. 10005 

Please send me youriree brochure on 
QUICK WAY computer trading. 

NAME 

ADDRESS 


CITY 


I MAI 


STATE 


7IP 


MAIL COUPON FOR INFORMATION PACK 


1 30 I 
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IBM Forum Opens 
Educational Section 

The IBM New Users Forum has 
opened a new section for educational 
software. You will find a large and 
growing number of educational pro- 
grams in the new Data Library 9 of the 
forum. These are only some of the new 
programs and textfiles you will find in 
the data libraries of CompuServe’s fo- 
rum. Following is a sampling of new files 
added to forum data libraries in recent 
weeks: 

IBM NEW USERS FORUM 

(GO IBMNEW) 

Educational Software Data — Features 
the following programs in its Data Li- 
brary 9. All are for the IBM PC and close 
compatibles. 

Math Drill — A BASIC program that 
drills addition. File ADMATH.BAS. 
Learn to Read — A BASIC program 
teaching how to read and write big num- 
bers. File BIGNUM.BAS 
Learn State Capitals — A BASIC file 
teaching children North American 
states and provinces and their capitals. 
File CAPTOL.BAS 

Learn Fractions — A drill and practice 
for compound fractions. File FRAC.BAS 
Funnels & Buckets — A learning game im- 
proving skills in adding, subtracting, 
multiplying and dividing. The object of 
the game is to pop equations by solving 
them as they fall from a funnel. File 
FUNNEL. ARC 

IQ Builder — A series of programs to test 
and strengthen general knowledge. File 
IQBLDR.ARC. 

Memory Enhancer — A BASIC program 
to help in memorization of a poem, 
speech or any other passage, based on 
principles developed by B.F. Skinner. 
File LRNIT.BAS 

Math Drill — A BASIC program to drill 
children in addition and subtraction. 
Designed for first and second graders. 
File MATHDR.BAS. 

Math School — A computer program- 
drilling arithmetic problems. File 
MATHSC.ARC. 

Here are more samples of recent 
uploads to CompuServe’s forum data 
libraries: 

COMMODORE ARTS AND GAMES 
FORUM 

(GO CBMART) 

Musicplex — A sound and music editor. 
While not polyphonic, all three voices of 
the SID chip can be combined to create 
complex sounds. Musicplex features two 
synthesizer panels, record, playback. 


tempo, save-to-disk sounds and tunes 
and more. File MCPLEX.IMG in Data 
Library 1 . Sample sounds located in pro- 
grams in the same library include 
ACHOO.IMG, ALIEN. IMG, 
BMBLB.IMG, DAISY.IMG, 
HRMNC.IMG, TUBA. IMG and 
VIOLN.IMG. 

COMMODORE COMMUNICATIONS 
FORUM 

(GO CBMCOM) 

VIC-20 — A terminal program modified 
to allow XMODEM transfer protocol. 
File CTERM4.BIN in Data Library 8. 

COMMODORE COMMUNICATIONS 
FORUM 

(GO CBMCOM) 

Job Priority — Manages your “Things To 
Do’’ list in 1-10 categories sorted by pri- 
orities. Needs disk. Handles color, mon- 
ochrome, black-and-white monitors; 
any printer. Files JOBL64.IMG and 
JOBLIST in Data Library 3. 

COMMODORE COMMUNICATIONS 
FORUM 

(GO CBMCOM) 

RIBIT — A series of files to build a bulle- 
tin board system. Files RBOOT.IMG, 
RMAIN.IMG, RMAKR.IMG, 
RML.IMG, RSPD.IMG and RDOC.TXT 
in Data Library 3. 

IBMNET COMMUNICATIONS FORUM 

(GO IBMCOM) 

Error-Checking — Version 2.29 of Co- 
lumbia University’s implementation of 
the Kermit error-checking protocol. For 
IBM PCs and compatibles. File 
KERM29.ARC in Data Library 3. 

IBMNET COMMUNICATIONS FORUM 

(GO IBMCOM) 

FIDO — Version 1 IV of this bulletin 
board system. File FIDO. ARC in Data 
Library 4. 

IBMNET NEW USERS FORUM 

(GO IBMNEW) 

Fantasy Game — A role-playing game in 
which the player is given 9,000 “life 
points’’ to assign to various attributes, 
then is plunged into one of five levels of a 
dungeon to battle evil critters. For IBM 
PCs and compatibles. File QUEST.ARC 
in Data Library 3. 

IBMNET NEW USERS FORUM 
(GO IBMNEW) 

Star TVek — A new version of the game 
that you can play against a friend via a 
300-baud modem link or against your 
own computer. Color system required. 
For IBM PCs and compatibles. File 
TREK23.ARC in Data Library 3. 

IBMNET NEW USERS FORUM 

(GO IBMNEW) 


Music Programs — So you think your 
JBM PC or compatible is limited in the 
music it can make? Neil Rubenking (aka 
Pianoman) presents a collection of COM 
music programs with simulated multiple 
voices to change your mind. File 
COMTUN.ARC in Data Library 4. 
Phone Number Displays — Takes a phone 
number and displays 2,187 possible 
words you can make with the letters cor- 
responding to numbers on the phone 
dial, or takes a “phone word’’ and re- 
turns a number to you. For IBM PCs or 
compatibles. FONEWD.ARC in Data 
Library 4. 

IBMNET SOFTWARE FORUM 

(GO IBMSW) 

Expense Program — An easy-to-use, 
menu-driven program for keeping track 
of home or small-business expenses, 
including a checkbook and up to 250 
user-definable expense/income catego- 
ries. Color or monochrome. For IBM 
PCs or compatibles. File FC2()()().ARC in 
Data Library 5. 

IBM COMMUNICATIONS FORUM 

(GO IBMCOM) 

BBS Program — Allowing a remote user 
to change directories and download any 
file not named as protected in the config- 
uration file. File MHOST.ARC in Data 
Library 4. 

IBM SOFTWARE FORUM 

(GO IBMSW) 

TimeSaver+ — a full-featured version of 
MicroCon’s graphic schedule manager. 
Events can be created, deleted, copied, 
moved or edited in “full screen’’ fash- 
ion. A month’s schedule is visible on 
the screen at once. Extend function al- 
lows detailed information to be attched 
to any of several events. File 
TIMESA.ARC in Data Library 6. 

Label Maker Program — Version 5.1. LM 
will read filenames from a disk, provides 
for the input of a disk name and com- 
ments and then prints the information 
onto a standard mailing label. Most dot- 
matrix printers will work. Label informa- 
tion also includes comments, date cre- 
ated, total files, diskette format, space 
used and space free. File 
LBLMKR.ARC in Data Library 6. 
MODEL 100 FORUM 
(GO M100SIG) 

Program — EasyPlex program with 
timed dial, carrier detect and redial fea- 
ture. Eor the TRS-80 Model 100. File 
EMAIL8.6MM in Data Library 1. 
RAMS File — A textfile discussing ex- 
pansion RAMs for the Model 100, 200, 
NEC PC-8201A and the Olivetti MIO. 
The file details what is available and 
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gives addresses for the sources. File 
EXPAND.RAM in Data Library 6. 

ATARI 16-BIT FORUM 

(GO ATARI 16) 

Atari Conference — A transcript of a con- 
ference held June 21 in which many 
prominent members of the Atari commu- 
nity gathered to discuss piracy of Atari 
software. File PlRACY.COl in Data Li- 
brary 8. 

DiskTop — a Disk Library utility for the 
Atari ST that catalogs your disks and 
builds a catalog of all files and folders 
and the name of the disk. Entries can be 
searched, sorted and printed. Use only 
with a color display. File DISKTO.PRG 
in Data File 6. 

Yahtzee — For the Atari ST. It is com- 
pletely mouse driven and works on color 
systems only. File YAHTZE.PRG in 
Data Library 1 . 

Bookkeeping — A program allowing you 
to keep track of your personal budget. 
Program can manipulate up to 580 checks 
in memory at once. For the Atari ST. 
Game — Another game from public- 
domain gamemaster Dave Oblad — this 
one called Labyrinth. File 
LABYR.XMO in Data Library 1. 

APPLE II & III FORUM 

(GO APPLE) 

Patch File — A file that, when connected 
to the directory containing the ProDOS 
version of ASCII Express Professional 
(4.30P), will apply a patch to make it op- 
erate correctly when uploading to 
CompuServe. File AECIS.EXE in Data 
Library 8. 

Scroll Program — A program allowing 
you to scroll through CompuServe forum 
messages created by ASCII Express 
Professional, create new messages or re- 
plies or archive items of interest. Re- 
quires an enhanced Apple He or lie, 
ProDOS and ASCII Express Profession- 
al or a similar terminal program. Files 
MMM1.EXE and MMM2.EXE in Data 
Library 8. You must download both 
files. 

Macro — A description of an ASCII EX- 
PRESS PRO macro that will automatical- 
ly log on to a forum, read marked and 
new messages from selected sections, 
save buffer to disk and log off without 
operator intervention. File 
AEPRO.MAC in Data Library 1. 

TANDY PROFESSIONAL FORUM 

(GO TRS80PRO) 

Othello — Version by Jon Shemitz of 
Emerald City Software. Runs on the 
Tandy 1000 and perhaps other IBM-PC 
compatibles and supports both color 
and monochrome displays. Features 


context-sensitive pop-up help windows. 
File OTHELL.ARC in Data Library 5. 
Hurricane Tracking Program — For the 
Atlantic and Gulf Coast areas. The file 
also contains actual tracking tables for 
two of 1985’s biggest hurricanes, Gloria 
and Kate. The tracking tables can be 
used to display a storm track on a graph- 
ic map of the Gulf Coast and lower Atlan- 
tic. For the Tandy 1000, the IBM PC and 
compatibles. File STORM. ARC in Data 
Library 5. 

THE AMIGA FORUM 

(GO AMIGAFORUM) 

Trojan Horse Programs — A textfile that 
explains what they are, how they can 
cause you to lose information from your 
hard disk and how to protect against 
them. File TROJAN.TXT in Data Li- 
brary 0. 

Reversi — A version of this game (also 
known as Othello) for the Amiga with 
several options, such as indicating possi- 
ble moves, suggesting moves and voice. 
File REVRSI.ARC in Data Library 2. 
Picture — A high-resolution, shaded, 
three-dimensional picture for the 
Amiga. File ROBOTA.PIC in Data Li- 
brary 3. 

Archive Utility — Version 0.11 of the 
Amiga utility. File ARC. EXE in Data Li- 
brary 4. 

Starterm 3.01 — ANSI terminal program 
for the Amiga with Checksum/CRC 
XMODEM, automatic XMODEM pad- 
ding stripper, dial directory, split-screen 
chat mode and Paste text from TxEd. 
Handles baud rates from 300 through 
19,200. File STERM.ARC in Data Li- 
brary 4. 

TRS-80 COLOR COMPUTER FORUM 

(GO COCO) 

CoCo Utility — A utility to allow two 
CoCo users running SENDDISK to send 
an entire disk (or part of one) to one an- 
other. It functions at either 300 or 1200 
baud, and can be used with the Serial 
port or the RS-232 Pak. File 
SENDSK.BIN in Data Library 4. 

THE SPACE FORUM 

(GO SPACEFORUM) 

Meteor File — A textfile listing the princi- 
pal annual meteor showers, their radi- 
ants and a short description of each. File 
METEOR.TXT in Data Library 7. 

THE MUSIC FORUM 
(GO MUSICFORUM) 

Newsletter — An electronic newsletter in- 
tended to keep “Deadheads” (Grateful 
Dead fans) up to date on information 
about Grateful Dead concerts, recording 
projects and tape trading. File 
DEDHED.LTR in Data Library 1 and 2. 


MACINTOSH USERS GROUP 

(GO MACUS) 

Boards Listing — A list of Macintosh bul- 
letin boards across the United States. 
BBSUP5.TXT in Data Library 2. 
Conference IVanscript — Edited tran- 
script of “An Evening with John 
Sculley” — a special conference held on 
CompuServe on July 13, 1986, as part of a 
special online weekend for users groups. 
File SCULL. CO in Data Library 6. 
Animator Program — A three- 
dimensional program for the Macintosh. 
Given the rectangular coordinates along 
with a display parameter, any three- 
dimensional image can be animated. File 
ANM3D.Bin in Data Library 4. 

ClipEdit — Version 1 .2 of this shareware 
desk accessory that manipulates text on 
the clipboard. File CLIPDA.BIN in 
Data Library 1 . 


How to Download 

To download these or nearly any oth- 
er programs or textfiles from forum data 
libraries, you must have a computer that 
permits storage of incoming information 
from your modem (generally a hard disk 
or a floppy disk system). You also need a 
terminal program that can receive the in- 
coming information and direct it to your 
disk. 

To begin a download, type DL plus 
the data library number, then press the 
Return key at the forum’s Function 
Menu. At the Data Library prompt, type 
DOW, and then a space, and finally the 
name and extension (if any) of the file 
you want to download. Then, press the 
Return key. 

You will be asked which protocol you 
will be using to download the file. 
CompuServe’s own “A” and “B” proto- 
col and XMODEM are error-checking 
transfer protocols, meaning the transfer 
will be without errors that can cause the 
program to fail. Be sure you know which 
of these protocols your terminal program 
supports. The DC2/DC4 CAPTURE pro- 
tocol is particularly good for 
downloading textfiles stored in ASCII 
code. This protocol is supported by 
most terminal programs. 

For more information about 
downloading from forum databases, 
leave a message addressed to SYSOP in 
the forum that supports your computer 
system or in the forum where you are at- 
tempting the download. 

David Peyton is a co-author of How lo Get the Most 
Out of CompuServe. His CompuServe User ID num- 
ber is 76703,244. 
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Foreign Securities 
Database Debuts 

A new International Securities Data- 
base on CompuServe’s Business Infor- 
mation Service offers pricing information 
on more than 16,000 securities traded on 
the world’s major stock exchanges. 

Both equity and option issues are cov- 
ered. 

‘'We have had requests from leading 
investment bankers on Wall Street for 
this type of data,” says Bob O’Malley, 
manager of database products for 
CompuServe. 

Since higher yields on investments are 
available outside the United States and 
institutional investors are taking more of 
a global perspective when they make in- 
vestment decisions, the International 
Securities Database can help them di- 
versify their portfolios. 

Screening and graphics capabilities 
are available within the database, as is 
detailed information on such topics as 
earnings per share, capital changes, div- 
idends and profiles of issues. Extel 
Computing Limited in London serves as 
information provider. 



AMERICA'S ON-LINE 
DISCOUNT BROKER 
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In addition to helping the institutional 
investor; the service is useful to invest- 
ment bankers, money managers who 
oversee mutual funds and pension 
funds, insurance companies, investor re- 
lations departments, corporate planning 
departments and other large investors. 
Export/import companies will find it pro- 
vides valuable information on overseas 
market activities and currency exchange 
rates. 

‘‘We think rnany large organizations 
will have a natural interest in this kind of 
data,” says O’Malley. 

There are many ways to use the data- 
base. Its easy-to-use, prompt-driven 
screening capabilities are unique among 
securities products. Users can screen all 
issues in the database based on such el- 
ements as industry, earnings, price and 
price/earnings ratio. 



Marketing foreign securities data: O'Malley 


For instance, if an investment firm 
wanted to determine the most profitable 
car manufacturer in the world, the data- 
base could be screened by industry and 
by price/earnings ratio. 

After a group of desirable car manu- 
facturers has been selected, the choice 
can then be narrowed through the use 
of graphic comparisons. 

Graphics can visually portray price 
history for a particular stock issue, or can 
illustrate how several issues compare to 
one another. The performance of se- 
lected stock issues can be graphed in re- 
lation to a given economic index in order 
to determine whether the stock’s per- 
formance was consistent with local eco- 
nomic conditions. Over 300 worldwide 
economic indexes, such as the Stan- 
dard & Poor’s sub-index and the 
London Financial Times Actuarial In- 
dex, are included in the database. 


Changes in a company’s capitalization 
can be evaluated by tracking offerings of 
additional shares of stock. Interpreta- 
tion of a stock’s market value can then be 
weighted in terms of the number of 
shares outstanding. 

Profiles of issues provide such infor- 
mation as company name, type of indus- 
try, country of incorporation and regis- 
tration, description of the issue, par 
value, currency in which the stock 
trades, average price for the past 60 and 
90 days, high and low trades during 
those periods, price/earnings ratio, divi- 
dends expected in the next year, and 
beta factor — a measurement of risk. 

Currency translations also are availa- 
ble, helping users directly evaluate the 
exchange rate for the dollar against the 
yen, the British pound or any one of 150 
different currencies. Stock prices can be 
retrieved in any of those currencies. 

In conjunction with use of the data- 
base, users can run standard programs 
or they can write their own programs to 
extract particular information for a 
customized report. “There is a library of 
FORTRAN-callable subroutines that al- 
lows custom user programs to access 
data in a direct manner,” says Mike 
Locke, product manager. 

Information in the database is up- 
dated daily, as it becomes available in 
various parts of the world. 

Because the service simplifies institu- 
tional investors’ research tasks, 
O’Malley says it will “help them in- 
crease the frequency of their overseas 
trading to diversify their portfolios.” 

A firm using this database no longer 
needs to conduct print media research 
on international securities or to create its 
own phone-in database. Data on the de- 
sired issues can be entered directly into 
its research department’s own data- 
base. 

The International Securities Database 
accommodates expansion as additional 
information becomes available from var- 
ious securities markets. “We designed it 
with the future in mind,” O’Malley says. 
“When the markets change, our data- 
base will reflect those changes.” 

The International Securities Database 
is available at no additional subscription 
fee to the infrequent user who is a 
CompuServe Business Information Serv- 
ice subscriber. For high-volume users, 
set fee schedules are available based on 
the number of access points and de- 
pending on whether domestic or inter- 
national use is involved. 


— Kathy Baird 
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PIPELINE ! 

Customize your own 
market analyses by going ON-LINE 
with Instant Demographics™ 


The world’s largest up-to-date 
database of demographic and 
buying power facts and fore- 
casts is now available for 
hands-on use by you and your 
staff. 


You define your exact 
marketing area. 

CACI’s Instant Demographics ON- 
LINE lets you run custom reports on 
your target area — whatever and wher- 


market entry, product mix, promotion 
planning, customer profiling. Choose 
from any of more than 40 available 
reports, create your own reports, or 
ask for a custom extract of data that 
can be used in-house. 



The exact marketing 
data you need to make 
better business deci- 
sions is as close as the 
keyboard on your PC or 
terminal. With Instant 
Demographics ON-LINE 
service, it takes only 
minutes to identify 
emerging demographic 
trends, income distri- 
bution shifts, and con- 
sumer buying patterns 
in any market areas you 
choose. 

Experts and novices 
alike will find this menu- 
driven program flexible 
and easy to use. You can search, screen, 
and rank-order more than 16 million 
income, demographic, and sales poten- 
tial data items. 


The farther away we get 
from the last census, the 
more valuable are CACFs 
proprietary current year 
updates and 5-year fore 
casts of key variables. 
The members of CACI’s 
unique Board of Demog- 
raphers are nationally 
renowned experts. CACFs 
internal Demographic 
Center continuously 
refines data to its most 
exquisite and most use- 
ful form. 

Call us. 

1-800-292-2224. Ask for ON-LINE and 
Custom Data Services. In Virginia, call 
703-841-4760. 


“You, too, can pipe into CACFs ultimate source of market data.' 


ever it is. Choose ZIP codes, coun- 
ties, census tracts, or circles of any 
radii. Markets of any size or shape 
anywhere in the U.S. Thousands of 
customized reports available instantly. 


Incomparable 
CACl Data. 


Access tbrougb CompuServe or 
other time-sbaring networks. 

Or, if you’re not ON-LINE today, let a 
CACI Market Specialist recommend 
one that would best serve your over- 
all business information needs. In 
either case, each month you “pay as 
you go” — for one report or 1,000— 
depending on your data needs. 


Select the demographic variables most 
important to you and your markets: 
age, race, occupation, household 
income, whatever. Or zero in on prod- 
uct related data— sales potential and 
consumer spending power. 


CACI/ 


Instant 

Demographics 


Market Intelligence 
for Decision Makers™ 


Reliable data that will help you make 
informed decisions on site evaluation. 


New York • Washington. D.C. • Los Angeles • London • Amsterdam 

Instant Demographics and Market Intelligence for 
Decision Makers are trademarks of CACI, Inc.-Federal. 
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Business Briefs 

CompuServe Alcar Interface Available 

A new program known as the 
CompuServe Alcar Interface allows 
CompuServe Business Information Serv- 
ice customers to download 
COMPUSTAT IP data to a file in a for- 
mat that is compatible with the popular 
Alcar Business Analysis software. 

Such an interface will save time and 
avoid data-entry errors for corporate 
planners and merger and acquisition spe- 
cialists as they evaluate various compa- 
nies. 

The CompuServe Alcar Interface is 
compatible with both Alcar Value Plan- 
ner and Alcar Merger Planner. Alcar 
Value Planner helps users decide the 
worth of a company based on how 
projected financial statements would im- 
pact shareholder value. Alcar Merger 
Planner helps users evaluate how a mer- 
ger, acquisition or divestiture would im- 
pact an organization’s accounting state- 
ment and shareholder value. 

The prompt-driven program can be 
used with either a floppy or hard disk. 

Noload Mutual Fund Directory 

The Noload Mutual Fund Directory 
on CompuServe has been updated to 
describe more than 400 mutual funds 
that charge no “load” or brokerage fee. 
The listing of assets is current through 
the first quarter of 1986. 

Due to current tax legislation, several 
of the newly included funds are of spe- 
cial interest to investors. These funds in- 
clude tax-free municipal bond funds, 
zero-coupon and convertible bond 
funds, and international funds. 

CompuServe subscribers can request 
a prospectus on any of the funds in the 
directory without charge. Requests will 
be processed by the Noload Mutual 
Fund Association. 

The Noload Mutual Fund Directory 
also allows users to search for funds 
using the fund name, fund manager, in- 
vestment strategy of the fund, initial in- 
vestment, ticker symbol and other crite- 
ria. 

To access the Noload Mutual Fund 
Directory, type GO NOLOAD at any 
prompt in the CompuServe Information 
Service. 

I/B/E/S Adds Online Tutorial 

If you have ever had difficulties inter- 
preting the earnings portion of financial 
statements or are unsure of what it means 
to you as an investor, try looking up the 
information in the Institutional Brokers’ 
Estimate System on CompuServe. 


I/B/E/S now provides complete de- 
scriptions of the items within reports 
and offers a tutorial describing the im- 
plications of earnings reports. 

The new menu format of the I/B/E/S 
reporting area contains information 
about why earnings affect stock prices, 
how to deal with your broker’s recom- 
mendations and the importance of 
trends, as well as a glossary of earnings 
terms. 

I/B/E/S helps subscribers with the 
Executive Option learn more about pro- 
spective investments and invest their 
money more wisely. To find out more 
about I/B/E/S, type GO IBES at any 
prompt on the CompuServe Information 
Service and use HRB as your ticker sym- 
bol. You will not be charged to retrieve 
this report. 

Venture Magazine Offer in USEN 

For a limited time. Publishers Market- 
ing Center and the US Entrepreneurs’ 
Network are offering a complimentary, 
no-obligation, two-year subscription to 
Venture magazine. 

Venture, the magazine for 
entrepreneurial business owners and in- 
vestors, features monthly articles on is- 
sues such as financing, marketing, man- 
agement, franchising, business 
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opportunities, sales and venture strate- 
gies. Venture reports on high-growth en- 
terprises and includes interviews with 
the people who started them. 

To receive your complimentary, two- 
year subscription to Venture magazine, 
access the US Entrepreneurs’ Network 
by typing GO USEN at any prompt on 
the CompuServe Information Service. 
Non-members of the USEN may follow 
the New Member menu to join the forum 
and become eligible for the Venture 
magazine offer. For more details about 
the offer, read the USEN’s Short Bulle- 
tin. 


ONLINE 

TODAY 


Could Your Business be 
Affected by Happenings in 
the Computer World Today? 

Find out in Online Today Electronic 
Edition. GO OLT-90 from any prompt on 
the CompuServe Information Service to 
get daily-updated computer news. 


contact the CompuServe branch sales 
office nearest you: 


Chicago, III. 

312/782-5409 

Indianapolis, Ind. 

317/635-9686 

Louisville, Ky. 

502/585-4016 

Boston, Mass. 

617/235-0772 

Detroit, Mich. 

313/362-1860 

Minneapolis, Minn. 

612/338-5678 

St. Louis, Mo. 

314/241-0700 

Parsippany, N.J. 

201/898-1944 

New York, Commercial 

212/486-2440 

New York, Financial 

212/668-0471 


For More Business Information 


Cincinnati, Ohio 
513/771-8111 
Cleveland, Ohio 
216/241-6818 
Columbus, Ohio 
614/224-3113 
Dayton, Ohio 
513/223-6875 
Toledo, Ohio 
419/243-2600 
Philadelphia, Pa. 
215/563-7607 
Pittsburgh, Pa. 
412/391-8845 
Memphis, Tenn. 
901/452-8251 
Dallas, Texas 
214/742-2888 
Houston, Texas 
713/237-8582 
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The Electronic University Network 


For some time I’ve known I needed a course that would fine time my strategic mar- 
keting skills, but with a demanding job, a family, it’s not easy to do. Then I was told 
I missed a promotion because I needed an MBA. Still, going back to school at my age 
seemed nearly impossible. With my work schedule, the kids, there just isn’t enough 
time to go to campus. 

Now I go to class when it’s convenient for me. 

By connecting my home computer to the Electronic University Network, I can 
choose from 150 courses from colleges and universities all across the country, and even 
earn an undergraduate degree, or an MBA. I make college fit my schedule. 

The network has put personalized instruction at my fingertips by bringing the uni- 
versity to me, in my home or office, at my own pace, anytime. And I’m able to work 
one-on-one with expert instructors from excellent schools. In effect, I have my own 
marketing mentor. 

What’s more, since the credit I have earned comes from fully-accredited colleges 
and universities, my company is covering 100% of the costs through its Tuition Reim- 
bursement program. 


Studying via the network is typically 
less expensive than equivalent on- 
campus courses — and no computer 
knowledge Is needed to participate. 

For details on course costs, partici- 
pating schools, full degree programs, 
and an Electronic University Network 
1986-1987 Catalog, call toll free: 

800-2 2 LEARN 

California residents call: 

800-44LEARN 

If you're involved in employee 
education — ask about our corporate 
programs. We're currently working 
with corporations of all .sizes across the 
nation to make affordable, convenient 
course work available to valuable 
employees. 

505 Beach Street 

San Frandsco, California 94135 
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HARDWARE REVIEW 


Bubble Memory Board 

Emulates Floppy or Hard Disk 

Pure Data Ltd. 

860 Denison St. 

Markham, ONT, Canada L3R 4H1 
416/475-3370 or 416/494-9563 


Computers: IBM PC, PC-XT and 100 
percent compatibles; AT&T 6300; 
Olivetti M24; not compatible with 
IBM PC-AT or Compaq Deskpro. 
Operating Systems: PC-DOS or MS- 
DOS version 2.0 or higher. 

Features: PDIB512 and PDIB256 
boards provide 512K and 256K of 
non-volatile bubble memory respec- 
tively; PDIB512 can emulate 360K 
floppy or 512K hard disk with system 
booting and password protection 
capabilities; PDIB256 emulates flop- 
py disk only; utility software includ- 
ed (not copy protected). 
Requirements: Computer must have 
ROM Autoscan feature; utility soft- 
ware to "attach” PDIB boards to 
computers lacking ROM Autoscan 
(for example, old PCs with 64K planar 
system boards) was not available at 
the time of this review. 

Model Tested: PDIB512 Bubble 
Memory Board installed in 256K 
Compaq Portable Computer and 
640K Compaq Deskpro Model 2 com- 
puter (Intel 8088 microprocessor); 
each system tested with Compaq 
MS-DOS 2.02 and IBM PC-DOS 2. 10. 
Base Price: $1,000 for PDIB512. 

Reviewed by Ernest E. Mau 

Used for disk emulation, bubble 
memories are faster than floppies and 
compare favorably with hard disks. 
Their non-volatile nature prevents data 
losses when power is interrupted with- 
out needing backup batteries. Unlike 
EPROMS, data can be manipulated 
freely, without complicated erasing and 
reprogramming procedures. Further- 
more, bubble memories have no moving 
parts and are immune to environmental 
and operating hazards that adversely 
affect disk storage. 

Pure Data’s PDIB512 puts this tech- 
nology on a full-length expansion card. 
Sixteen internal switches and several 
jumpers control the basic operating pa- 
rameters, and it can emulate either a 
half-megabyte hard drive or a 360K 
floppy drive. In either mode, it can be 
made self-booting, with password pro- 
tection if desired, and it can be write 
protected. 

As a hard disk, the PDIB512 attaches 


automatically. It will be drive C if no 
hard disk already exists, or drive D if a 
hard disk is present. The system may 
not have more than one hard disk previ- 
ously installed. The PDIB512 self-boots 
if operating system and supporting soft- 
ware is stored in it and if floppy drive A 
is unloaded. 

As a pseudo floppy disk, self-booting 
is a switch-controlled option. With sys- 
tem board and PDIB512 switches prop- 
erly set, self-booting automatically 
trades places with physical floppy drive 
A. Thus, the PDIB512 becomes drive A 
and moves the original floppy drive to B, 
C or D, depending on the number of 
physical floppy drives. 

Most users can run the PDIB512 in its 
factory configuration. A good thing, be- 
cause the manual’s exhaustive coverage 
of addressing and other switch settings 
may try the patience of non-technical 
people. 

The default configuration emulates a 
hard disk at EPROM address DOOO and 
I/O Base Address 268 using DMA chan- 
nel 3, disk emulation vector 6F and 
high-speed data operation. As a hard 
disk, it attaches automatically as the 
next drive, typically C or D, above ex- 
isting floppy and hard drives. 

Incidentally, the PDIB512 "shares” 
DMA channel 3 and does not interfere 
with other devices using that same 
channel. If reconfigured for floppy emu- 
lation, the user must set a specific drive 
configuration with PDIB512 switches 
and change system board switches to 
reflect an additional drive. 

In a Compaq Portable Computer, the 
PDIB512 did exactly what it was sup- 
posed to do in all modes. As a half- 
megabyte hard disk, it let me boot from 
either a floppy in drive A or from the 
PDIB512 as drive C, depending on 
whether I loaded drive A. Aside from 
size, the PDIB512 appeared as a real 
hard disk. Installed as a third 360K 
floppy drive, the PDIB512 did indeed 
swap places with physical drive A when 
set to self-boot and remained as drive C 
if self-booting was switched off It could 
be formatted, labeled and handled just 
like any floppy drive. 

Data could be written to and read 
from the PDIB512 by any program, and 
the device was quick and responsive. 
However, using hard disk emulation was 
more effective than floppy emulation, 
which uses 360K (70 percent) of the 
bubble memory and seems wasteful. 

The PDIB512 has two speeds. Slow 
speed transfers data in serial fashion, 
while high speed transfers in parallel 
fashion. The difference is noticeable 


but not necessarily crucial. For example, 
a program loading in 7 seconds at high 
speed needed 9.5 seconds at slow 
speed. But the slow setting consumes 
less power and may be the only usable 
setting in heavily loaded computers to 
prevent stressing or overloading power 
supplies. 

I also tried the card in a Compaq 
Deskpro. But even after resolving some 
memory conflicts, it was not fully 
operational. As a hard disk, it could not 
be restructured and reformatted ac- 
cording to the manual. Eventually, I was 
informed that the PDIB512 is not con- 
sidered compatible with the IBM PC- 
AT or Compaq Deskpro. Depending on 
user demand. Pure Data may develop a 
version for those computers, but the ex- 
isting board simply should not be run in 
a PC-AT or Deskpro. 

The PDIB512 may be hard for some 
users to justify. After all, an internal hard 
disk costs far less and holds far more. 
But it should be valuable to those who 
need certain programs immediately 
available yet want quick reprogramming 
on demand. It also would satisfy compa- 
nies wanting employees to access only 
specific tasks or wanting password pro- 
tection to prevent unauthorized access. 
In process control applications or harsh 
environments, a "diskless” computer 
dedicated to specific operations can be 
made by programming cards in a master 
machine and moving them into individ- 
ual stations. 

In a suitable application, the PDIB512 
is an excellent choice for non-volatile 
disk emulation. 

Ernest E. Mau, a full-time free-lance writer and 
Online Today reviews editor, is based in Aurora, 
Colo. He is the author of several books and nearly 
300 articles on microcomputer products and applica- 
tions. 

Trademarks: Accent (Maynard Electronics Inc.); 
Bernoulli Box (IOMEGA Corp.); Compaq and 
Deskpro (Compaq Computer Corp.); IBM PC, PC- 
XT, PC-AT and PC-DOS (International Business Ma- 
chines Corp.); MS-DOS (Microsoft Corp.). 
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printer covers were in place to properly 
route paper to the rear. 

This is one slick stand. Reverse the 
pedestals back to front, and it even dou- 
bles as a rigid tilt stand for a portable 
computer. At $19.95, there is simply no 
way to go wrong buying this stand. 

Ernest E. Mnu, a full-time free-lance writer and 
Online Today reviews editor, is based in Aurora, 
Colo. He is the author of several books and nearly 
300 articles on microcomputer products and applica- 
tions. 

GO EBB or circle 13 on the Reader Service Form. 


INVEST BY 
COMPUTER 


Universal 
Printer Stand 

Saves Space and Eases Printer Use 

Curtis Manufacturing Co. Inc. 

305 Union St. 

Peterborough, NH 03458 
603/924-3823 

Printers: Any standard or wide car- 
riage printer. 

Features: Modular construction fits 
printers of any width; tilted for easy 
printout viewing; padded non-skid 
feet dampen noise and vibration; de- 
tachable paper tray suspended by 
cantilever from rear of stand. 

Options: None. 

Model Tested: PS-1 Universal Printer 
Stand using Epson FX-85 (standard 
carriage) and Genicom 3410 (wide 
carriage) printers. 

List Price: $19.95 

Reviewed by Ernest E. Man 

Curtis Manufacturing’s Universal 
Printer Stand is the most practical print- 
er support device I’ve seen. Two 
freestanding support pedestals can be 
positioned at any separation for any 
printer width, and an adjustable paper 
tray mounted cantilever-style to the rear 
of the pedestals also adapts to the 
needed width. It is truly “universal.” 
Some simple assembly is required but 
will not take anyone more than five min- 
utes. I took four minutes, and that counts 
opening and unpacking a shipping 
carton. The only slowdown might be po- 
sitioning the paper tray so printouts fold 
neatly, but it is not a sensitive adjustment 
and should not take long. 

This stand tilts the printer forward at 
a fixed angle to ease printout viewing. 


and paper may be stacked under the 
printer for rear or bottom feeding. The 
tray catches printouts, eliminates spills 
onto the floor and facilitates collecting 
outputs without taking up desk space. 

Although it looks flimsy at first, the 
stand is strong and solid enough for any 
printer. It supported a heavy Genicom 
3410 prone to severe vibration without 
any problem. While less effective than 
an acoustic enclosure, the stand lived up 
to its claims of dampening noise and vi- 
bration. 

I usually don’t stack paper under the 
printer, preferring cartons on the floor, 
and the stand didn’t interfere at all. Pa- 
per folding into the tray was smooth if all 


Electronic Edition 
Hardware Reviews 

The following hardware reviews are 
available this month on Online Today 
Electronic Edition by typing GO 
OLT-220 at any prompt on the 
CompuServe Information Service. 

Genicom's 3410 High-Speed 
Dot-Matrix Printer 
Manufacturer: Genicom Corp. 
Computers: Any computer driving 
printer via Centronics, IBM parallel or 
RS-232C serial port 
Quadmodem II Multispeed Modem 
Manufacturer: Quadram Corp., 
Communications Products Div. 
Computers: IBM PC, PC-XT, PC-AT 
and compatibles 

FiXT/B Bernoulli Box Enhancement 
Manufacturer: Golden Bow Systems 
Computers: IBM PC, PC-XT PC-AT 
and most compatibles 



Central Asset Account 
National Network 
FREE On-Line Access 

Harness your computer’s power 
with UNISAVE 

• Deep Discount Brokerage Rates 

• Money Market Sweep Account 

• Unlimited Check Writing 

• Portfolio Accounting 

• Open with only $1 ,000 


Many FREE Computer Services 
FREE Access to View Account 
FREE Access to View Positions 
FREE Entry of Brokerage Orders 
NO Application Fee 
NO Minimum Monthly Charge 
NO Software Purchase Required 
, On-Line Investment Research i 


Data for over 40,000 securities 
Quotes - Stock Performance Ratings 
Research Fees based on connect time 


Discount Stock Commissions 

Up to 240 Shares . 

. . $30.00 

241 to 799 Shares. 

. . 12 V 2 C per sh 

800 to 1099 Shares. 

. 10 

C per sh 

1100 to 2099 Shares . 

. 8 

( per sh 

2100 to 3099 Shares . 

. . 7 

( per sh 

3100 Shares or More . 

. 5 

t per sh 


Call 1-800-UMC-SAVE 

Unified Management 
Corporation 

Guaranty Building a Indianapolis IN 46204 

MEMBER Midwest Stock Exchange NASO SIPC 
GO EBB or circle 14 on the Reader Service Form. 
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SOFTWARE REVIEW 


LAPDOS 

Desktop Computer Speak ^ Portable^ 

Traveling Software Inc. 

11050 Fifth Ave., N.E. 

Seattle, WA 98125 
206/367-8090 


Computers: IBM PC, PC-XT and 
compatibles. 

Operating Systems: MS-DOS or PC- 
DOS 2.0 or higher. 

Media: Provided on a single 
5.25-inch diskette for PC-DOS or MS- 
DOS computers. 

Copy Protection: None. 
Requirements: Tandy Portable Disk 
Drive or Brother 3.5-inch disk drive 
for TRS-80 Model 100 or Model 200 
computer; LAPDOS comes with 
adapter to connect one of those 
drives to a 25-pin RS-232C serial port 
(COMl or COM2) of a PC-DOS or 
MS-DOS computer. 

Other Requirements: 64K to 66K of 
free RAM. 

Optional Items: Word processors, 
database managers and similar soft- 
ware capable of importing and ex- 
porting ASCII or other compatible 
data file formats. 

Systems used for test: (1) 24K 
TRS-80 Model 100 with Tandy Porta- 
ble Disk Drive and Portable Comput- 
er Support Group’s Super ROM. (2) 
640K Compaq Deskpro Model 2 with 
two diskette drives, 20MB IOMEGA 
ALPHA- 10 Cartridge Drive 
Subsystem (Bernoulli Box) and IBM 
Asynchronous Communications 
Adapter set to COMl and connected 
to Tandy Portable Disk Drive. 

Price: $89.95 for LAPDOS software 
and serial port adapter. 


Reviewed by Joe Farace 

LAPDOS is another neat package from 
Traveling Software. It lets owners of IBM 
PCs and compatible computers share 
data files with Tandy Model 100 and 200 
laptops. You wouldn’t think these com- 
pletely different computers would have 
anything in common, but LAPDOS in- 
cludes a cable converter for connecting a 
Tandy (or Brother) 3.5-inch disk drive 
to your desktop computer, plus software 
that lets you convert and share data be- 
tween both computers. 

Connecting my Tandy 3.5-inch disk 
drive to a Compaq Deskpro was simple. I 
plugged the adapter into the COMl seri- 
al port, plugged the Tandy disk drive’s 
cable into the adapter and set the 
drive’s DIP switches to work at 9600 


baud. The computer’s serial port is set to 
9600 baud automatically by the soft- 
ware. That is it! Some new IBM- 
compatible multifunction boards add 
COM3 and COM4 ports, but LAPDOS 
works only on COMl or COM2, which 
shouldn’t be much of a problem. 

LAPDOS gives you two choices: It can 
be run as a stand-alone program or may 
be made memory resident. Typing 
“LAP/B” loads the program into 64K 
and lets you quickly move to LAPDOS 
from within almost any application by 
keying [ALT-L]. While handy for text, 
you cannot do this when graphics are 
displayed on the screen as in Lotus 1-2-3 
or similar programs. If you try, the com- 
puter will just beep. 

Traveling Software also warns against 
running LAPDOS in the background 
with programs such as XyWrite using 
non-standard input routines. In addi- 
tion, you should never abort out of an 
MS-DOS disk error when LAPDOS is in 
the background. That leaves the pro- 
gram stranded, drops out of the fore- 
ground application and loses all data. 

When LAPDOS is activated, the 
screen is divided in two. The left half 
displays MS-DOS file names for the 
logged disk with their sizes in bytes. 

The right half shows filenames on the 
portable disk drive (designated drive 
P:) and their sizes. A bar cursor selects 
files to move, copy or erase. A “Help” 
key summarizes all functions, with short 
explanations, and supplements the ex- 
cellent manual. 

Bidirectional copying is provided, so 
you may copy files from the MS-DOS 
computer to the portable drive or vice 
versa. When copying MS-DOvS files into 
“portable” format, LAPDOS automatic- 
ally shortens file names longer than six 
characters and substitutes the suffix 
“.DO” for any extensions other than 
“.CO” or “.BA”. When copying from 
the portable drive to the MS-DOS com- 
puter, names are not changed. 

One particularly handy function is 
“Format,” which lets the MS-DOS 
computer format a 3.5-inch disk in the 
portable drive. 

An “Xchange” command converts 
files from ThinkTank, SideKick and 
WordStar into a format readable by 
Traveling Software’s own Idea! program 
or into ASCII files readable by the 
Model lOO’s own text processor. I used 
“Xchange” to transfer WordStar files 
from the Deskpro to the Model 100 with- 
out difficulty. However, the conversion 
removed all “soft” carriage returns and 
limited file sizes to a maximum of 64K for 
transfer, but those were not real prob- 


lems. 

Once transferred, reading data files on 
my Model 100 was easy. WordStar 
textfiles were accessible via TEXT, as 
were ASCII reports from Concentric In- 
formation Processor. While I could view 
data only in “report” form, LAPDOS 
was a big help in compiling a client list 
that was instantly accessible while on 
the road. 

To work with database information, it 
may be stored in “delimited ASCII” 
files for access by programs that will 
read that format. Traveling Software’s 
Ultimate ROM II for the Model 100 and 
200 contains Idea! and the T-base data- 
base manager. By using “Xchange,” you 
can swap data with dBase II, dBase III, 
Lotus 1-2-3 and other programs. While 
most of those conversions are accom- 
plished outside LAPDOS, the program 
does provide for rapid exchange of files 
between two normally incompatible 
computers. 

Occasionally, I got unexpected error 
messages. Appendix A of the manual 
contains a list of common problems and 
errors. A quick glance showed that the 
Tandy Portable Disk Drive is highly sen- 
sitive to radio-frequency interference, 
and the manual advises moving the 
drive farther from the computer, moni- 
tor or other drives. What looked like a 
software glitch really is a hardware 
problem. 

In my review of the Tandy Portable 
Disk Drive for Online Today (print edi- 
tion, October 1986), I said that it was a 
major improvement to the Model lOO’s 
performance. Now, LAPDOS provides 
an effective bridge for the person who 
owns both a Tandy laptop and an IBM- 
compatible computer. If you are one of 
these people, LAPDOS will be indispen- 
sable. 

Joe Farace is a writer and photographer from 
Denver. He is a contributing editor of 
PhotoMethods magazine and his reviews of Macin- 
tosh software will appear in an upcoming book from 
Arrays Inc. 

Trademarks: Compaq and Deskpro (Compaq Com- 
puter Corp.); Concentric Information Processor 
(Concentric Information Systems); dBase II and 
dBase III (Ashton-Tate); IBM, IBM PC, PC-XT and 
PC-DOS (International Business Machines Corp.); 
LAPDOS, TS-DOS, T-base, Ultimate ROM II (Trav- 
eling Software Inc.); Lotus and 1-2-3 (Lotus Devel- 
opment Corp.); MS-DOS (Microsoft Corp.); Radio 
Shack and TRS-80 (Tandy Corp.); SideKick 
(Borland International); Super ROM (Portable Com- 
puter Support Group Inc.); ThinkTank (Living 
Videotex! Inc.); WordStar (MicroPro International 
Corp.); XyWrite (XyQuest Inc.). 
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SOFTWARE REVIEW 


Twist & Shout! 

Expands Printer Capabilities 

Spectre Technologies Inc. 
22458 Ventura Blvd., Suite E 
Woodland Hills, CA 91364 
818/716-1655 


Computers: IBM PC, PC-XT, PC-AT 
and true compatibles; CP/M-based 
computers. 

Operating Systems: PC-DOS or MS- 
DOS version 2.0 or higher; any ver- 
sion of CP/M (Osborne, Morrow and 
Kaypro formats standard, others, 
available on request). 

Media: Requires one diskette drive 
or a hard disk. 

Copy Protection: None. 

Required Peripherals: One of the fol- 
lowing dot-matrix printers Apple 
series, BMC MicroGraphic, C.Itoh, 
CTI CT-80, DEC LA-50, Epson and 
compatibles, Gemini, IBM Proprinter 
or Graphics and compatibles, IC»S 
Prism and MicroPrism, Legend, 
Mannesmann Tally Spirit and MT160, 
MPI, NEC 8023AC, Okidata, 
Panasonic 1091, Hewlett-Packard 
Thinkjet. 

Other Requirements: Minimum 
128K RAM for PC/MS-DOS version. 
Optional Items: None. 

System used for test: 640K IBM PC 
with 20MB hard disk, one 360K 
double-sided, double-density 
diskette drive and Epson EX-80 + 
printer; running PC-DOS 2.1. 

List Prices: $34.95 for PC/MS-DOS 
and standard CP/M; $39.95 for cus- 
tom CP/M versions. 

Reviewed by James Moran 

Spreadsheet users cringe when they 
print out a report that is too wide for 
their printers. A 240-column 
spreadsheet loses credibility when cut 
into pieces and glued back together into 
an easily read format. Twist & Shout! 
solves that problem by printing wide 
print files sideways (Twist). As a bonus it 
also prints banners (like “Happy Birth- 
day!”) in page-high letters (Shout). 

Besides copying distribution pro- 
grams to a working diskette or hard 
disk, installation consists of defining 
your printer to Twist & Shout! This is ac- 
complished by copying an overlay file 
from the distribution diskette. That’s it! 
The system is ready to process print 
files. 

To use Twist, users can opt for either 
menu or command mode. Although 
menus will be helpful to first-time users. 


I cannot imagine anyone finding the sim- 
plified command mode intimidating. 
There is not much to it unless you 
change the default printer selection, and 
that is easily accomplished through a 
special customization menu. 
Customizing allows users to specify non- 
standard paper sizes, margins, fonts and 
a dozen or so other printer-related op- 
tions. 

Sideways printing of any ASCII file 
can be accomplished, and special in- 
structions are available for printing files 
from Lotus 1-2-3, Symphony, Multiplan, 
WordStar, and numerous other word 
processors and spreadsheets. 

Readability of the sideways printout 
is excellent for the default font, but the 


Mac Art Library 

For Artful Electronic Publishing 

CompuCraft 
6818 S. Magnolia Ct. 

Englewood, CO 801 12 

303/850-7472 

Computers: Apple Macintosh 512K, 
Macintosh Plus. 

Operating System: Macintosh 
desktop environment. 

Media: Supplied on 11 single-sided 
diskettes. 

Copy Protection: None. 

Required Peripherals: Printer. 

Other Requirements: Apple 
MacPaint software; external drive 
(recommended). 

Optional Items: Hard disk; Apple 
LaserWriter printer. 

System used for test: 512K Apple 
Macintosh with single-sided internal 
drive, 800K double-sided external 
drive and Apple ImageWriter printer. 
List Prices: $200 for the complete set; 
individual disks may be purchased 
for $39.95 each. 

Reviewed by Joe Farace 

Anyone involved in electronic pub- 
lishing knows that a diskful of good clip 
art can make finished products look 
more polished. However, the usual 
problem with clip art packages is that 
they sharply limit the amount of differ- 
ent artwork they include. That is not true 
of the 1 1 disks in CompuCraft’s exten- 
sive Mac Art Library. 

The entire library fits in a classy easel 
that holds disks in two staggered col- 
umns. Each disk label shows an exam- 
ple of the disk’s artwork and lists the 


optional small-character font is some- 
what hard to read because of its size. 
Twist & Shout! is a good value for 
spreadsheet users, and power users 
with extended reporting needs may find 
it indispensable. 

James Moran is a tree-lance writer and frequent con- 
tributor to Online Today. His CompuServe User ID 
number is 70007,2253. 


Trademarks: CP/M (Digital Research Inc.); FX-80 + 
(Epson America Inc.); IBM. IBM PC. PC-XT. PC-AT 
and PC-DOS (International Business Machines 
Corp.): Lotus 1-2-3 and Symphony (Lotus Develop- 
ment Corp.); MS/DOS and Multiplan (Microsoft 
Corp.); Twist & Shout! (JTB Computer Works and 
Spectre Technologies Inc.); WordStar (MicroPro In- 
ternational Corp.). 

GO EBB or circle 16 on the Reader Service Form. 


category covered. It would have helped 
if CompuCraft had provided a pictorial 
directory of each disk, but there is at 
least one advantage to finding artwork 
for yourself: discount “coupons” for fu- 
ture releases are hidden on several 
disks. 

Categories include “Geography,” 
“Sports,” “Buildings,” “Tools” and 
“Signs & Symbols.” The disks include 
small artwork and borders that spice up 
a newsletter, plus larger art that works 
better for flyers and bulletins. Unfortu- 
nately, like other clip art collections, 
there is a shortage of “people” artwork. 

Mac Art Library works with just an in- 
ternal drive, but an external drive eases 
copying and pasting clip art into 
MacPaint documents. Since the art is not 
protected, the entire library may be 
copied onto double-sided disks to save 
space. 

I recently have started publishing 
bulletins that combine MaeWrite docu- 
ments with MacPaint images. The quali- 
ty and variety of the artwork in the ex- 
cellent and affordable Mac Art Library 
has made my attempt at electronic pub- 
lishing look much more professional 
than would otherwise have been possi- 
ble. 

Joe Farace is a writer and photographer from 
Denver. He is a contributing editor of 
PholoMelhods magazine and his reviews of Macin- 
tosh software will appear in an upcoming book from 
Arrays Inc. 

Trademarks: Apple. Macintosh. Macintosh Plus. 
MacPaint, ImageWriter and LaserWriter, (Apple 
Computer Inc.); Mac Art Library (CompuCraft). 
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SOFTWARE REVIEW 


Exact 

Lets Any Word Processor Do Math and 
Scientific Typesetting 

Technical Support Software Inc. 

72 Kent St. 

Brookline, MA 02146 
617/734-4130 


Computers: IBM PC, PC-XT, PC-AT 
and compatibles (system must con- 
form to the IBM PC’s BIOS). 
Operating Systems: PC-DOS or MS- 
DOS version 2.0 or higher. 

Media: Requires one double-sided 
diskette drive; two diskette drives or 
a hard disk are preferred configura- 
tions. 

Copy Protection: None. 

Required Peripherals: Color or mon- 
ochrome graphics display (supports 
CGA-compatible cards, EGA- 
compatible cards and Hercules 
Card); graphics-capable dot-matrix 
or laser printer (defaults to IBM 
Graphics Printer and “true” compati- 
bles but also has special options for 
24-pin dot-matrix, drivers for the HP 
LaserJet, etc.). 

Other Requirements: Minimum 
128K RAM; memory-resident Exact 
program consumes from 45 K with five 
fonts loaded to 128K with 20 fonts 
loaded. 

Optional Items: None. 

System used for test: 640K Compaq 
Deskpro Model 2 with two diskette 
drives, 20MB IOMEGA Alpha-10 
Cartridge Drive Subsystem 
(Bernoulli Box), Amdek Color 722 
RGB monitor, STB Systems EGA 
Plus video adapter and Epson FX-85 
printer; running IBM PC-DOS 2.10. 
List Prices: $475 ($5 for demonstra- 
tion disk); $365.75 with academic 
quantity discount. 

Reviewed by Ernest E. Mau 

As a technical communicator, I cannot 
count the times I have had to include 
pages of complex mathematical and sci- 
entific formulas in my writing. While 
computerized aids have become availa- 
ble over the past few years, I have never 
felt satisfied with approaches that made 
me learn whole new word processors, 
lacked enough flexibility or imposed 
cumbersome procedures. 

Now, along comes Exact (version 2.4), 
an upgrade to Superscript 2.0, which is 
the solution I have been seeking. The 
key is that Exact works with any word 
processor, including my favorites. The 
supplier guarantees compatibility and of- 


fers a full refund for Exact if it doesn’t 
work with a user’s word processor. The 
obvious advantage is that the user con- 
tinues to work with his or her preferred 
word processor and all its familiar com- 
mands, features and performance. 

Exact is loaded into memory, with 
user-selected “active” type fonts, be- 
fore starting the word processor. It stays 
resident in memory until needed. 

When a formula or other complex ex- 
pression is needed, a keystroke sus- 
pends the word processor and pops Ex- 
act’s editor onto the screen. Using 
special commands and formatting in- 
structions, the formula or expression is 
keyed in, appearing as a straightforward 
character string at the screen’s bottom 
and in a fully formatted graphic display 
above. When satisfied with the results, 
which can be many lines long and as 
simple or complicated as the user wants, 
tapping a key returns to the word 
processor, and tapping another key “in- 
jects” the command string into the doc- 
ument. When the document is output 
with the word processor’s normal print 
functions while Exact is resident. Exact 
intercepts the commands and prints the 
fully formed expression using bit- 
mapped graphics. 

Simple as that sounds, Exact is a 
highly sophisticated program with stag- 
gering capabilities. Users familiar with 
its commands can bypass the editor and 
type the character strings directly into 
text. Existing lines or blocks can be ex- 
tracted, modified with the Exact editor 
and reinjected into the text. 

A previewing capability with varying 
enlargements can intercept the word 
processor’s print function and display 
fully formatted pages on screen without 
wasting paper. The user can specify 
printing in “quick” mode (fast but low 
quality), “publication” mode (slower 
but highly detailed) and “source” 
mode (outputting unformatted com- 
mand strings). Exact even lets the user 
employ graphics for all printing or mix 
regular text printing with graphics ap- 
plied just where needed. 

Best of all. Exact automatically does 
things that often are tedious and time 
consuming in other systems. It automat- 
ically sizes parentheses, brackets and 
braces to include whatever lines are 
needed by embedded expressions. It 
automatically centers numerators and 
denominators in fractions and extends 
the lines to exact lengths needed. It ex- 
tends radical symbols to precisely cover 
included expressions, and it properly 
positions limits of summation above and 


below sigma symbols or limits of integra- 
tion adjacent to integral signs. It can 
draw boxes around elements, and 
makes multilevel or nested superscripts 
and subscripts a breeze. All these and 
more are done without the user ever 
making a calculation, counting pixels or 
measuring anything. 

Exact even has an easily used font edi- 
tor accessory for designing new fonts or 
changing characters in any font provid- 
ed. 

There are so many document, charac- 
ter, line, block, output and spacing com- 
mands combined with special charac- 
ters like Greek letters, math symbols, 
italics, boldface and other features that 
I can’t imagine a mathematical expres- 
sion Exact will not handle. 

Users can expect to spend considera- 
ble time learning the commands and be- 
coming proficient with them. Exact is 
not difficult to learn, but there is a lot to 
it. An excellent but too brief tutorial 
helps; however, it leaves many things 
uncovered until the user needs them 
and looks up the particulars in the refer- 
ence chapters. 

The only difficulty I experienced was 
in sometimes having to fine tune hori- 
zontal and vertical spacing between for- 
mulas or between a formula and text. 1 
was a little unnerved by occasional 
losses of accuracy in page breaks shown 
by my word processor, but practice and 
creative spacing soon took care of that. 

I could not find any bugs in Exact. 
Whenever I thought I found one, it 
turned out to be operator error. 1 did 
have a problem with Exact locking out 
the memory-resident Webster’s New 
World On-Line Thesaurus (Simon & 
Schuster), but it didn’t conflict with 
Word Finder (Writing Consultants). 

Although Exact is nothing less than 
great, it is too pricey for casual users. Yet 
anyone heavily into mathematical and 
scientific documentation will pay back 
the cost quickly in time savings alone. 

Ernest E. Mau, a full-time free-lance writer and 
Online Today reviews editor, is based in Aurora, 
Colo. He is the author of several books and nearly 
300 articles on microcomputer products and applica- 
tions. 


Trademarks: Alpha-10, IOMEGA and Bernoulli 
Box (IOMEGA Corp.); Compaq and Deskpro 
(Compaq Computer Corp.); EGA Plus (STB Systems 
Inc.); Epson and Epson FX (Epson America Inc.); 
Exact and TSSI (Technical Support Software Inc.); 
IBM, PC, PC-XT, PC-AT and PC-DOS (International 
Business Machines Corp.); MS-DOS (Microsoft 
Inc.). 
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ProFILER 

A ProDOS Database Manager 

PM Software 

17610 Beach Blvd., #29 

P.O. Box 1788 

Huntington Beach, CA 92647 
800/628-2828 Ext. 530 

Computers: Apple II Plus, lie and 
lie. 

Operating System: Apple ProDOS. 
Media: Requires a single diskette 
drive. 

Copy Protection: None. 

Required Peripherals: One diskette 
drive. 

Other Requirements: Minimum 64K 
RAM. 

Optional Items: 80-column Videx or 
equivalent display adapter in any slot; 
Apple lie 80-column card; printer 
with suitable interface card in any 
slot; hard disk. 

System used for test: Apple He with 
Apple color monitor and Epson FX-85 
printer. 

List Price: $99.95 

Reviewed by Brian D. Monahan 

ProFILER 2.1 is among the growing 
number of software packages that take 
advantage of the ProDOS operating sys- 
tem. The program includes both a data- 
base manager and a report generator. It 
will run with either floppy or hard disks, 
and multiple files can be stored on a flop- 
py disk. With the compressed format 
the program uses, a single floppy disk 
can store up to 1,500 records. 

Creating ProFILER forms is easy. The 
development process is menu-driven, 
with a page-oriented approach similar to 


PFS: series programs. The actual forms 
into which data will be entered are cre- 
ated through a full-screen editor, and 
mistakes in form design can be corrected 
easily. Although some Control-key se- 
quences used as editing commands are 
slightly obscure, they can be identified 
easily by asking for help with 
[CONTROL-Q]. An outstanding feature 
is the program’s ability to change a form 
design after records have been entered 
into the database. 

Data entry also is easy. The program 
offers the attractive option of permitting 
the user to set certain fields as fixed so 
their values can be carried forward. 
Thus, if all entries are from the same ZIP 
code area, that field could be fixed and 
would not have to be typed for each rec- 
ord. However, one criticism of the data 
entry process is the program's inability 
to provide error-checking of input. 

Searching and sorting traditionally are 
the most important functions of a data- 
base manager. ProFILER lets the user 
select up to three fields for indexing, 
with one of those always being the first 
field in the form. Those fields will be 
arranged in sorted order, and the pro- 
gram does allow the indexing fields to 
be changed. 

Searching with ProFILER is easy and 
efficient. Using the indexed fields, 
there are two ways of searching. One 
may choose to leaf through the file rec- 
ord by record. That option displays rec- 
ords based on values in the first field or 
based on values in one of the two in- 
dexed fields (if such indexed fields 
have previously been identified). While 
leafing through the file, it is possible to 
edit, delete or print records. Searching 
also can be done with a ‘'Select By 
Field” option, where searches can use 
either numeric or string values and string 
values can take advantage of various 
wild card options. 

ProFILER’s report generator is out- 
standing. Beginners can easily print 
forms that duplicate the screen design. 
Those with more experience can take 
advantage of an impressive array of op- 
tions. The user can choose columnar or 
free-form reports. The columnar option 
is ideal for handling numbers, while the 
freeform option provides flexibility usu- 
ally found only in more sophisticated 
and expensive programmable data- 
bases. Finally, report forms may be 
saved for later use with the same file or 
with a different file. 

A utility program that previously was 
sold separately now is included with 
ProFILER. With that utility, one can 


merge data files, transfer records to new 
files, duplicate form designs and read 
data from “foreign” files. The program 
can output textfiles readable by 
AppleWorks and also has an 
AppleWriter II Mail Merge for generating 
mailing lists. Another optional utility is 
available from the developer for $39.95 
and converts PFS: files to ProFILER for- 
mat. 

ProFILER provides the type of excel- 
lent documentation often found only 
with more expensive software. The man- 
ual is packaged attractively in a loose- 
leaf binder and follows a tutorial format 
that makes it easy to learn the program. 
Index tabs let experienced users find 
needed information quickly, while an 
appendix provides users with an intro- 
duction to ProDOS and explains differ- 
ences between that operating system 
and DOS 3.3. 

ProFILER is an effective database 
manager. It takes good advantage of the 
capabilities inherent in the ProDOS op- 
erating system. While ProFILER does 
not include some sophisticated pro- 
gramming options of database programs 
like dBase III, it is a fairly priced pro- 
gram that provides an excellent combi- 
nation of power and ease of use. Those 
seeking a database manager for home or 
professional use will not quickly outgrow 
ProFILER. 

Brian D. Monahan is an associate professor of com- 
puter science at Iona College in New Rochelle, N.Y. 
He has published dozens of articles on computing in 
scholarly and popular journals. 

Trademarks: Apple, Apple II, Appleworks, 
Applewriter II, ProDOS, ProFILER (Apple Comput- 
er inc.); dBase III (Ashton-Tate); PFS: (Software 
Publishing Corp.); ProFILER 2.1 (Custom Comput- 
er Products). 
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Keep Track of Money 
with MoneyTrack 

Pacific Data Systems Inc. 

1380 Piper Dr. 

Milpitas, CA 95035 
213/559-8713 or 800/343-9194 


Computers: IBM PC, PC-XT and all 
computers using MS-DOS or PC- 
DOS. 

Operating System: MS-DOS or PC- 
DOS 2.0 or later. 

Media: Requires two 360K disk 
drives or one floppy and one hard 
disk. 

Copy Protection: None. 

Required Peripherals: None. 

Other Requirements: Minimum 
128K RAM. 

Optional Items: Printer. 

System used for test: 640K Compaq 
Portable Computer with two 360K ' 
double-sided, double-density flop- 
py disks and Epson RX-80 printer. 
List Price: $295 


Reviewed by Harry Green 

Let’s be honest. Most of us have more 
number-crunching hardware than the 
accounting departments of decent-sized 
businesses of a few years ago, but our 
personal finances are run from a shoebox 
full of receipts. 

I decided long ago that it was too 
much trouble to keep records on a per- 
sonal computer for three sideline busi- 
nesses, namely free-lance writing, rental 
property and teaching. Business receipts 
and expenditures go in a manual ledger, 
tax deductible personal expenses go in 
another, and non-deductible personal 
expenses are something to worry about 
when the bank account dries up. Part of 
the drawback to most accounting soft- 
ware is that it does not fit the haphazard 
bookkeeping of most households. 

MoneyTrack attempts to bring order 
from this chaos. Although it can be 
used for a small business, so can dozens 
of other programs. But where others 
cannot easily handle the diverse trans- 
actions of most household accounts, 
MoneyTrack provides for as many as 99 
separate business entities. These are ei- 
ther legal entities with separate systems 
of account or other entities that operate 
from a general fund. In my case, I would 
call one entity “general household” and 
set up others for writing, teaching and 
rentals. 

MoneyTrack accommodates as many 
as 99 funds or bank accounts, and more 
income and expense accounts than most 


households will ever worry about. All fi- 
nancial transactions are posted to bank 
account, business entity, and income or 
expense accounts. In addition, special 
ledgers can track other expense catego- 
ries, such as the 1099 forms the IRS re- 
quires for payments of more than $600 for 
personal services. The- variety of differ- 
ent codes makes a complex input form, 
but that is the price of MoneyTrack’s 
flexibility. 

The initial menu is a formidable list of 
choices that fill an entire screen. The 
menu is logically designed, so most peo- 
ple should have little difficulty figuring 
it out. Help screens can be called with 
function keys to describe entry fields or 
to list valid entries for any field on the 
form. 

The program makes minimum use of 
technical accounting terms. The use of 
“increase” and “decrease” might set an 
accountant’s teeth on edge, but people 
who confuse debits and credits will find 
it a welcome relief. You do not have to 
be an accountant to create the chart of 
accounts. MoneyTrack’s tutorial in- 
cludes a chart of accounts for a family 
with more complex business entangle- 
ments than most of us will ever encoun- 
ter. The program instructs you how to se- 
lect the accounts you want and delete 
the rest. If you know something about 
accounting, you can create the chart of 
accounts in less than an hour. The main 
drawback is that the program has a 
fixed account numbering scheme. If you 
already have a numbering system, you 
will have to revise it to fit MoneyTrack. 

MoneyTrack provides an effective way 
of monitoring nagging financial details 
we all seem to neglect. Different expense 
categories can be tracked and compared 
to budgets. A report shows expendi- 
tures for the year by account and com- 
pares them to budgetary amounts you 
enter. The program also provides data 
for reconciling checking account bal- 
ances. If the accounts do not balance, an 
audit report lists all transactions for a 
specified period. The program prints 
checks on command and also can print 
labels for payees. Data can be extracted 
from the master file for massaging with 
Lotus 1-2-3, VisiCalc or Multiplan. All 
customary accounting reports are com- 
puted, and listings of account balances 
by general ledger account, fund or line of 
business are available. 

MoneyTrack will not meet the financial 
needs of everyone. For some people, it 
still is easier to throw receipts in a cigar 
box and sort everything out on April 14. 
For straight business accounting, 
MoneyTrack provides features that are 


not needed by many businesses but 
lacks the flexibility of open account 
numbering and subaccount coding. 

Large businesses probably will want a 
more conventional accounting system, 
but MoneyTrack will fit small businesses 
that do not want to pay a consultant or 
CPA to create an accounting system. It 
should be most useful to persons whose 
financial affairs share common bank ac- 
counts and tax returns and are in need of 
organization. 

Harry Green is president of Pacific Netcom Inc., a 
Portland, Ore., Firm that consults with businesses 
on using office automation and telecommunications 
to improve productivity. His CompuServe User ID 
number is 70007,431. 

Trademarks: Compaq (Compaq Computer Corp.); 
Epson and RX-80 (Epson America Inc.); IBM, IBM 
PC, PC-XT and PC-DOS (International Business Ma- 
chines Corp.); Lotus and 1-2-3 (Lotus Development 
Corp.); MoneyTrack (Pacific Data Systems Inc.); 
MS-DOS and Multiplan (Microsoft Corp.); VisiCalc 
(VisiCorp). 
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Plans 'n Totals: 

Business Planning Software 

Resource N Corp. 

66 Commonwealth Ave. 

Concord, MA 01742 

617/264-4450 

Computers: IBM PC, PC-XT, PC-AT 
and compatibles. 

Operating Systems: PC-DOS and 
MS-DOS version 2.1 and higher. 
Media: Requires at least one double- 
sided diskette drive. 

Copy Protection: Protection scheme 
allows one floppy disk backup and 
two hard disk installations. 

Required Peripherals: 132-column 
printer or 80-column printer with 
132-column condensed mode. 

Other Requirements: Minimum 
512K RAM. 

Optional Items: Hard disk recom- 
mended. 

System used for test : 640K IBM PC- 
XT with IBM black-and-white moni- 
tor, IBM monochrome display and 
printer adapter, two diskette drives, 
Maynard 20MB hard disk and 
Okidata Microline 84 printer; running 
PC-DOS 2.1. 

List Prices: $195, $395 or $695, de- 
pending on level required. 

Reviewed by William J. Lynott 

When it comes to working with num- 
bers, spreadsheets are hard to beat. 

The latest versions of programs such as 
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Lotus 1-2-3 and Framework are sophisti- 
cated enough to handle almost any 
number-crunching task around, 
including business planning and fore- 
casting. However, learning to use 
spreadsheets for complex applications 
can be a major project in itself. Most 
spreadsheet beginners need months of 
study and practice before being able to 
design and create templates for ad- 
vanced applications. 

Plans ’n Totals offers one way around 
this problem for business people who 
want to use a computer for planning and 
forecasting without investing a great deal 
of time in learning to use spreadsheets. 

Plans ’n Totals is a menu-driven pro- 
gram that makes use of context-sensitive 
help screens. It will generate reports 
such as budgets, forecasts, cash flow 
projections, income statements and bal- 
ance sheets on quarterly, yearly and five- 
year bases. Among other reports availa- 
ble are gross margin analysis, break even 
analysis and department budgets. Ei- 
ther manufacturing or service/retail for- 
mats may be selected to match the 
structure of a business. 

The program begins its work by 
prompting for both forecast and refer- 
ence data. You will be asked to supply 
specific historical data about your busi- 
ness and then to make assumptions 
about such things as interest and tax 
rates over the forecast period. You also 
have to supply your own forecasts on 
such things as direct labor costs and in- 
flation rates. While the default is set for 
accrual accounting, changing to a cash 
basis is simple. 

Once Plans ’n Totals has all input data 
it needs, you can use its well-designed 
menu system to call any reports or fore- 
casts the program provides. 

The methods used for forecasting as 
well as the thoroughness and flexibility 
of Plans ’n Totals should satisfy even the 
most jaded comptroller. Expense and in- 
come categories are meticulously de- 
fined, and you may choose to ignore 
parts of the program that do not apply to 
specific tasks you have in mind. A de- 
partment manager, for example, could 
bypass sections dealing with corporate 
tax planning. If you do not intend to sell 
capital stock in the company, that sec- 
tion may be ignored. For manufacturing 
companies, analyses of specific products 
extends right down to material costs, di- 
rect labor costs, factory overhead bur- 
den rates, work in process time and fin- 
ished goods time. 

There is no doubt that the typical 
business user will master Plans ’n Totals 
in much less time than it would take to 


learn to produce the same results on a 
spreadsheet; however, the program is 
not as easy to learn and use as its litera- 
ture suggests. 

The documentation is not well organ- 
ized. Introductory material provides 
some good refreshers, but you have to 
work your way to Chapter 1 1 before 
finding instructions for program use. The 
basic tutorial is buried at the end of the 
manual. In spots, general text on busi- 
ness planning is mixed with operating in- 
structions, making for some confusion. 
Although the program is available in 
three versions for small, medium and 
large businesses, I was not able to find 
any guidelines for choosing the right 
version foV a particular business. Of 
course, purchasers of level I or II can up- 
grade if they find the need. 

While you do not have to be a com- 
puter expert to learn and use this pro- 
gram, I would not suggest it for a rank be- 
ginner. You certainly are not going to 
learn it in the “less than one hour” 
claimed in the manual. 


Electronic Edition 
Software Reviews 

The following reviews are available this 
month on Online Today Electronic 
Edition by typing GO OLT-230 at any 
prompt on the CompuServe Information 
Service. 


The Handlers Integrated Apple 
Software 

Manufacturer: Advanced Logic Systems 
Inc. 

Computers: Apple IL //+ . He or lie 
Megabucks Stock Market 
Investment Program 
Manufacturer: Nimrod Software Co. 
Computers: IBM PC, PC-XT and 
compatibles 

ZeroDisk Copy Protection 
Bypass Utility 

Manufacturer: Quaid Software, Ltd. 
Computers: IBM PC, PC-XT, PC-AT 
and compatibles 

Microsoft Word 3.0 Word Processor 
Manufacturer: Microsoft Corp. 
Computers: IBM PC, PC-XT, PC-AT 
and compatibles 

RightWriter 2.0 Writing Style Analyzer 
Manufacturer: DecisionWare Inc. 
Computers: IBM PC, PC-XT, PC-AT 
and compatibles 


To gain maximum benefit in a reasona- 
ble period of time, you should already 
know your way around both your com- 
puter and the general concepts of busi- 
ness accounting and planning. Plans ’n 
Totals has a big appetite for statistical 
data involving company operations, and 
you will have to do some homework to 
gather it all. Nevertheless, if you are will- 
ing and able to make the effort. Plans ’n 
Totals will provide sophistication in 
business planning that would otherwise 
be out of reach for most small enter- 
prises. 

William J. Lynott is president ofW.J. Lynott Associ- 
ates. a management consulting firm in suburban 
Philadelphia. His CompuServe User ID number is 
70007,420. 

Trademarks: Framework (AshtonTate); IBM, IBM 
PC, PC-XT, PC-AT and PC-DOS (International Busi- 
ness Machines Corp.); Lotus, Lotus 1-2-3 and Sym- 
phony (Lotus Development Corp.); MS-DOS 
(Microsoft Inc.); Okidata Microline (Okidata Div. of 
Oki America Inc.); Plans ’n Totals (Resource N 
Corp.). 
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DoubleDOS Multitasking 
Control System 

Manufacturer: SoftLogic Solutions Inc. 
Computers: IBM PC, PC-XT, and 
compatibles 

Turbo Prolog Artificial Intelligence 
Programming 

Manufacturer: Borland International 
Computers: IBM PC, PC-XT, PC-AT, 
Portable PC, 3270 PC, PCjr or ''true'' 
compatible 

Diagraph and Freelance 
Presentation Graphics 
Manufacturers: Computer Support 
Corp. and Graphic Communications Inc. 
Computers: IBM PC, PC-XT, PC-AT 
and fully compatible computers; 
Diagraph also available for HP 
computers 

Vcache Disk Accelerator 
Manufacturer: Golden Bow Systems 
Computers: IBM PC, PC-XT, PC-AT 
and 100 percent compatibles 
Fontrix Graphics Software 
Manufacturer: Data Transforms Inc. 
Computers: IBM PC, PC-XT, PC-AT 
and 100 percent compatibles; also 
available for Apple computers 
Norton Commander Hard Disk 
Organizer And Control Program 
Manufacturer: Peter Norton Computing 
Inc. 

Computers: IBM PC, PC-XT, PC-AT 
and true compatibles 
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Critical Issues 
in Office Automation 

By Walter A. Kleinschrod 

McGraw-Hill, 1986 

223 pages, $28.95 (hardcover) 

Reviewed by William J. Lynott 

Critical Issues in Office Automation is 
a far more readable book than its some- 
what ponderous title would suggest. 

The author, the former editor of Office 
Administration and Automation maga- 
zine, writes in the sort of conversational 
tone that looks easy but is, in fact, a rela- 
tively rare talent. He also brings an ex- 
pertise to his subject that is evident from 
the opening pages. 

CRITICAL ISSUES IN 


Each of the remaining nine chapters 
addresses a major problem area in office 
automation. Chapter 2, for example is en- 
titled, "Issues of 'Does It Pay?'.’' In a re- 
freshingly irreverent tone, the author 
debunks some of the pat theories you 
may have heard about how much mon- 
ey you will surely save if you only will in- 
stall the latest equipment. While his 
thesis does indeed support the notion 
that office automation will pay its own 
way, he provides a more realistic look at 
the economic considerations than some 
you may have seen. 

The remaining chapters deal in a simi- 
lar fashion with such topics as how to 
automate, the impact you can expect in 


the workplace, the concerns involved in 
changing technology, security problems 
in automated offices, longer term issues 
of concern to management and world 
and social issues. 

Critical Issues in Office Automation 
will not be of much interest to the casual 
reader. It is intended instead as a source 
of knowledge and help for personnel ex- 
ecutives, managers and others who must 
learn to deal effectively with the issues 
involved in modern office automation. If 
this means you, this book is worth your 
consideration. 

William J. Lynott is president ofW.J. Lynott Associ- 
ates, a management consulting firm in suburban 
Philadelphia. His CompuServe User ID number is 
70007.420. 


OFFICE 

AUTOMATION 



WAITER A. KLEINSCHROD 


Kleinschrod has not only a knowledge of the 
technology involved in office automation but 
also a keen understanding of the people prob- 
lems that can develop. 

Writing a book on office automation 
must surely be a singularly difficult job, 
since it can be a challenge to find two 
people who agree on what office automa- 
tion is or even what it means. Despite 
this obvious problem, the book is a suc- 
cess. Kleinschrod brings not only a 
broad knowledge of the technology in- 
volved in office automation to his work, 
but also a keen understanding of the 
people problems that can develop when 
major changes in work environment are 
thrust upon a group of workers. 

Critical Issues in Office Automation is 
skillfully built around the major issues 
that must be dealt with in the task of 
keeping up with changing technology. In 
Chapter 1, titled "Issues . . . What is- 
sues?,'' you will find an insightful look 
into the broad changes that automation 
is bringing into the concept of what an 
office is and what it is supposed to ac- 
complish. In this chapter, you will be in- 
troduced to the author’s interpretations 
of what office automation is and what it 


Linking 

Microcomputers 

Edited by Colin B. Ungaro 

McGraw-Hill, 1986 

310 pages, $26.95 (softcover) 

Reviewed by James Moran 

Linking Microcomputers is an anthol- 
ogy of articles that have been published 
in Data Communications magazine. This 
book covers many of the issues involved 
in networking microcomputers both to 
other micros and to mainframe comput- 
ers. Divided into the five sections of 
Technology, Networking, Planning and 
Management, Software, and Applica- 
tions, this anthology examines a range of 
networking possibilities. 

The Technology section consists of ar- 
ticles published as early as 1981. Like 
the other sections in the book, the most 
recent articles date back to 1985. This is 
somewhat unfortunate because a num- 
ber of "standards” have evolved with- 
in the past two years. Be that as it may, 
these articles explain the basic theory of 
microcomputer networking, including 
discussions on micro to mainframe con- 
nections, standards, protocols and doc- 
ument exchange on SNA networks. 

Networking is discussed in a short 
section that examines strategies for 
linking microcomputers, micro connec- 
tions to networks and integrating micros 
into office networks. Those not familiar 
with the connection of computers to net- 
works will find the discussions enlight- 
ening and, possibly, useful in suggesting 
strategies for using networks. 

The Planning and Management sec- 
tion is the largest in the anthology and 
covers everything from selecting soft- 
ware to network security. The informa- 


tion contained here is specific and 
builds upon the more theoretical infor- 
mation presented in the first two sec- 
tions. 

The last two sections of Linking Mi- 
crocomputers, Software and Applica- 
tions, contain articles that are general in 
tone. For the most part, there are no spe- 
cific suggestions regarding brand 
names. However, readers will find some 
specific case histories that illuminate the 
trials and tribulations of choosing soft- 
ware. 


Linking Micro- 
computers pro- 
vides a wide 
view of micro 
networks and 
some essential 
strategies for 
constructing or 
entering a net- 
work. 



Linking Microcomputers provides a 
solid information base for users who are 
considering networks for the first time. It 
provides a wide view of micro networks 
and provides some essential strategies 
for constructing or entering a network. 
Even though more recent information is 
available, readers will find this book to 
be an excellent reference source. 

James Moran is a t'ree-iance writer and frequent con- 
tributor to Online Today. His CompuServe User ID 
number is 70007.2252. 
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S );ou have one of these, 
)ou ahea^ use the 
ComtniServe network. 



Presenting the network 
chosen by Visa and leaders in 
every major industry doing 
business today. 

CompuServe’s value-added, packet- 
switched network has been developing 
an impressive list of customers. 

Including major corporations. Govern- 
ment agencies. Nationwide associations. 
Universities. Banks. Hospitals. 

For starters, here’s how we’ve been 
helping Visa ever since 1983. 

We’ve provided reliable dial access for 
telecommunications for thousands of 
Visa terminals in more than 2,000 cities. 

Enabled Visa merchants nationwide to 
authorize credit card purchases in a mat- 
ter of seconds. 

Altered our software to streamline 
Visa’s operations. 

And we’ve continually explored ways 
to reduce phone charges. And make it 
easy for merchants to access the system 
quickly. 


According to W. Thomas Castleberry, 
Senior Vice President, Visa U.S.A., 

“We selected CompuServe because they 
were technically responsive to the unique 
market requirements of a point-of-sale 
system. CompuServe was willing to meet 
our performance standards at a competi- 
tive price.” 

Now look at all the reasons you 
should put CompuServe to work for 
you. 

1. Over 99.9% reliability. 

2. A 300% increase in cities served since 
1982. 

3. Local customer support through over 
30 offices nationwide. 

4. Compatibility with all major protocols 
and equipment. 

5. Management assistance programs to 
help you use the system. 

6. Pricing tailored to customer needs. 

7. Security through total customer 
control. 

Check out the CompuServe network. 

After all, we’ve been helping Visa and 


leaders in all sorts of major industries 
charge ahead for years. 

Maybe it’s time you let us do the same 
for you. 

For more information, call operator 18 
CompuServe Network Services 
800-848-8199. In Ohio, 614-457-0802. 


[^CompuServe Network 

I Please send your FREE “Network Nation” 

I brochure describing CompuServe’s value 
. added network. 

Name 

I Title 

I Company 

' Address 

I City 

I State Zip 

I Business Phone 


! CompuServe 

I Network Services 
, P.O.Box 20212 
I 5000 Arlington Centre Blvd. 

I^olumbus, Ohio 43220 


An H&R Block Company 

Visa and the TTiree Band Design are registered trademarks 
of Visa International. 


Access hundreds of online 
reference sources from your 
home, office, home-office or Home Office. 



With IQuest — CompuServe’s 
researdii annex featuring over 700 
publications, databases and indices. 

No matter when or where your need for information 
occurs, IQuest accommodates. Access the leading 
databases of: DIALOG, Bibliographic Retrieval 
Service (BRS), NEWSNET, Pergamon INFOLINE 
(European), QUESTEL (French), Datasolve (British), 
and VU/TEXT (U.S. — Regional Newspapers). From 
school book reports to Wall Street corporate 
acquisitions, IQuest takes, online searching out of the 
minds of information scientists and returns it to the 
hands of information consumers. 

A common place to look for not-so- 
commonplace reference resources. 

IQuest taps electronic magazines, newsletters and 
databases that span the worlds of business and 
commerce, government and politics, research and 
development, advertising and marketing, news and 
analysis — even popular entertainment, sports and 
lifestyle publications. Consult a complete 
alphabetized index online — GO IQUEST. 

Information as you like it: 
bibliographic, abstracted, foil-text. 

All IQuest databases include bibliographic 
references. Scholarly abstracts accompany hundreds 
of others. And you can retrieve full-text for over 250 
more. Canvass hundreds of thousands of pages of 
data. Pinpoint the very information that makes a case, 
solves a problem, or broadens input on a complex 
issue. Eliminate long hours of library research. Avoid 
frustrating blind alleys. Reclaim time to evaluate what 
you recover. 


No learning curve. Learn to use 
IQuest straightaway. 

With a few, simple menu-supported steps you can 
perform a search on any one of the hundreds of 
databases IQuest encompasses. You provide 
keywords that describe what you’re looking for. Then 
you just watch. IQuest selects an appropriate 
database (unless you indicated one). It automatically 
translates your search terms into commands 
recognized by the selected database. It logs you on, 
performs the search, logs you off and returns the 
results. 

Ikckle electronic research with a 
FREE printed guide. 

For more information about IQuest, request 
CompuServe’s FREE 8-page guide to the service 
online. It includes command summaries, search tips 
and a comprehensive database index. To order, GO 
IQUEST at any ! prompt and select “More Information 
About IQuest” from that menu listing. 

Want to write and reason more authoritatively? Want 
to instill more confidence in your decisions? Discover 
IQuest on CompuServe. It's reference with a 
difference! 

IQuest" 

Look for special savings 
on selected databases each nnonth. 

IQuest^*^ is a service mark of CompuServe Incorporated. 

IQuest^^ provides access to a service 
of Telebase Systems, Inc. 
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Search The 
Archieves Of These 
U.S. Newspapers 
During November 

FREE!’' 


Akron Beacon Journal 
Allentown Call-Chronicle 
Albany Times-Union 
Anchorage Daily News 
Annapolis Capital 
Arizona Republic 
Boston Globe 
Charlotte Observer 
Chicago Tribune 
Columbus Dispatch 
Daily News, Los Angeles 
Detroit Free Press 
Fort Lauderdale News 
& Sun-Sentinel 
Houston Post 
Gilroy Dispatch 


Knickerbocker News 
Lexington Herald-Leader 
Orlando Sentinel 
Philadelphia Daily News 
Philadelphia Inquirer 
Phoenix Gazette 
Richmond News Leader 
Richmond Times Dispatch 
Sacramento Bee 
San Jose Mercury 
Seattle Post- 
Intelligencer 
The Miami Herald 
Washington Post 
Wichita Eagle-Beacon 


VU/TEXT from Knight-Ridder is the 
nation’s leading archive for the 
electronic re-distribution of U.S. 
metropolitan daily newspapers. Its 
files include over 30 of the most 
innovative papers in the country, 
many with archives since 1980, all 
as current as yesterday. 

During the month of November, 
charges for keyword searches you 
conduct in the archives of any of 
the above papers will be waived. 

(A typical search is $7.00). Don't 
overlook this extraordinary 
opportunity to experiment with the 
power and scope of news retrieval: 

• research business initiatives 

• prepare academic papers 

• compare civic projects with other 
communities 

• design sales territory expansions 

• evaluate real estate developments 

• satisfy your curiosity about 
hometown news and sports. 

With a well-conceived search 
sequence, you’re certain to 
pinpoint articles of interest from 
within the vast full-text archives of 
these prominent national and 
regional news sources. 

Take advantage of this remarkable 
offer from VU/TEXT and IQuest 
throughout November! 


To access VU/TEXT type 
GO IQUEST at any ! prompt. 


^ Search charges for VU/TEXT databases 
are waived from November 1-30. Base 
connect time charges are in effect. 



The book is well written and it fully examines 
subjects as diverse as computer fraud, 
technological espionage and software piracy. 

Foiling the System 
Breakers: 

Computer Security Access and Control 

By Jerome Lobel 

McGraw-Hill, 1986 

292 pages, $34.95 (softcover) 

Reviewed by James Moran 

Walt didn’t get all the bad guys to 
don costumes and lend atmosphere to 
the ‘ ‘Pirates of the Caribbean” attrac- 
tion at Walt Disney World. Some of the 
real-world variety are alive and all too 
well — breaking into computer networks 
across the country. If your commercial or 
personal computer is ever online, its files 
may be the next ones that are scuttled. 

In Foiling the System Breakers, 
Jerome Lobel has focused 17 years of ex- 
perience — as a lecturer, teacher and 
manager of computer security at 
Honeywell Information Systems — into a 
full treatment on computer security and 
access control. 

The mood is set in the introduction. 
For those who think that electronic 
break-ins of computers are relatively 
harmless pranks of fun-loving teen- 
agers, Lobel relates the story of the 
414s, so-called because of the 
Milwaukee telephone area code from 
which they operated. These darlings of 
the beer capital broke into 60 major com- 
puter installations,. including the Los Al- 
amos National Laboratory and the 
Sloan-Kettering Cancer Center. The lat- 
ter installation contained 6,000 comput- 
erized therapy records of current and 
former patients. The point of the opening 
story is that when large, sophisticated 
operations can be entered surreptitious- 
ly, the time has come to learn and imple- 
ment procedures to protect your comput- 
er operations whether they be office or 
home-based. 

The subtitle of this book is Computer 
Security and Access Control. Not all un- 
authorized access will occur through 
telephone lines. The author alerts legiti- 
mate users to access control problems in 


whatever manner they may occur. But, 
there is no doubt that communications 
capabilities create a gateway for unau- 
thorized computer access, and much of 
the book is dedicated to examining this 
weak link in computer security. 

For commercial operations, the book 
examines the establishment of a system 
security policy. There are, for instance, a 
number of laws that require certain cate- 
gories of data to be protected with civil 
and criminal penalties for those who in- 
adequately safeguard certain types of in- 
formation. All this is to say that access 
security can be necessary for reasons 
other than keeping an overactive teen- 
ager from breaking into your commercial 
system. 

Foiling the System Breakers becomes 
specific as it investigates the tools for re- 
stricting access. Specific suggestions are 
made for security and control. Complete 
examinations, including recognized 
weaknesses, are made of access control 
software and hardware, database and 
network security and data encryption. 

Personal computer users may be sur- 
prised to find that their systems are 
among the most difficult to protect. 
Controlling access is difficult but not im- 
possible. Unfortunately, the best pro- 
tection will make these helpful machines 
less convenient to work with. However, 
for those who feel they must take pre- 
cautionary steps to safeguard their per- 
sonal computers, this book examines 
quite a few pertinent security methods. 

Foiling the System Breakers is devot- 
ed to a wide range of security topics. It is 
well written and fully examines subjects 
as diverse as computer fraud, 
technological espionage and software pi- 
racy. Detailed suggestions are offered for 
solving the security concerns of all com- 
puter users. 

James Moran is a free-lance writer and frequent con- 
tributor to Online Today. His CompuServe User ID 
number is 70007,2253. 
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Looking for Some Good 
Reading? 

You’ll find more computer book reviews 
in Online Today Electronic Edition. Just 
type GO OLT from any prompt in 
CompuServe and choose “Product 
Reviews’’ from the main menu. 
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BOOK REVIEW 

Secrets of MacPaint, 
MacWrite and 
MacDraw 

By David D. Busch 
Little, Brown and Co., 1986 
190 pages, $13.95 (softcover) 

Reviewed by Joe Fcinice 

After two and a half years, you would 
think that MacPaint, MacWrite and 
MacDraw wouldn’t have any secrets left 
to write about. Dave Busch didn’t think 
so and has compiled 1 14 hints and 
shortcuts in this neat little book. 

If you are the kind of person who 
opens Christmas presents on the first of 
December, you will want to turn immedi- 
ately to Appendix B. You will find all of 
the "secrets” in the book listed in nu- 
merical order. But if you give in to temp- 
tation and do this, you will miss the au: 
thor’s explanations and demonstrations 
of the "secrets,” which are a big part of 
the book’s usefulness. 

Of course, not all of the "secrets” are 

all that secret. For example. Secret #1 
states, "Make stick-on labels for your 
keyboard with the word ‘constrain’ or a 
suitable abbreviation, and place them 
on the front surface of either Shift key.” 
Yecch! You can do this if you like, and 
undoubtedly using this technique may 
help you learn some of Busch’s tech- 
niques faster, but this "secret” sounds 
more like mental training wheels to me. 
Secret # 2, which is about Fat Bits, is 
more practical and useful. 

The section on MacWrite is the 
weakest, probably because there are 
not many good secrets left to uncover. 
The sections on MacDraw and MacPaint 
are good, but still suffer from what 1 call 
the "101 things to do with your comput- 
er” syndrome. For example. Secret #88 
says, "Relieve the tedium by making 
your own signs for doors, windows, of- 
fices, even streets and the sides of 
buildings.” Making a banner or sign eve- 
ry now and then may be fun, but that is 
not why I bought my computer. 

In the the last section, called "Some 
space age tools for MacPaint, MacDraw 

and MacWrite,” the author mentions 
that he has been using a pre-release ver- 
sion of Apple’s Switcher utility. The fact 
that Switcher has gone through many 
"official” updates in the past year makes 
me think that the book is slightly older 
than its 1986 copyright may indicate. 
This last part of the book contains a few 
tips — no secrets — on using Switcher, 
RAM disks and clip art. It is not an in- 
depth look at these tools, but will pro- 
vide a good introduction for the begin- 
ner. 

All in all, if you are a die-hard Macin- 
tosh user with stacks of software and 
books. Secrets of MacPaint, MacWrite 
and MacDraw is not for you. If you are a 
new Mac owner, however, the book will 
be a big help in cutting through some of 
the jargon and computerese associated 
with using a new computer. Since Secrets 
is so easy and fun to read, it is the perfect 
poolside computer book. 

Joe Fiirace is n writer and photographer from 
Denver. He is a contributing editor of 
PholoMethods magazine and his reviews of Macin- 
tosh software will appear in an upcoming book from 
Arrays Inc. 

Command 

Performance: 

Lotus 1-2 -3 

By Eddie Adamis 
Microsoft Press, 1986 
395 pages, $24.95 (softcover) 

Reviewed by Harry Green 

There are some books you buy, read 
once and sell at the next garage sale. 
There are others you read from cover to 
cover and retain because they may be 
handy in the future. There are still oth- 
ers that you never read all the way 
through but you keep them in easy 
reach because you need them almost 
every day. The dictionary is such a 
book. So is Command Performance: Lo- 
tus 1-2-3, an alphabetically indexed 
guide to 1-2-3 commands, functions and 
operations. 

I have owned 1-2-3 for about three 
years, and there are commands I have 
never used, not because of lack of need, 
but because when I find a procedure 
that works I tend to neglect others that 
may be more efficient. I suspect there 
are many people who don’t use more 
than a fraction of the power of 1-2-3 be- 
cause it is too time-consuming to dig 
through the manual for a better way to 
handle a problem. Command Peiform- 
ance is an antidote to slipshod use of 
1-2-3 because it makes it easy to edge for- 
ward into menus that might otherwise 

be left unexplored. 

Every 1-2-3 command is thoroughly 
documented with information on how 
the command works, what results to ex- 
pect, and a picture of the menu that se- 
lects it. Most commands are illustrated 
with a short example. Unlike other 1-2-3 
books, the examples are not necessarily 
designed to demonstrate an application 
but are intended to illustrate the com- 
mand itself. Sample screens and menus 
show how the results are achieved. The 
book primarily focuses on Release 2 of 
1-2-3, but differences between earlier re- 
leases are clearly defined. 

The major operational features of the 
program are explained in some detail. 
For example, 18 pages are devoted to ex- 
plaining the elements of macro com- 
mands. Although entire books have 
been written about macros, the detail in 
this one is about right for someone who 
needs a quick reference on how to ex- 
press the arguments. Other major fea- 
tures, such as graphing, file handling, 
and using a database, are explained in 
similar detail. 

The book is professionally written and 
cleverly cross-referenced. Where Lotus 
provides commands that complement or 
supplement the one being described, 
these are cross-referenced with a star 
and page number in boldface. 

The outstanding feature of this book 
is its organization. Even though it does 
not explain fundamental spreadsheet 

concepts, beginners will find it useful. If 
you have some familiarity with 1-2-3, 
Command Performance will be invalua- 
ble. If you are already accomplished, 
the book will help you to get the com- 
mand syntax just right, and will help il- 
luminate the murky corners of the pro- 
gram. This book is recommended 
highly to anyone who is more than a cas- 
ual user of Lotus 1-2-3. 

Harry Green is president of Pacific Netcom Inc., a 
Portland, Ore., firm that consults with businesses 
on using office automation and telecommunications 
to improve productivity. His CompuServe User ID 
number is 7000 1, 43 1 . 

Electronic Edition 
Book Reviews 

The following book reviews are 
available this month on Online Today 
Electronic Edition by typing GO 
OLT-240 at any prompt on the 
CompuServe Information Service. 

Managing with dBase III, by Michael J, 
Clifford, Sams Books 
Safety Catch, by Jaron Summers, 
Leisure Books 

Running Your Business with Excel, by 

Amanda C, Hixon, Osborne! McGraw- 
Hill 

The Essential Commodore 128 User's 
Guide, by Jerry Willis, HP Books 
The MS-DOS Handbook, by Richard 
Allen King, Sybex 
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Al-Based Modem 

A new modem based on artificial intel- 
ligence technology has been introduced 
by Adaptive Computer Technologies 
that is capable of cutting dial-up tele- 
phone line costs by up to 60 percent. 

The ACT- 153 is a full-duplex 212A mo- 
dem that provides a data transmission 
speed of 3600 bps over standard 1200 
bps asynchronous data lines using inno- 
vative transparent data compression 
techniques. Selling for $820, the unit also 
includes full CRC-16 error correction re- 
sulting in 100 percent error-free transmis- 
sion over standard communication lines. 

For information, contact Adaptive 
Computer Technologies, 97 Boston Ave., 
Suite 103, San Jose, CA 95128. 
408/279-3993. 

GO EBB or circle 24 on the Reader Service Form. 


Smartcom Upgrade 

Hayes Microcomputer Products Inc. 
has released Smartcom II, Version 2.2, 
upgrading its Apple Macintosh commu- 
nications software to provide Option Key 
Autopilot sequences. Auto Startup se- 
quences and Received File naming 
capabilities. 

The program also supports the Macin- 
tosh Plus and the Hierarchical File Sys- 
tem, providing improved file handling 
and organization for faster, more effi- 
cient access, update and transfer. Retail 
price is $149. Programs will be updated 
for $25. 

For information, contact Hayes Micro- 
computer Products Inc., P.O. Box 
105203, Atlanta, GA 30348. 404/449-879 1 . 

GO EBB or circle 25 on the Reader Service Form. 


PC-XT and PC-AT 
Lookalikes 

CompuMart Inc. has introduced the 
Fountain XT and ALR AT, IBM PC-XT 
and PC-AT lookalikes. 

Selling for $499, the Fountain XT in- 
cludes a 135-watt power supply, 5150 
style keyboard, one floppy drive and 
256K. The ALR AT retails for $ 1 ,599 and 
features several serial and parallel ports, 
6/8 MHz switchability and up to 2MB on 
the motherboard. 

For information, contact CompuMart 
Inc., 11815 Forestgate Dr., Dallas, TX 
75243. 214/690-5151. 

GO EBB or circle 26 on the Reader Service Form. 


VOLKsi Modem 

Anchor Automation has introduced 
the VOLKsi, a new add-in card mem- 
ber of its Volksmodem family of personal 
computer modems. 

The half-card, auto-dial/answer mo- 
dem is designed for the IBM PC family 
and compatibles and sells for $199. Bun- 
dled with Access communications soft- 


FileXchange 

A communication package for the IBM 
PC, FileXchange, instantly transfers per- 
sonal computer files among geographi- 
cally dispersed offices. 

Introduced by McDonnell Douglas, 
FileXchange users can send personal 
computer files using a modem and a 
hard-wire connection to the TYMNET 
network. File recipients can retrieve files 
via FileXchange at their convenience. 
The program allows users to determine 
in advance the number of characters be- 


Pop-Up 

Telecommunications 

SideTalk from Lattice Inc. is a new 
package of specialized telecommunica- 
tions programs plus a complete communi- 
cations programming language. 

Programs included retrieve electronic 
mail, schedule automatic data transfers, 
set up a bulletin board system and more. 
SideTalk can be used as a memory- 
resident or stand-alone program and can 
be managed from the menus or from a 


ware, the modem operates at 1200 or 300 
bps and permits unattended or manual 
data transmission. In addition, it fully 
supports the Hayes Smartmodem com- 
mand set and operates with most com- 
munications software packages. 

For information, contact Anchor Au- 
tomation Inc., 6913 Valjean Ave., Van 
Nuys, CA 91406. 818/997-7758. 


ing transmitted and the amount of time 
the transfer will take, enabling costs to 
be estimated before a file transfer is initi- 
ated. Designed for the IBM PC, PC-XT, 
PC-AT and compatibles, FileXchange is 
available for a subscription rate of $300 
per month. 

For information, contact McDonnell 
Douglas Applied Communications Sys- 
tems Co., 20705 Valley Green Dr., 
Cupertino, CA 95014. 800/435-8880, ext. 
62. 


command line. It features multitasking 
operation allowing users’ telecommuni- 
cations to be managed independently 
while the computer performs other 
tasks. Retail price is $119.95. It works 
with most Hayes-compatible modems 
and requires MS-DOS or PC-DOS 2.0 or 
higher. 

For information, contact Lattice Inc., 
P.O. Box 3072, Glen Ellyn, IL 60138. 
312/858-7950. 
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Modem on the Edge 

Leading Edge has introduced the 
Model “L” Series 1200B Modem, 
which includes Bitcom software and a 
24 month warranty. 

Priced at $149.95, the half-card Mod- 
el “L” is Hayes-compatible and fits easi- 
ly into the Leading Edge Model "D” 
Personal Computer, the IBM PC, PC-XT, 
PC-AT and compatibles in full or half- 
size slots. Features include COMl 
through COM4 addressability, auto- 
dial/answer, compatibility with most 
software packages and speeds of 300 and 
1200 bps. 

For information, contact Leading 
Edge Products Inc., 21 Highland Circle, 
Needham, MA 02194. 800/USA-LEAD 
or 617/828-8150. 

GO EBB or circle 30 on the Reader Service Form. 


All Aboard! 

All Aboard is a new all-purpose 
multifunction board from 
IDEAssociates Inc. that provides all es- 
sential IBM PC-XT computing 
capabilities on one full-length board, oc- 
cupying just one slot. 

All Aboard combines IBM enhanced 
graphics adapter or IBM mono/color 
graphics, up to 2MB of expanded memo- 
ry, serial, parallel ports and clock and a 
hard-disk controller on one card. Sur- 
face mount technology increases 
functionality while reducing space re- 
quirements. Prices range from $545 to 
$995. 

For information, contact 
IDEAssociates Inc., 35 Dunham Rd., 
Billerica, MA 01821. 617/663-6878. 
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File Minder 

Finch Inc. has introduced File Mind- 
er, a comprehensive file storage manage- 
ment system for the IBM PC and com- 
patible computers. 

File Minder is a window-oriented file 
utility system providing a comprehen- 
sive collection of tagging functions and 
sophisticated commands including 
copy, rename, delete, squeeze, 
unsqueeze, archive, view, print, directo- 
ry map, procedure generator, disk cata- 
loging and control commands for four 
DOS file attributes. Retail price is $69.50. 

For more information or to order, con- 
tact Finch Inc., P.O. Box 56, Frederick, 
MD 21701-0056. 301/695-6560. 
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A new 1200 bps desktop modem 
featuring Hayes Smartcom compatibility 
has been introduced by Prentice Corp. 

Called the P212ZX, the modem offers 
full-duplex, asynchronous operation 
over switched telephone networks, 
auto-dial/answer, smart or dumb termin- 
al operation and automatic voice/data 
switching over the same line during the 
same call. 

For information, contact Prentice 
Corp., 266 Caspian Dr., P.O. Box 3544. 
Sunnyvale, CA 94088. 408/734-9810. 
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Sharp AT-Compatible 

Sharp Electronics Corp. has intro- 
duced the PC-7500 personal computer, 
an AT-compatible desktop model. 

Selling for $2,995, the PC-7500 has a 
full complement of PC-AT features, 
including an Intel 80286 processor capa- 
ble of running a either 6MHz or 8MHz 
clock speed, a combination of double- 
density or high-density half-height 
floppy disk drives and 512K of on-board 
RAM. 

For information, contact Sharp Elec- 
tronics Corp., Systems Division, Sharp 
Plaza, Mahwah, NJ 07430. 201/529-8971. 

GO EBB or circle 34 on the Reader Service Form. 


MultiMux 

MultiMux from Multi-Tech Systems 
Inc. is an intelligent statistical 
multiplexer. 

Features include an easy-to-use menu 
design, AT-like commands and built-in 
flexibility, allowing it to adapt to a varie- 
ty of communications environments 
quickly and efficiently. MultiMuxes are 
four or eight channel devices that in- 
clude a built-in 9600 baud modem, flow 
control, downline parameter loading 
and monitored priority control. 

For information, contact Multi-Tech 
Systems Inc., 82 Second Ave., New 
Brighton, MN 55112. 800/328-9717 or 
612/631-3550. 
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SuperCalc 4 

Computer Associates has introduced 
SuperCalc 4, a new version of its popular 
integrated spreadsheet program. 

The new features address real 
operational and economic needs of the 
corporate environment, including en- 
hanced macro capability, a “learn” ca- 
pability allowing users to build macro 
commands as they work, user-defined 
named ranges, full word menu structure, 
enhanced data file exchange capability 
and automatic read and write from Lo- 
tus 1-2-3 and other ASCII files. 

For information, contact Computer 
Associates International Inc., Micro 
Products Division, 2195 Fortune Dr., San 
Jose, CA 95131. 408/942-1727. 

GO EBB or circle 36 on the Reader Service Form. 


Electronic Edition 
Product Announcements 

The following new product 
announcements are available this month 
on Online Today Electronic Edition by 
typing GO OLT-250 at any prompt on the 
CompuServe Information Service. 

A Christmas Adventure, text and 
graphics adventure program set in the 
North Pole, BitCards Inc. 
MenuManager, a personal computer 
program organizer for the IBM PC and 
compatibles, Southern Computer 
Systems Inc. 

VP-Info, high-speed database program 
for the IBM PC and compatibles, 
Paperback Software International 
Expert Choice, expert support system for 
problem solving for the IBM PC and 
compatibles. Decision Support Software 
VersaPoint Braille Embosser, 
Telesensory Systems Inc. 

Cruise Control, RAM-resident program 
for navigating large documents and 
spreadsheets for the IBM PC and 
compatibles. Revolution Software Inc. 
EDIX (Release 5), text editor for MS- 
DOS, UNIX and XENIX operating 
systems. Emerging Technology 
Consultants Inc. 

OPUS 2, ASCII terminal. Esprit Systems 
Logistix, integrated spreadsheet 
package for the IBM PC and 
compatibles, HP 150 and Commodore 
Amiga, Progressive Peripherals and 
Software 

Interword, multilingual word processor 
for the IBM PC and compatibles. 
Computer Any ware Inc. 
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SHOPPER'S 


R A T E S & : N F 0 R M A T I O N 

If you have hardware, software or services to offer Online 
Today's readers, let them know with a low cost Shopper’s Guide 
listing. 

For only $85, a listing will tell Online Today's growing 
readership what is available to improve efficiency, lower costs 
and increase the enjoyment of personal computing. 

Listings are classified in four categories: Software, Services, 
Consultants and Retailers. As each listing is received, it will be 
published in the next available issue of Online Today, 

Each listing costs $85. This covers the general listing 
information as well as a 40-word description of the product or 
service. Additional words are $15 for up to 15 words. Listings 
that run for three or more consecutive issues earn a 10 percent 
discount. Payment must be received with listing information. 

The following is a guide to the type of information to include in 
a listing: 

Software: 

Product name; author and/or company’s name; mailing address; 
telephone number; CompuServe User ID number; up to 40 
words describing your products. 

Services: 

Type of service; company name; mailing address; telephone 
number; CompuServe User ID number; up to 40 words 
describing your services. 

Consultants: 

Company and individual contact name; mailing address; 
telephone number; CompuServe User ID number; up to 40 
words describing your products and services. 

Retailers: 

Company name; individual contact name; mailing address; 
telephone number; CompuServe User ID number; up to 40 
words describing your products and services. 

You may use the enclosed card when ordering your ad or mail 
your information with payment to Online Today Shopper’s 
Guide, P.O. Box 639, Columbus, Ohio 43216-0639. 


SOFTWARE 


PROBALOTO™ 

C. Gary Olander 
322 Haymarket PI. 

Gahanna, OH 43230 
614/475-3315 after 5:00 p.m. 
CompuServe 74126,3522 
The PROBABILITY Lottery program. 
Select numbers weighted towards the 
most or least picked in the past 
drawings, or totally random. Any 
number lottery, pick 3&4 too. See 
national reviews in Rainbow (Oct. 85), 
Computer Shopper (Jan. 86) and PCM 
(May 86) magazines. MS-DOS IBM 
AT&T Tandy 1000 and CP/M $29.95, 
TRS-80 CoCo and Model 3/4 $19.95. 

LOTTO PICKER™ 

GE Ridge Services Inc. 

170 Broadway, Suite 201 -OL 
New York, NY 10038 
800/341-1950 Ext. 77 

LOTTO! PICK-4! Daily Numbers! Win 
Million Dollar Jackpots! LOTTO 
PICKER improves your odds for 
winning by eliminating bias from your 
selections. All U.S. State & Canadian 
games included. Programmable! 

Never Obsolete! IBM PC, 
compatibles, C64/I28, TI994A. $29.95 
(-h$3.55 S&H) MC, VISA, AMEX 
accepted. 


RACE/FOOTBALL 

HANDICAPPING 

Software Exchange 
P.O. Box 5382-OL 
W. Bloomfield, Ml 48033 
313/626-7208 
CompuServe 70215,460 
$$WIN with THOROUGHBRED, 
HARNESS, GREYHOUND 
handicapping software . . . $29.95, 
enhanced . . . $49.95. Up to 12 entries 
analyzed: track lengths, speed, times, 
post, stretch and finish positions. 
FOOTBALL HANDICAPPING 
SOFTWARE: Professional Football 
Handicapping System . . . $39.95. 
SPECIFY disk/tape and Apple 
Il-h/IIc/IIe, Atari, IBM PC, 
Commodore 64/128, TI-99/4A, TRS-80 
Model III/4, Color, Model 100/200. 
Add $2 postage and handling. VISA 
and MasterCard accepted. (Orders: 
800/527-9467. 


LEASE VS BUY 

Leasing Software Associates 
18530 Mack Ave. 

Grosse Pointe, Ml 48236 

Trying to decide whether to lease or 
buy your next car or truck? LEASE VS 
BUY is designed to help individuals 
which is the least cost alternative. 
EASY TO USE! IBM PC, 
compatibles, $9.95 M.O. or check. 


HORSEPLAYER 

Cartmill-Fischer Software 
7910 Oswego Circle 
Louisville, KY 40214 
502/366-0749 or 502/368-1083 
CompuServe 70357,1627 
Thoroughbred Analysis for IBM and 
compatibles. Analyzes up to 30 entries. 
Input information from Daily Racing 
Form. Approx. 20 minutes per race. 
Entries rated & ranked. Output sent to 
screen/printer in table form. User’s 
manual/portfolio. $29.95 plus $3 
shipping. Check or money order. 


PRO FOOTBALL ANALYST™ 

GE Ridge Services, Inc. 

170 Broadway, Suite 201 -OL 
New York, NY 10038 
800/341-1950 Ext. 77 

Handicap NFL/USFL games against 
the point spread easily and profitably 
with your computer! Only 5 
minutes/week and your local 
newspaper is needed to uncover 
hidden overlays in the betting line. 
Winning season GUARANTEED! 
$34.95 ( + $4.55 S&H) IBM, C64/128, 
TI99/4A. Catalog. 


GENERAL 

LEISURE LINC 

LINC Networks Inc. 

Bldg. 9, Terrace Way 
Greensboro, NC 27403 
800/826-9688 or 919/292-0137 

New network specializing in 
professional quality multi-player games 
of skill, for all types of personal 
computers, currently featuring chess 
and checkers. Play opponents around 
the world! Interactive games, ratings, 
tournaments, ladders, grandmaster 
simuls and clinics. Electronic mail, 
conferencing. Low rates. 


CONSUL TANTS 

HARD DISK HELP 

Gordon Thomas 
759 S. State St., #125-B 
Ukiah, CA 95482 
CompuServe 72105,1363 

ORGANIZE YOUR HARD DISK. 
Tired of wading through confusing 
manuals? Step-by-step instructions 
show you how to manage your hard 
disk. Begin immediately with our MS- 
DOS help system and library of batch 
files. On 5>/4" disk. $12.50 PP. Free 
information sheet. 


MAKE MODEMS PAY! 

'^1-HOUR TELECOMPUTING 
GUIDE" 

GE Ridge Services Inc. 

170 Broadway, Suite 201 -OL 
New York, NY 10038 
800/341-1950 Ext. 77 

Profitable telecomputing tips on how 
to connect with other computers and 
obtain FREE PROGRAMS; which is 
the best type modem to buy; what to 
look for in communications software; 
and MUCH, MUCH MORE! Makes a 
great Christmas gift. $19.95 ( + $2.55 
S&H). 


GUIDE 


SERVICES 

HUMAN SEXUALITY (Online 
Magazine and Support Groups) 
(Martha) Learn the facts. 

(Howard) Join conversations. 
(Martha) GO HSX on CompuServe. 
Readers tell us: (Rob, 29) I’ve made so 
many new friends on the Forums (HSX 
Support Groups). I think of myself as a 
kind of social misfit in real life. But 
here I’m so popular that I’m gaining 
new confidence in the “real” world 
. . . (Jerry, 34) You solved a problem I 
have (about inguinal hernia) . . . 
(Steve, 24) This service has been 
immensely helpful in helping me 
understand and overcome premature 
ejaculation. I followed your 
suggestions — and they really worked! 
. . . (Barry, 28) Thanks for all the tips 
on “How to Meet Women.” I followed 
some of the suggestions and met some 
terrific women . . . (Louise, 44) I had 
fun with your “Wordpower” 
Interactive and learned a lot besides. 


COMPUTER ENTREPRENEUR 
Computer Information, Ltd. 

Dept. A.I.M.C. 

P.O. Box 1870 
Kailua, HI 96734-8887 
Complete guide to obtaining 
independence with your personal 
computer. Personal computer owners 
can earn $5,000 monthly offering 
simple services on their computer. 
Work at home — spare time. FREE 32 
page catalog listing 100 best services to 
offer. 
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3M Diskettes 

FREE! 

CEI has an outstanding special on Flip’n’ 
File™ 15 storage cases. When you pur- 
chase a Flip ’n’ File 1 5 storage case from 
CEI, you’ll get 10 3M SSDD Soft Sectored 
diskettes free. Limited quantitiesavailable 
soordertoday. Order# FNF-KA . . . $9.99 
each. Minimum order 10 Flip’n’ File"*/15. 


Other 3M computer products 


5V4 ' 5DSDD-RH-KA $0.93 each 

3V2” 3SSMD-KA $1.36 each 

8" 8SSSD-KA $1 .48 each 

8" 8SSDD-KA $1 .79 each 


5V4" head cleaning kit H-KA. . . $4.95 each 
DC300XL-KA data cartridge . . . $1 7.95 ea. 
Minimum order 100 diskettes/10 cartridges 

Credit card orders call 
800-USA-DISK or 800-CA1-DISK in Canada 
For information call 313-973-8888 

Communications Electronics Inc. 

P.O. Box 1045 □ Ann Arbor, Michigan 48106-1045 


Dysan 

Diskettes 

Now get wholesale pricing on Dysan 
diskettes from Communications 
Electronics Inc. while quantities 
last. Lifetime warranty and packed 
10 to a carton with color coded 
diskette ID labels, write protect 
tabs, and heavy duty Tyvek® tear 
resistant envelopes. 


5V4'' SSDD 801 1 87-KA $1 .69 each 

5V4" DSDD.802060-KA $1.99 each 


5V4" DSDD96 TPI 802067-KA . . . $2.29 ea. 
Head cleaning kit DHCK-KA. . . $9.99 each 

Dysan Diskettes 

Credit card orders call 
800 -USA-DISK or 8 OO-CAI-DISK In Canada 
For Information call 313-973-8888 

Communications Electronics Inc. 

P.O. Box 1045 □ Ann Arbor, Michigan 48106-1045 

Verbatim 

Diskettes 

Take advantage of this Verbatim Val- 
uelife triple special. As long as quan- 
tities last, you’ll first get high quality 
Verbatim diskettes at only 79<l5 each. 
Second, on your order of Verbatim 
5V4" single sided double density disks 
you’ll get a FREE plastic storage 
case that holds 10 diskettes, and 
third, you’ll also get a FREE head 
cleaning 'kit. Order Verbatim today. 
5V4" SSDD 29633-KA $0.79 each 

Verbatim Vaiue! 

Credit card orders call 
800-USA-DISK or 800-CAI-DISK in Canada 
For information call 313-973-8888 

Communications Electronics Inc. 

P.O. Box 1045 □ Ann Arbor, Michigan 48106-1045 


Diskettes 



CEI now offers a onct in a lifetime offer on 
100% certified and error-free 5V4" single 
sided double density diskettes for only 
25d: each in multiples of 500 diskettes. If 
you want double sided double density 
diskettes these are only 27C: each in multi- 
ples of 500 disks. Write protect labels 
included. Available only in multiples of 
500 diskettes. Since quantities are limited, 
stock up now. 

5V4" SSDD MAX1 D-KA $0.25 each 

5V4" DSDD MAX2D-KA $0.27 each 

BIG SAVINGS! 

Credit card orders call 
800-USA-DISK or800-CA1-DISK in Canada 
For information call 313-973-8888 

Communications Electronics Inc. 

P.O. Box 1045 □ Ann Arbor, Michigan 48106-1045 


How to order 

To get the fastest delivery of your diskettes, phone 
your order directly to our order desk and charge it to 
your credit card. Written purchase orders are accep- 
ted from approved government agencies and most 
well rated firms at a 1 0% surcharge for net 1 0 billing. 
For maximum savings, your order should be prepaid. 
All sales are subject to availability, acceptance and 
verification. All sales are final. All prices are in U.S. 
dollars. Prices, terms and specifications are subject 
to change without notice. No rainchecks on out of 
stock items. Not responsible for typographical errors. 
A$5.00 additional handling fee will be charged for all 
orders with a merchandise total under $50.00. All 
shipments are F.O.B. CEI warehouse in Ann Arbor, 
Michigan. No COD’s. Non-certified checks require 3 
weeks bank clearance. Michigan residents add 4% 
sales tax or supply yourtax ID numberand reason for 
tax exemption. 

For shipping charges add $6.00 per 1 00 diskettes 
and/or any fraction of 100 5V4-inch or 3V2-inch disk- 
ettes. Add $1 .00 per data cartridge or head cleaning 
kit for U.P.S. ground shipping and handling in the 
continental U.S. For Canada, Puerto Rico, Hawaii, 
Alaska, or APO/FPO delivery, shipping is three times 
the continental U.S. rate. 

Mail orders to: Communications Electronics Inc., 
Box 1 045, Ann Arbor, Michigan 48106-1 045 U.S. A. If 
you have a Discover, Visa or Master Card, you may call 
and place a credit card order. Order toll-free in the 
U.S. Dial 800-USA-DISK. In Canada, order toll-free by 
calling 800-CAI-DISK. If you are outside the U.S. orin 
Michigan dial 313-973-8888. Telex anytime 671 -01 55 
(671 01 55 CE UW). Order your disks from CEI now. 

Copyright © 1 986 CEI Ad #052486-KA 


BASF 

Diskettes 

CEI has a super special deal from BASF. 
As long as quantities last, when you order 
BASF 5V4” Single sided double density 
disks from CEI, you’ll get a special price of 
only 69<P each. And if you order promptly, 
as a further bonus while limited quantities 
last, you’ll also get a free 10 pack plastic 
library case. Stock up now at this fantastic 
low price on BASF Qualimetric Diskettes 
with a BASF lifetime warranty. 

5V4" SSDD 54974-KA $0.69 each 

BASF SAVINGS! 

Credit card orders call 
800-USA-DISK or 800-CAI-DISK In Canada 
For information call 313-973-8888 

Communications Electronics Inc. 

P.O. Box 1045 □ Ann Arbor, Michigan 48106-1045 


Super Disk 
Diskettes 

Super Disk™ celebrates their anniversary 
with super special pricing on Super Disk 
brand 1 00% certified error- free and drop- 
out free computer diskettes. Stock up now 
at these super special prices. Order only 
in multiples of 100 diskettes. 

Sup«r DItk 

SAVE ON SUPER DISK' DISKETTES pric* 

Product Doacrlptlon Part • par diac |t) 

5V4 SSSD Soft Sector w/Hub Ring Retail 10 pack 6431-KA 0.44 

5’'4 Same as above, but bulk pack w/o envelope 6437-KA 0.29 

5'/4 SSDD Soft Sector w/Hub Ring Retain 0 pack d481-KA 0.46 

5*'4 Same as above, but bulk pack w/o envelope 6487-KA 0.33 

5V4 DSDD Soft Sector w/Hub Ring Retail 10 pack 8491 -KA 0.52 
S ’^4' Same as above, but bulk pack w/o envelope 6497-KA 0.37 

5’/4 DSHD for IBM PC/AT ■ bulk pack 8887-KA 1.29 

3 V , SSHD( 135 TPI)- bulk pack 6317-KA 1.09 

3 V , DSHD (135 TPI) -bulk pack 6327-KA 1.24 

5V4 Tyvek* diskette envelopes - 100 pack CV5-KA 10.00 

SSSD = Single Sided Single Density: SSDD = Single Sided Double Density. 
DSDD= Double Sided Double Density: DSOO= Double Sided Quad Density: 
SSHD = Single Sided High Density: DSHD = Double Sided High Density 

Credit card orders call 
800-USA-DISK or 8 OO-CAI-DISK in Canada 
For information call 313-973-8888 

Communications Electronics Inc. 

P.O. Box 1045 □ Ann Arbor, Michigan 481 06-1 045 


TDK 

Diskettes 
96 TPI 

If you need a 96 tracks per inch diskette, 
CEI now has an excellent price on boxed 
TDK product. This product is designed to 
store up to 780 Kb. for non-AT systems. 
300 oersteds. Lifetime warranty and 
packed 10 to a carton with color coded 
diskette ID labels, write protect tabs, and 
heavy duty Tyvek® tear resistant envelopes. 
5V4'' SSDD 96TPI Ml DX-S-KA. . . $0.89 each 
5V4" DSDD96TPI M2DX-S-KA. . . $0.99 each 

TDK Best Buy 

Credit card orders call 
8CX)-USA-DISK or 800-CAI -DISK in Canada 
For information call 313-973-8888 

Communications Electronics Inc. 

P.O. Box 1045 □ Ann Arbor, Michigan 48106-1045 


Fuji 

Diskettes 

Fuji diskettes imported from Japan, 
are now available from CEI at a 
special price while quanties last. Fuji 
diskettes are packaged 10 to a car- 
ton and come with color coded disk- 
ette ID labels, write protect tabs, and 
heavy duty Tyvek® tear resistant 
envelope. Order your disks today. 
5 V 4 " SSDD MD1 D-KA . . . $0.74 each 
5 .V 4 " DSDD MD2D-KA . . . $0.84 each 

Fantastic Fuji! 

Credit card orders call 
800-USA-DISK or 800-CAI-DISK in Canada 
For Irrformatlon call 313-973-8888 

Communications Electronics Inc. 

P.O, Box 1045 □ Ann Arbor, Michigan 48106-1045 


GO EBB or circle 22 on the Reader Service Form, 


The advertisers and 
manufacturers of the products 
appearing in Online Today will 
be pleased to send additional 
information about their 
products or services — at no 
cost to you. Make your selection 
by circling the advertiser or 
product by number on the form 
below. Fill in the requested 
information and mail to: Online 
Today, Reader Service 
Management Dept., P.O. Box 
376, Dalton, MA 01227-0376. 
Online Today will see that your 
requests are forwarded 
promptly. You may get a faster 
response by using the Electronic 
Bounce Back reader service 
system. Simply enter GO EBB 
at any prompt on the 
CompuServe system and follow 
the EBB prompts. Your request 
will be forwarded. 


1 

N F 0 R M 

A T 1 

0 N 


Inquiry 

Page 

Inquiry 

Page 

Number Advertiser/Product 

Number 

Number Advertiser/Product 

Number 

24 

Adaptive Computer 


11 

Max Ule & Company 

19 


Technologies 

51 

28 

McDonnell Douglas Applied 

2 

American Express 

1 


Communications System 

51 

27 

Anchor Automation 

51 

35 

Multi-Tech System 

52 

7 

CACI/Instant Demographics 

35 

1 

NewsNet 

Cover 1 

22 

Communication Electronics 

54 

37 

Official Airline Guide 

Cover 3 

3 

Comp-u-store 

3 

20 

Pacific Data Systems 

44 

17 

CompuCraft 

41 

5 

PaperChase 

6 

26 

CompuMart 

51 

19 

PM Software 

43 

36 

Computer Associates 


33 

Prentice Corp. 

52 


International 

52 

12 

Pure Data Ltd. 

38 

13 

Curtis Manufacturing Co. 

39 

8 

Quick & Reilly Inc. 

31 

32 

Finch Inc. 

52 

21 

Resource N Corp. 

45 

6 

Grolier Electronic Publishing 7 

34 

Sharp Electronics 

52 

4 

Hallmark Color Mail 

5 

16 

Spectre Technologies 

41 

25 

Hayes Microcomputer 

51 

18 

Technical Support Software 42 

31 

IDEAssociates 

52 

9 

The Electronic University 

37 

23 

IQuest 

48 

15 

Traveling Software 

40 

29 

Lattice Inc. 

51 

14 

Unified Management 

39 

30 

Leading Edge Products 

52 

38 

Universal Data Systems 

Cover 4 

10 

Max Ule & Company 

34 




R 

E A D E R 

/ 

N Q U 1 R 

y 


For free information on products or services in this issue of Online Today, fill in 
your name, address, ZIP code and phone number. Then circle the number that cor- 
responds to the number of the advertisement or article in which you are interested. 

CompuServe subscribers can request information electronically by entering GO 
EBB at any prompt. 


(Please print or type) 

Nanne 

Connpany Nanne 

Address 

City 


Circle inquiry number from this issue only 


State . 


.ZIP. 


Business Phone . 


1 

21 

41 

61 

81 

2 

22 

42 

62 

82 

3 

23 

43 

63 

83 

4 

24 

44 

64 

84 

5 

25 

45 

65 

85 

6 

26 

46 

66 

86 

7 

27 

47 

67 

87 

8 

28 

48 

68 

88 

9 

29 

49 

69 

89 

10 

30 

50 

70 

90 

11 

31 

51 

71 

91 

12 

32 

52 

72 

92 

13 

33 

53 

73 

93 

14 

34 

54 

74 

94 

15 

35 

55 

75 

95 

16 

36 

56 

76 

96 

17 

37 

57 

77 

97 

18 

38 

58 

78 

98 

19 

39 

59 

79 

99 

20 

40 

60 

80 

100 


Mail to: Online Today, Reader Service Management Dept., P.O. Box 376, Dalton, MA 01227-0376. 


November issue, not valid after February 1987. 


NOVEMBER, 1986 55 


ONLINE 

WITH CHARLES BOWEN 


Use IQuest to Search 
National Newspapers 

The electronic age has produced a 
number of revelations for the newspaper 
business, among them that old informa- 
tion sometimes is as valuable as today’s 
news. 

When a newspaper digitizes its daily 
issues and preserves them in an electron- 
ic database that can be searched quick- 
ly, it revitalizes the information and 
makes it a powerful tool for anyone doing 
historical research. 

Many progressive newspapers have 
become involved in just such a database 
project through Knight-Ridder's 
VU/TEXT service and Data Times Infor- 
mation Network. CompuServe subscrib- 
ers have access to those good works 
through the IQuest gateway. 

In this column, we’ll look at how you 
can use IQuest to have the resources — 
the full-texts of more than 30 newspapers 
— available for your own research. 

IQuest is a relatively new service that 
links CompuServe subscribers to more 
than 700 databases provided by about a 
dozen different vendors, including 
VU/TEXT and Data Times. There actu- 
ally are two versions of IQuest: IQuest I is 
a menu-driven system that prompts you 
for the kind of information you’re inter- 
ested in and then actually assists you in 
locating a relevant database; IQuest II, 
designed for more experienced users, 
lets you directly access a specified 
database. 

To get started with either version, the 
command is GO IQUEST from any 
prompt on the CompuServe Information 
Service. This will display a menu from 
which you can get background on the 
system, tips on writing keywords for 
searching, a list of the names of all the 
databases available and more. 

Also on this menu is an option for ac- 
cessing IQuest itself. Note that IQuest is 
an extra-charge service — connect time 
is billed at base rates with surcharges 
applied each time you receive informa- 
tion. Once you select the access option, 
the system will ask which version of 
IQuest you want to use. 

Let's first see how to use menu-driven 
IQuest I to search for newspaper stories 
from VU/TEXT. 

IQuest I’s first menu asks you to speci- 
fy whether you’re looking for a subject, 
a person, a place or an organization. A 
subsequent menu asks for the type of in- 
formation — current events, business, 
technical, law, education, etc. The mag- 
ic word for newspapers is ‘‘current 


events.” 

Once you’ve chosen the ‘‘Current 
events” menu item, IQuest I will ask 
whether you want to search internation- 
al newspapers (such as the Christian Sci- 
ence Monitor, The New York Times and 
The Washington Post), regional newspa- 
pers from various states or international 
wire services. 

If you choose the ‘‘Regional newspa- 
pers” option, the system displays the 
names of the states from which it has 
newspapers online — nearly 20 states 
were represented in my most recent 
check. 

Then all you have to do is indicate the 
state you’re interested in. If IQuest has 
more than one newspaper online from 
that state, it will list them and ask you to 
choose the one you want to search. For 
instance, under Texas, IQuest has full- 
text backlogs of stories from The Austin 
Daily Texan, The Dallas Morning News, 
The Houston Chronicle and The 
Houston Post. 

Indicate your choice, and the system 
will prompt you with, ‘‘Enter your spe- 
cific topic. (Type H for important exam- 
ples.)” It is here that IQuest needs your 
keyword or keywords. If you were look- 
ing for stories about literature, you might 
type in the word BOOKS. For other in- 
terests, you’d enter COMPUTERS, 
CHESS or whatever. 

About keywords: Usually, you can en- 
ter more than one of them, linked with 
standard ‘‘operators,” like AND and 
OR. For example, ‘‘BOOKS AND COM- 
PUTERS” would find articles that men- 
tion both words, while ‘‘CHESS OR 
CHECKERS” would locate those that 
mention at least one of your keywords. A 
‘‘wildcard” — indicated with a slash 
mark (/) — is permitted, too. For exam- 
ple, by typing BOOK/, you would find 
articles using such words as ‘‘book,” 
‘‘books” and “bookmaking.” 

Note, too, that the prompt says you 
can type an H (for Help) to receive exam- 
ples of keywords in this particular 
database. This is recommended. Slight 
differences in search word syntax exist 
from database to database, so if this is 
your first time with this particular news- 
paper, it’s a good idea to review the ex- 
amples. 

After you have specified the search 
words, IQuest I will go to work. It will log 
in to VU/TEXT, access the database for 
your specified newspaper and make the 
search. 

At this point, it’s a good idea to turn 
on the printer, if your system has that ca- 
pability, because once the search is fin- 
ished, the system will display headings 


for up to 15 of the most recent full-text ar- 
ticles it has found for you. In the head- 
ing of each, you’ll see the date of the sto- 
ry and the headline. 

IQuest also will display your charges 
so far — $7 for the initial search. For no 
extra charge, you can choose one of the 
stories to view in full. Extra charges are 
incurred if you view additional stories or 
see headings of the next 15 stories the 
system has found. 

After you’ve retrieved the story of in- 
terest, you can log off IQuest at that 
menu. 

And there’s a faster way to use IQuest 
to search newspaper files. If you already 
know the name of the newspaper you 
want to search, you can bypass those 
layers of menus by using IQuest II. 

After selecting the IQuest II option 
‘from the top of that feature, you’ll be 
asked to indicate the name of the 
database. Suppose you know in advance 
that you wanted to look at stories from 
VU/TEXT’s database of The Chicago 
Tribune. You would type CHICAGO 
TRIBUNE at the database prompt. 

Then you would be prompted for the 
keywords just as you are on IQuest I. 

But how do you find out if IQuest has 
a particular newspaper online? There are 
two ways. 

First, as mentioned, IQuest has a com- 
plete list of its databases online. Notice 
on the menu that results from your GO 
IQUEST command that one says “List 
databases.” Select that, and you’ll see 
that IQuest subdivides the list in alpha- 
betical order. Suppose you wanted to 
know if the San Jose (Calif) Mercury 
News is online. You need only check 
that portion of the database list. 

If you can’t find a newspaper on the 
list, you also can ask for real-time, online 
help through the SOS command. After 
you’ve accessed the IQuest system, you 
can type SOS, and this will signal an 
IQuest worker to come online. Then you 
can simply type in your question. 

VU/TEXT is adding new databases 
all the time. Stay in touch with 
“What’s New” (GO NEW) and Online 
Today Electronic Edition, (GO OLT) for 
news of other additions to IQuest. 

Charles Bowen is a contributing editor from 
Huntington, W.Va., and co-author of How to Get the 
Most Out of CompuServe. His CompuServe User ID 
number is 70007,411. 
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Now there’s a travel and reservation 
system that puts all the pieces together. 



AIRLINE 

RESERVATIONS 


I UflTPT 

INFORMATION 


HOTEL 
AND CAR 
RENTAL 
REQUESTS 


THE OAG ELECTRONIC EDITION 
. . . your total travel planning source! 


It used to be that planning travel was like putting together the 
pieces of a puzzle. 

You'd spend hours trying to nail down the best fares . . . the most 
convenient flights. More time holding on the telephone to airlines or 
travel agents to reserve your flight. And even more time trying to locate 
the best hotels and requesting hotel accommodations and car rentals. 

But with the OAG ELECTRONIC EDITION, all the pieces just 
fall into place! 

You can view direct and connecting flights the world over — 
displayed from earliest to latest. Plus thousands of North American and 
international fares. . .including the latest airline discount fares. The 
OAG ELECTRONIC EDITION is the only electronic travel planning 
system that links flights and fares together ... so you can easily choose 
the lowest fare on the most convenient flight every time. 

You can book your airline reservation in an instant and arrange 
for ticketing . . . with OAG's new expanded ticketing displays with fuller 
explanations. So you can preview all the details of each ticketing option 
before making a choice. 

You can request hotel and car rental reservations — plus any special 
ticket handling requirements — when you choose to receive your ticket 


through Thomas Cook Travel U.S.A., a Dun & Bradstreet company and 
the OAG ELECTRONIC EDITION'S exclusive travel agency. 

You can even check out hotel and motel information throughout 
North America, Europe and the entire Pacific Area — in minutes. 

And you can do i.t all from the OAG ELECTRONIC EDITION . . . 
the only electronic travel planning system that gives you complete, 
accurate, unbiased information. . .without preference to any airline. 
And the only electronic travel planning system that's offered by 
OAG . . . the company that supplies schedules data to airline reservation 
systems around the world. 

So next time you're planning travel, don't puzzle where to go. Go 
on-line with the OAG ELECTRONIC EDITION . . . the perfect fit for all 
your travel planning and reservation needs! 

ON COMPUSERVE ENTER: GO OAG 


official Airline Guides 


^ompanyof 


The Dun & Bradstreet Corporation 


GO EBB or circle 37 on the Reader Service Form. 
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simplicity for remote 

micro-to-mainframe 

communications 


A Sync-Up modem card — that’s all you 
need to link your remote PC, XT, AT or com- 
patible to your synchronous mainframe. And 
you can make the connection at 4800 bps, 
dial-up or dedicated line, or 2400 bps dial-up. 
Insert the modem into any expansion slot, 
plug in the Telco connector, install the com- 
munications software and your link is ready. 

Sync-Up is simple. If your mainframe 
is supporting 201C or 208A/B modems, 
implementation is a matter of minutes, with 
no changes required at the mainframe end. 

Sync-Up is versatile. It’s available with 
the following UDS software options: DIAL 
for use with your existing emulator package; 
BSC for 2780/3780 or 3270 emulation; 
or SNA for 3270 or 3770 emulators. 


It supports most other synchronous com- 
munications packages. 

Sync-Up is economical. Prices start 
at $625, quantity one, for a 201C without 
software. 

Sync-Up is NOW. 201s and 208A/BS 
are available for immediate shipment. 

For technical details and complete 
pricing information, contact Universal Data 
Systems, 5000 Bradford Drive, Huntsviile, 
AL 35805. Telephone 205/721-8000; 

Telex 752602 UDS HTV. 

Dl Universal Data Systems 

MOTOrtOLA INC. 

Information Systems Group 


UDS modems are offered nationally by leading distributors. Call the nearest UDS office for distributor listings in your area. 

DISTRICT OFFICES: Apple Valley, MN, 612/432-2344 • Atlanta, GA, 404/998-2715 • Aurora, CO, 303/368-9000 • Blue Bell, PA, 215/643-2336 • Boston, MA, 617/875-8868 • Columbus, OH, 
614/895-3025 • East Brunswick, NJ, 201/238-1515 • Glenview, IL, 312/998-8180 • Houston, TX, 713/988-5506 • Huntsville, AL, 205/721-8000 • Issaquah, WA, 206/392-9600 • Livonia, Ml, 
313/522-4750 • Mesa, AZ, 602/820-6611 • Milwaukee, Wl, 414/273-8743 • Mission Viejo, CA, 714/770-4555 • Mountain View, CA, 415/969-3323 • Richardson, TX, 214/680-0002 • St. Louis, 
MO, 314/434-4919 • Silver Spring, MD, 301/942-8558 • Tampa, FL, 813/684-0615 • Unlondale, NY, 516/222-0918 • Van Nuys, CA, 818/890-3282 • Willowdale, Ont, Can, 416/495-0008 

* Created by Dayner/Hall, Inc., Winter Park, Florida 

GO EBB or circle 38 on the Reader Service Form. 




